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IssB - Selection Systen 


AIM OF ISSB 


+ Aim of Inter Services Selection Board (ISSB) 
is to select potential officers for the defence 
forces of Pakistan who have the requisite 
capabilities to successfully complete their 
course of training at the Military Academies and 
also possess physical, mental, social and 
dynamic qualities to make successful leaders 
during peace and war. 

+ Inter Services Selection Board (ISSB) caters for 
selection of candidates for training as potential 
officers for all the three Services’ of Pakistan. 
Services Headquarters, however, plans the total number of candidates to 
be tested/inducted in various courses as per their overall requirement/schedule, 


&) Three Dimensional Selection Technique: 


+ The selection technique followed by the ISSB is three dimensional. All 
candidates appearing before the ISSB are to take three different types of tests, i.e, 
psychological tests, GTO tests and Interview. “em 

+ The Psychologist Officers, Group Testing Officers and the 
who are specialists in their Tespective fields, administer these t 

+ They assess you in order to determine who amongst you pos 
for leading the military outfits in peace and war, 


Deputy Presidents, 
ests. 


Sesses the potential 


+ These tests include intelligence and Personality tests and are held 
on the mori 
ming 


of the first day. 
&) Intelligence Tests: 
+ These tests are of two main types; verbal and non verbal, Candidates 


come up to the minimum standards are screened out. They are Sliowsree fail to 
back to their homes after the test on the first day. ° Proceeg 


& Mechanical Aptitude Test: 
+ It is designed to assess candidates’ basic mechanical sense. 


& Personality Tests: 
: These are written tests of analytical/ projective type. 
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> QUT DOOR TESTS 
yout Door Tests: 


Group Tests: In group tests, 
- standardized situations to fj 
candidate i.e., team spirit, init; 


tests include:- 
Group Discussion: 
+ Informal discussions are conducted in a 
&) Group Planning: 
4 A group plan for a given problem on the 
&) Group Tasks: 


s Three group tasks are conducte 
situation and left to solve these. 
the group is required to carry o| 
include progressive group task 
x) Command Tasks: 


Each candidate is in turn 
practical task Tequiring sev 


&) Individual Obstacles: 
Simple obstacles whi 
3. INTERVI EWS 


Interviewer assesses the candidates in an informal and objective manner, The 
questions would Mainly pertain to the candidate's life, academics, awareness and 
8eneral aspects Tequiring the candidates’ views. 


8roup on given subjects, 
model is to be evolved, 


d in which candidates are Presented practical 


Normally, these comprise obstacles over which 
bjects of sufficient bulk and weight. These tasks 
half group task and final group task, 


appointed the co 


mmander of the group and given a 
eral men. 


ich a candidate is Tequired to tackle, 
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O) 1st Day 2 
(@#] Opening Address by a Deputy Presiden 

(#) Intelligence Tests 

(#) Announcement of Screening Out Result 


() Remaining Psychological Tests 
[®) (Screened out candidates will not attend the subsequent tests) 


) 2nd Day 
© Briefing 

(=) Indoor Tasks 

(=) Group Discussion 
[®) Group Planning 
[®) Outdoor Tasks Bet 5 
©) Progressive Group Task (PGT) 
[=] Half Group Task (HGT) 

& Interviews 


& 3rd Day 

& Individual Obstacles 
© Command Task 

&] Final Group Task (FGT) 
©) Interviews (leftovers) 


a th Day 

® Conferences 

[=] Preparation of All the Results 
© Dispersal of Candidates 


FERRARA REE RE 


At ISSB, the Selection Board is looking for 
slert, motivated candidates who have the potential to 
complete the long, arduous and extensive training 
which faces all newly commissioned officers in the 
grvice. The Selection Board is looking for many 
things, such as clear thinking, the ability to remain 
calm under stress and strain, team skills and 
willingness to participate. They don’t want you to 
display rashness or aggression; neither do they want 
you to be dull or spiritless. Be honest, straightforward and frank, Don't display over- 
consciousness, false projection or superficial behaviour, Over the years some private 
institutions and coaching centers have mushroomed in the country to train the candidates 
for passing ISSB tests. You are advised not to join these for training and guidance. The 
taining imparted in these centers is too restricted and brings in rigidity in thought process. 


SOME USEFUL TIPS 
Appearance : 
+ You can tell a lot from a person’s appearance. Show as you have got a sense of 
personal pride. 
Self Confidence 


+ Self-confidence and maturity are largely the product of experience. You can 
strengthen these qualities by participating in-group activities, taking on 
responsibility and exercising independence. 

Expressions 

. They look for people with good expression, may it be Urdu or English, clear 
direction, a good vocabulary and sense of grammar. Try to develop these by 
joining in debates and group discussions. 

Academic Ability 

. Good academic results mean you will be good at absorbing the training of 
advanced and sophisticated equipments. Make your English and Mathematics 
sound. 

Leadership 
If you possess the above qualities, you will have a greater potential for leadership 
training. Try and seek out positions of responsibility in academic, youth, social or 
sports activities. 

Fitness 

+ Take adequate physical exercise in the run up before you report at the ISSB. 

Motivation As 
You should be convincing and sincere in your reasons for wanting to join armed 

les forces. Make sure you really know for what and why you are applying. 

‘eness 

They are looking for people with an awareness of the world around them, and an 

interest in military matters. Discuss current affairs and defence issues with your 

Parents, teachers and friends and keep yourself updated with good newspapers. 
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ISSB — General Information 


@ Arrival / Reception 


In order to determine the suitability for commission in Pakistan Army, Pakistan Navy and 
Pakistan Air Force, tests and interviews will be held at ISSB Kohat / Gujranwala / Mallir/ 
Quetta Cantonments. Candidate will be tested and interviewed for four days, 
the day of arrival, Candidate will be free to go home in the afternoon of the fc 
However, the screened out candidates will be allowed to move back on next di 
arrival at about 11.00 hours. Candidate will report to ISSB on date and time ay 
mentioned in the call status menu of the relevant website, ‘The ISSB buses will be 
available at respective railway stations/ general bus stands. Candidate can travel in the 


ISSB buses free of cost. The information about the schedule and the locations where 
ISSB buses would be available is as under: 


&) ISSB KOHAT 


+ Due to prevailing security situation, no pick and drop is available at ISSB Kohat, 
the candidates are required to reach ISSB Kohat on their own, 


& ISSB GUJRANWALA 
+ 


ISSB Gujranwala is about 7 kms away from Rahwali Check Post on GT Road 


and 4 kms from Garrison Check Post(MP Check Post 2). Buses will be available 
at Garrison MP Check Post. Private 


wagons also pass near the ISSB Gujranwala. 
* First bus leaves at 1.00 PM 


* — Last bus leaves at 1.45 PM 


@ ISSB MALIR 
. 


It is 5 kms away from Malir Halt Railway Station/Bus Stand and about 15 kms 
from Karachi 


n Cant Station. Buses will be available at Karachi Cantt Railws) 
Station. 


following 
surth day, 
ry Of thei 


¢ First bus leaves at 1.00 PM 
¢ Last Bus leaves at 1.45 PM 


This facility is only for out-station candidates. The candidates coming from withit 
Karachi may report directly to ISSB Malir Cantt. 


; i 
Normally, candidates who fail to Teport before 3 PM on the specified date arc 


P to join the tests. However, those ; 
ton beyond their control may be ake Se a Sette tue ~ 
om % accepted. Such candidates will reach ISSB 


sine a7 d2tE, ISSB is not be bound to call you 


3 Boarding and Lodging 


You will be provided free messing and lodging at the ISSB. Therefore, you 
eed not to bring any bedding. However, you can have your clothes washed and pressed 
a payment. Barber's services are also available. On arrival day, you will report at given 
ime after having your lunch. 

It has been observed that while coming to ISSB, many candidates do not take 
precautionary measures regarding their food and consume eatable from unhygienic 

aces. This carelessness makes them sick and can result into various stomach diseases, 
which affect their performance at ISSB.You are advised to be more careful regarding 
your food while travelling to ISSB and refrain eating from low standard sources. 


& WHAT TO BRING WITH YOU ? 

You are advised to bring your clothing according to the prevalent weather. 
%) MALE CANDIDATES 

Shorts white = 1 Pair 

Canvas shoes/joggers = = 1 Pair 

Socks white = 1 Pair 

Vest or sports shirt white = 1 Pair 
Tracksuit/pull-over or jersey (in winter) 3 = 1 Pair 

& FEMALE CANDIDATES 

Tracksuit : = 1 Pair 

Canvas Shoes/joggers =] Pair 

Socks white =| Pair 3 
Vest or sports shirt white =1 Pair 

Pullover or jersey (in winter) =] Pair 


Sine items are also available with ISSB gift shop and canteen, which can be 
Board with cost Payment. Candidates are expected to appear before the Selection 
Otay oe and smart posture. In this regard, following dress may be worn during 
“in ion, Group Planning and Interview with proper hair cut and shave. 

er: Shalwar Qameez /Shirt and Trousers 


inter: e a 
rey, Shalwar Qameez / Lounge Suit / Combination or Shirt, Trousers and Pull-Over / 
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&) Specific to Female Candidate 


You may wear any respectable dress accord 
2 Also bring along set of hair band/safety pins. 
«Nails should be finely trimmed. 
¢ Hair should be neatly tied. 
« Nojewelry item is to be wom during ane 
For outdoor task, you will be required to wear tracksult. 


&) DOCUMENTS REQUIRED 4 
You are required to bring along the following ORIGINAL documents- 
© Original Matric Certificate issued by board. Only result card/ marks sheet wilj 
not be accepted. 
¢ Detailed marks sheet or result card of Matric. 
¢ Those candidates who have not been issued with Matric Certificate by their 
concerned board should furnish a certificate in this regard signed only by the 
Secretary Board. Any such certificate issued by school/college will no be 
accepted. 


ing to norms of our society. 


¢ The candidates who appear with a “Duplicate” or “Revised” Matric Certificate 


if they have amendments in their names or date of births 
certificate explaining the circumstances under which 
“Duplicate” or “Revised” or Amended Matric Certifi 
Secretary Board. 
¢ The original certificate and marks sheet/result card of Interm 
DAE/D.Com/DBA/ICS) is mandatory. j 
© Appearing candidates who have completed FA/FSc part: 
I marks sheet along with surety/hope certificate of colle; ge. 
In case of “O”, “A” level, equivalence certificate anc 
compulsory. 
c PHOTOCOPY OF ANY CERTIFICATE WILL NOT BE 
° Those candidates who have applied for the courses de 
higher than intermediate are also required to brit 
certificates as mentioned in the concerned course adve 
¢ Domicile is must for all those candidates of remote an 
apply on 45% marks in FA/FSc, 
No plastic Coating is not allowed on degrees/certifi at 
already coated and cannot be removed. 
© In case of non-possession of above-mentioned docur 


allowed to appear in the test and will be reverted 
allowance. 


Before your arrival, you may contact GSO-2 (Select; O 


Frees Umi ique up-to-date [SSB GUIDE 


on telephone number mentioned at the en 
clarify any doubt about educational certifi 


@) MEDICAL FACILITIES 
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d . "| 
— 2(Selection) IssB Kohat to 


movided free of charge. Seriously ill or injured candidates are eau! at military 
hospitals. 
g RECREATIONAL FACILITIES 


Vv, newspapers and facilities for indoor games like Badminton and Table Tennis are 
gvailable to the candidates. 


9) TRAVELLING ALLOWANCE 


Travelling allowance will be paid to you before departure from ISSB. This is equal to the 
fare between the place of your residence and ISSB. For this purpose, your place of 
residence will be considered the one, which has been mentioned in your application. For 
joumey performed by road, the allowance will be calculated on the basis of bus fare. If 
the road journey is shorter than the rail journey, the allowance will be paid on the basis of 
bus fare. In case you are serving in the armed forces, you should obtain a railway warrant 
from your unit, as you are not entitled to traveling allowance. The candidate is allowed to 
change his residential address, after written once on TA form by him. 


®) PROHIBITED ITEMS 
Candidates must not bring following items in ISSB: 
© Camera (all types) 
© Audio — visual items 
¢ Knife / sharp weapon 
® Mobile phone 
© Pets 
* Liquors/ drugs 
© Fire arms 
* Government banned items 
© Any valuable item 
* Large sum of money 


® MISCELLANEOUS 


. 

Any attempt by you or by anyone on your behalf in the shape of “SIFARISH”, 
use of unfair means in Selection Board’s tests or non compliance of Board 
"structions will debar you for consideration for commission. 

0U are advised not to approach ISSB directly or indirectly, for any favour - 
"garding your selection before or during your tests. Any violation of this may 
esult in your withdrawal. : 


26 


“yj 


Introduction to ISSR 


i ing their stay. 
Candidates are not allowed to leave ISSB premises during 


ings. However, ISSB wi}, 
Every effort is made to sip the safety of your belongings 
not be responsible for any losses. ill be collected on our 
Mobile phones may be brought along however, sens 4 premises of 1SsB, 
arrival at the reception as mobile phones are not allo 
The same will be returned to you before your departure. deo eine dhe, 
You will be photographed on your arrival. Its expenses See ig 
€xpenses, which are not payable by the government, are charg fRs.10/- will 
on arrival day at the rate of Rs.50/- per head. An extra amount of Rs. 
charged from Tecalled candidates, ; hee 
Candidates wil] bring their own utility items like towel and essential toiletries, 
You should bring your own writing material (blue ball point/ink), 
All required items are also available at ISSB canteen on Payment, 

should not bring along jewelry. 

ISSB through our website which should be immediately 
rough postal mail on the specimen given in our website. 
roblem or ambigu’ 


ity, please contact GSO-2 (Selection) on 
the telephone numbers or through E-mail. 


eet TT Tere 


The Boart’s Questionnaire 


[ntroduction: 
The most important document handed over by a candidate to the ISSB is bio- 


ta, The form is also called as the Board-Questionnaire (BQ) or the Personal 
information Questionnaire (PIQ). 
On the day of arrival, the candidates are required to fill in their personal © 
iculars in a form. These include the following details which are intended to help the 
Interviewing Officer and other officers in assessing the candidate: 
MODEL QUESTIONNAIRE 
Name of the candidate (In Block letters) 
Batch number 
Chest number 
The name of the place and the Province you belong. 
Present and permanent address. 
Father’s name 
Parent’s age 
Father’s occupation and annual income 
Your date of birth 
10. Educational qualification 
ll. Number of brothers and sisters, their occupation 
12, Your present occupation 
13, NCC training 
14. Participation in games and sports 
15. Hobbies 
16. Extracurricular activities 


SrADAWEYEDH 


so 


- Any position of responsibility held 
ss Details of previous ISSB interview, if any 
a Record of previous service, if any 
' Miscellaneous 
Date; 


Signature of candidate 


Personal Information Questionnaire (PIQ): : = 

PIQ is a very important document to be filled up on your arrival. The informatio, 
that you furnish becomes the basis for interview. Any mismatch between the information 
written in the PIQ and what you say during the interview can be viewed Very Ciitically, 
For example, if you write in the PIQ that your favourite sport is basketball and it is foung 
later during the interview that you play some other game and do not know much aboy 
basketball, then it will not be a very good situation. Hence, what you write in the PIQ is 
very important and requires a lot of deliberations. The PIQ format is given below for 
guidance. Carefully read the same and fill in such a way that whatever you write in this is 
maintained during the interview and be prepared to answer questions about some of the 
information in the PIQ. For example, if you write your hobby as ‘reading’, then you must 
know the author and publisher of some of the books that you have read recently. 
Personal Information Questionnaire 

1, Name (in Capital) 

(As in the Application Form) 

2. Father’s Name 

3. Present Address 


4. Permanent Address 
5. Fill in the details below 
(a) District and Tehsil 
(b) Religion 
(c) Date of Birth 
6. Parents/Guardians Occupation, Income (As applicable) 


Particulars Education Occupation 


(i) ‘Father 
(ii) Mother 
(iii) Guardian ssessesseeseeree . 
ihe Educational Record (Commencing from Matriculation) 


Exam Year Div & Medium 
Marks Hostelar/p, 


(i) Matric/Hr Sec 
(ii) 10+2 Equivalent 
(iii) BA/BSc/B.Com/BE 


(iv) Profession 


() 


(¢) 


ee sata THB O°" 
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(2) No. of Brothers 

(b) No. of Sisters 

(c) Your No. in Siblings 

Age (Year + Months)............... 
Weight (in Kg) . 
Present Occupation and personal monthly income, if any 
(a) NCC Training Yes/No 

(2) Participation in Games & Sports: 


Hobbies/Interests 


Participation in Extra-Curricular Activities . 


Position of Responsibility/Officer held in NCC/Sports/Extra Curricular Group 
and Other Fields... 


FIC OR OR 
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requirement of the Armed Force, 


. ‘ - t suitable youn 
INTRODUCTION: |, selection Board is to selec Say 
P rvices Selec to perf i 
The aim of nw of service officers who are croton = ‘ai mst 
possess the qualities req} uite unexpected. A successful off apie! Can tackle 
a diverse nature, sometimes q| d duties, efficiently, ungrudgingly, cheerfully 


q rr unexpecte i ‘cs 
i oe a de il eh pe 
- ws atin ati officer, but as a guide for candidates a lew Imp and essentig 
of a pote 


lities which the ISSBs look for and which the candidates must try to cultivate ang 
ualities w! ; 
exhibit before the Selection Board are given here: 


® — foremost requirement of the Armed Forces is that its officers Must 


iti ip, ie they must be able to guide their men at all times, in 
any og = ‘eater is on <n by his own strong personality, inspires his 
pei with such an outstanding degree of self-sacrifice that they will carry out their 
duties quickly, coolly, calmly and to the best of their ability. Again, a leader must eam 
the love, loyalty, devotion and dedication, of his men. Leadership is, however, a very 
wide and varied term and has many facets. An attempt is made in the following 
paragraphs to elaborate on some of these qualities which are specially sought for by the 
ISSB in the short space of time at their disposal: 
(a) Initiative 


One of the necessary pre-requisites of leadership qualities is initiative. A leader 
must not wait for orders from higher authorities when he sees that a certain action is 
demanded. He must meet new and sudden situations with prompt action. Not only that, 
he must encourage initiative among his subordinates by giving them fo 
the requirement of their rank and then let them work out d ails 
assigned. - 
(b) Resourcefulness 

C’osely allied with initiative is the quality of imagi 
ability of a leader to deal with a situation in the absence of us 
the Army, when normal means of supply, transport and ma 
must not accept the situation passively and feel helpless o} 
means of coping with it. He must learn to expect by thinkin 
appropriate action by improving methods and means, layit 

available. : 
(c) Self-confidence 


Again, a leader must have ample self-faith, 
confidence of success and victory will be pe ei 


meet familiar and unfamiliar Conditions under storm and str 
in his men. ; } 


| the game, 


a Arriving at fast ad appropriate decisions 


J ness of decision are equally 
+ anortant. 
my 4 ss, 

mynluencing ability 

( A true leader of men must win the willi 


gith in him and obey his orders without question. He 
team. He must set an example from his own life to be foll 


() Human understanding 


A leader must be able to Study, judge and understand the requirements of the men 
he leads, and must be able to meet their reasonable Tequirements and needs. The leader 
must be able to feel the pulse of his men and create a bond of sympathy and 
understanding with them. 


(i) Facing criticism cheerfully 


There may be occasions when action of leaders is criticized, though this can 
happen very rarely in the services, But a leader must face it cheerfully. He should not be 
Upset at it. He should be able to justify his action, or Tectify his action if he has gone 
Wrong, . 

() Delegation of responsibility 


Under social qualities enumerated in para (e), it has been stated that a leader must 
vies a keen Sense of responsibility so that he is able to discharge his obligations 
RE "Bly. Side by side with this, another important quality of a leader is that he should 

ty to do everything himself. He should be able to delegate responsibility to his 


Aubordin A 
it ates by allotting them duties for which they are trained and suited, 
Megrity and loyalty 


bones, ion Of the greatest qualities of a leader is integrity. A leader must be truthful, 
bialoy. | 884 above board. He should set a very high standard of honesty for his men 
i) Unselfishness 

ahayg M Tue leader of men subordinates his own comforts to 


] that of his followers. He is 
“pared to bear all sorts of hardships but he “nsures that his followers are not put 


L) 
2 Undue hardship and inconvenience. He gives a Pat to his men wherever ia 
thev d 


oe 
nm 
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to take entire credit for any achievement to which . 


anything creditable, He does not tty he does not shift entire blame on his men fp 


his followers have contributed, Likewise, ri 
anything that goes wrong under his command, 
(2) Sense of justice and fairness d {air if he deals with others impartially, that is, h 
A leader is said to be just an ward to those of his men who show good work ang 
should show appreciation and Foeinx punishment to those who act wrongly or Commit 
give reproof, censure and sanaipierd and squarely and not show favouritism to som, 
himself. 
a TRS quality required of a potential service officer is Intelligence, 
Intelligence is a comprehensive term and it will be dealt with in detail in g 
separate chapter, Suffice it to say here, that intelligence is the innate ability Mt @ person to 
solve problems. It is an inborn mental capacity to react favourably to problems of an 
unfamiliar nature which one is likely to face in life. It must be remembered, however, that 
intelligence is exhibited in various fields, more prominent being the following: 
(2) Basic Intelligence which can be measured by means of intelligence tests. 
(®) Practical or effective intelligence with which we are concerned here and which 
cannot be measured mathematically. It is a person’s ability to evolve solution of a 
Practical problem independently. He must have a quick grasp and an active mind to 
understand a problem correctly and in the shortest possible time and to solve it Teadily 
and successfully. 
(c) Originality, maturity and reasoning ability i 
@ An officer of the Armed Forces is required to give definite opinion and 
independent decision in various matters. He must have tational views and be able 
to weight the pros and cons of a problem and give sound judgment. 
He must be fully conversant with current, national and international affairs, 
He must have a mature outlook on life. He must have a keen observation and go 
through life with his eyes and ears open. In other words, he must be wide awake 


and tt) to acquire knowledge of his environment, men and matters. He must be 
— and try to know the ‘Why’ and ‘Wherefore’ of things happening 
around him. 


(d) Organizational ability 


field or profession does organizational capacity play a greater patt 


(i) 
=i) 


command. Hence, Selection Boards look fo 

(i) _ possesses germs of capacity for organization and infusing a spirit of disciplin® 
amongst his men; 

iii) must organize and coordinate his available 
that he can produce the 

must also have 


: Tesources in such a methodical W® 
best possible results in the execution of a given task; 


an eye for detail and should not neglect any aspect of an iss’ 
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however, insignificant itmay appear to be. 
2 _FFECTIVE POWER OF SPEECH 
Mere knowledge of facts is not enough, Th ; 
put yerbal expression 1s much more effective fan ee must be able to express it, 


: C expression, and it is all th 
mportant in the Services, Therefore, to ad i ‘ 
ating the habit of fluent speech and abili el ar ae 


t ; F 
=; forceful language is a must. 'Y fo put across your in appropriate, correct 
2 CIAL QUALITIES 
C -operative spirit and social adaptability 
Military organization is composed of many arms and services worki 
(Re ing together 
jsateam towards a common goal. Life in the Services is, therefore, a Porpteate if Bach 
member must understand where he fits into the team and learns to work in coordination 
th other members. If they have a team spirit and work in co-operation, they will 
seform their duties more effectively. An officer shot 


‘ ‘ ly. uld earn the goodwill of his 
gbordinates and be liked by them. Similarly, he must understand his men and learn to 
ve and mix with them. He must get on well with his colleagues, juniors and seniors. 


{s) Sense of responsibility and duty 
A potential service officer must possess a keen sense of Tesponsibility so that he 
is able to discharge his obligations willingly. Mere carrying out of orders given by 
sperior officers is discharging of one’s legitimate duties. But accepting responsibility is 
something more comprehensive. A true leader of men must.take initiative in absence of 
_ orders from superior authority. 


% PHYSICAL FITNESS, STAMINA, DETERMINATION AND COURAGE 

() One of the essential requirements-of services in the Armed Forces is that one 
Tust possess good health and be physically fit and tough. Duties in services are 
hazardous and a man cannot carry out these unless he is tough and agile. 


(6 


(i) He must have enough determination and be able to put in sustained efforts for the 
____ achievement of his objectives. 

: Further, he must be courageous enough to face risky situations with boldness. 

Dy 


He must have adequate stamina to endure physical stress and strain of service. 


Y some DO’S AND DON’TS FOR THE ISSB CANDIDATES 
Your dress, mode of wearing it and your gait 


the Your personality must impress the Board. the way you dress up and walk before 
a a! of the Board especially the interviewing officer, must be impressive. First 
dy, Tt z the last impression. Your dress may be simple, but it should be neat and 
Y thro Suld neither be too loose nor too tight. Try to look as smart as possible and not 
OM lugh your dress but the manner of gait. 
fntal alertness 


gp, as Sn you go before the ISSB and are called for any test by any member of the 

Rethe 'U will be given thstructions as to how you have to proceed with the test or what 

r Tequirements of the test. Therefore, bear the following in mind: 0 
You must listen carefully and try to understand clearly the minutest details of the 
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(ii) manned be any doubt in your mind. If there 6 the. slightest doubs, You 
Wy . 
must have it clarified. : will not be allowed t 
with the test, you ‘© ask 
Once you are asked to proceed ffice or any of your fellow candidates, ay 


i questions from either the testing offic 
(iv) — Aslight error in understanding questi 
) Be mentally alert and keep your ears an 
utahal with the Board and give your best 

- aoe of the ISSB is to assess your personality, to ecitie whether yoy 
possess the requisite qualities to make a good officer of the Armed ne These im 
‘Selection Boards” and not “Rejection Boards.’ They try their best to probe deep into yoy 
and find out whether you possess the qualities and come up to their standard. Hence: 

(7) You must not get frightened or become nervous. 


(ii) Do not hesitate to give your best to the Board. ‘ 
(iii) Do not conceal what you might consider your shortcomings. These may be in 


ions may lead you completely astray, 
d eyes open when instructions are being 


your favour. B 

(iv) Co-operate with the members of the Board and let them assess your personality 
correctly and easily. 

(@) Speed and accuracy 


may be knowing the answer to a question, but that is not enough. Y; i 
verbal answer or act within the minimum Possible time, ‘Time is shar rahi 
anywhere else. You must act like lightning and provide quick and acc ether 
problem put before you. urate answer to the 
(e) Don’t bluff the ISSB 


spite of your obvious shortcomings or weaknesses which mj of success even in 
by the Board, but if you try to hide your weaknesses ny in mone accepted 
a Y bluffin 
ig any 


member of the Board, you have no chance whatever of selection, An offi 


\ Forces must be sincere, honest and reliable, Cer Of the Armed 


‘@ Don’t'be disheartened 


‘A yoling man may be very intelligent and healthy and Still he 


 ~“By the ISSB. He may be quite fit for selection as an officer in the Cquty NOt be bettas 
‘ or 


Prove very successful in some other career but may be lacking in qualities 


~ officer of the Armed Forces:and, therefore, may be rejected by a Inter Serseatired for an 


Board (ISSB).‘The job of ISSB iis; therefore, to select the right ma; for th Ces Sey . 
to avoid putting square pegsiin round holes. You will get your due, * Fhe jog tom 
justine} bastzrebiw of yo 


Q 
Ans. 


| Ans. 


How many candidates are selected out of a group / batch? 

No definite number or limit is laid down about the selection of candidates out of 

a group/batch. If all the candidates in a group / batch come up to the required 

standards, all will be selected, Likewise, if no-one comes up to the required 

standards none may be selected from a particular batch. Therefore, have faith in 

your abilities and put in your best in each test you undertake. 

What happens if I become sick or get injured? 

Free medical facilities are provided to candidates at ISSB.-They try their best to 
ensure that you do not fall sick or get injured during your stay/tests: 

* In case of severe injury or illness you will be taken. to Combiried Military 
Hospital for the treatment. You may also get admitted depending upon severity 


of the injury or illness. i 
* If you have missed complete tests due to illness: or:injury;:you will) be 
considered as "Withdrawn" and your chance for ISSB tests will not be counted. 
* If you have appeared in the ISSB tests but have missed a portion of GTO's tests 
or interview then it is likely that you are considered as "Not Fully Boarded". In 
this case also, your chance for ISSB will not be counted. The condition of "not to 
appear at ISSB within 120 days" will not apply to you:if you-are declared ‘Not 
Fully Boarded'. Therefore, you can appear as soon as you are well and fit. 
Does prior coaching / training has any effect during ISSB tests? 
ISSB discourages candidates to undergo coaching forthe reasons that it hinders 
the spontaneity of an individual. Candidates who’ undergo coaching present a 
Stereotype behaviour that hides his/her’ originality. Besides, coached candidates 
are prone to becoming single tracked. 
Is there any difference in the assessment system for the three services? 
ps The assessment system for all three services is the same. However, in order 
pres the Tequirement of services, for few courses, the candidates are tested in 
© dimensions ie. Psychologist Tests and Interview only. But there are no 
oe in the technique of these tests. 
Noe 2 si sed ISSB tests for two services in the same half of the year? 
ithe. 'Y. You can appear in ISSB for any course if following is complied 
; Mi could not appear in ISSB within 120 days of your last appearance. 
ou have not exhausted your two chances for appearance at the ISSB. 
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Are there any com 
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for the female can 

en sein standard, but there ate some vari 
di 

There is nO 


didates are normally tested in ay int, 
le candidates ai wo dj 

ABS ects and field events. Fema 

tests and 


: iew and some of the GTO Tasks ex 
(psychologist ah areas who are tested in all tests of three dj : wd Mp 
applying for = ps asks and Psychologist Tests. Please remember thar Bip 
osibist ts may change when service requirements demand 80, Buch 
— recommended from ISSB, does ti mean that I will definitely, 
ae and be instructed to join the academy? 

Generally true but not always correct. ISSB only Tecommends the can 
various courses but final merit list is prepared by the con 
number of recommended candidates is m 


didates for 
cerned service, 


If you were Tecommended for a 
merit list and you want to for the same or any other course, 
remade ty epee afer one year from the dale of eo 
recommendation of ISSB; as it is most likely that your name is already included 
in the waiting list for the next serial / batch of that course, 
I could not come for the tests, can my test dates be delayed? 
It is very much Possible that the test dates mentioned in your call letter coincide 
with your other ¢xaminations of some other institutions. ISSB always tells our 
Candidates to immediately inform us of such possibilities and write to by post ‘or 
& adjustment which in most of the cases is made. Please inform us immediately 
if your test dates coincide with some other pase rperip <7 ie 7 pe 
are red to send an application by post a'so send copy o 
cundestion schedule as a word, Please remember that ISSB is not bound to call 
you again. Re-call is only issued when = clearly established that your reason 
for not appearing was based on solid grounds. 
I did not ita: my call letter but I have seen my call on the website, what 
Should I do? . I date o; 
Your call letter is issued some 20 days in ue: aun Fe - 
It is a rare possibility that you may not recei then you should take a print out of 
Seen your name in the online call up at for the ISSB. The 
the same page which shows your name same as a call and let you in. Please 
ISSB staff has been instructed to accept the of other educational documents 
Temember that you must be in possession 


; mS tests. 
Tequired from you to be pen stchesiest ae i 
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What are Psychological Tests? 


Psychological or psychometric test is based on the principles of 
projective testing. In this test, there is a series of tests like the personality 
the Word Associate Test (WAT), Mechanical Aptitude Test, Thematic 
Apperception Test (TAT), Self Appraisal Test, Self Confidence Test, Emotional 
intelligence Test, Self Esteem Test, Self Motivation Test, Scalability Test. It is 
believed that the responses to these tests are an outcome of the candidate’s 
rsonality traits and thus an estimation of his traits can be made by going 
through the candidate's response to various stimuli. 


Personality is defined as, “particular combination of emotional, 
attitudinal and behavioural response patterns of an individual”. From this 
definition, it is evident that it has more to do with the internal state of a 
person than his external appearance. Thus, when a candidate is shown 
ed to respond, his emotional, attitudinal and behavioural 
very clearly. Since the tests are conducted under the 
, the candidates are unable to mask their response or to 
ble response and there lies the strength of this technique. 
ile many candidates do well in the GTO and interview 
e personality comes out in the psychological tests. 


do well in these tests, one has to practice hard. An attempt 
the subsequent chapters to give as many exercises as 
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What Are Personality Test; 


A personality test aims to descnibe aspects of a person's character that Temains 
stable throughout that person's lifetime, the individual's character pattern of behavior 
thoughts and feelings. An carly model of personality was posited by Greek 
philosopher/physcian Hippocrates. The 20” century heralded a new interest in definin 
and identifying separate personality types, in close correlation with the emergence of te 
field of psychology. As such, several distinct tests emerged; some attempt to identify 


specific charactenstics, while others attempt to identify personality as a whole, 


Personality tests emerged in the 1930s. Previously, psychological testing 
been used to place students at the right level in school (“educational testing") of for 
Measuring intelligence. The new personality tests of the 1930s were aimed at helping 
therapists determine a client's problems, as a guide to treatment. As a side-benefit, they 
provided a way for researchers to measure personality traits or tendencies. One of the 
first such tests was the inkblot test or Rorschach, It is still one of the most widely useq 
personality tests. 

Personality has a significant role to play in deciding whether you have the 
enthusiasm and motivation that the employer is looking for. It also determines how well 
you are going to fit in to the organization, in terms of your personality, attitude and 
general work style. In most working situations, it’s the personalitics of the People 
involved that affect the day-to-day success of the organization. If a manager can’t 
motivate his staff or the team doesn't work well together, then quality of service and 
productivity will suffer, 

The Rotter Incomplete Sentence Blank (RISB): 


The Rotter Incomplete Sentence test is a projective test where you are given a 
series of incomplete sentences that you are to complete, or finish. 


By grouping and evaluating the responses an evaluator can make some 
judgments about your psychological state of mind. This test, originally developed in 
1950, is widely used in a variety of evaluations. There are many variations on this kind of 
test, with some tests specifically geared toward testing sex offenders and other 
behaviorally dysfunctional persons. 


The Rotter Incomplete Sentence test typically has 40 questions that you are 
required to complete. Sample questions similar to those on the standard Rotter test are 
shown below, with some “typical” responses following the sentence “stems”. 

Keep in mind that the sample responses shown are just examples, no claim is 
made that these are the “best possible” (read: “healthy") responses. The responses shown 
were not scored, so their ranking and acceptability are unknown. Nonetheless, they 
should be able to serve as an example of the kind of responses that could reasonably be 

expected. 
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re ea ghtly positive complet 
__ overly positive or optimistic responses and certai Meee eeansences but 
bi. certainly no clearly “negative” responses, 
“jt is considered acceptable to allude to current str i 

: sh ess i 
bis of excluding positive responses to all of the sentences. aA es SE a 


The Rotter Sentence Completion Stems are similar 
to the sentence st 
low. (The examples shown below are NOT the actual sentence stems se ao 


: ones Lin et ty using those y copyright law, but these examples should 
1) If only I could... feel more hopeful about things, 
2) People I know... are usually fair and honest. 
3) Ican always... talk things out with someone. 
4) Ithink guys... are less emotional than girls. 
5) What makes me sad is ... not being able to see my kids. 
6) I think girls... were mysterious to me in High School. 
1) My father... would always listen to what I had to say. 
8) Where I live... is quiet and peaceful. 
9) My mother was the type... who always took care of her family. 
10) | Myhealth is... generally very good. 
Hopefully, you get the idea. Keep your responses “middle of the road”, don’t 
express any intense hate or dislike, and focus somewhat on your family. 
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a Generally, you want to give neutral or slightly positive complete sentences, but 
Ft overly positive or optimistic responses and certainly no clearly “negative” responses, 
either. ‘ 

It is considered acceptable to allude to current stresses in your life, but not to the 
t of excluding positive responses to all of the sentences. 


~ poi 

The Rotter Sentence Completion Stems are similar to the sentence stems shown 
 pelow. (The examples shown below are NOT the actual sentence stems used in the Rotter 
~ test blank, we’re precluded from using those by copyright law, but these examples should 
illustrate what they are like.) : 


1) If only I could... feel more hopeful about things. 

2) People I know... are usually fair and honest. 

3) Ican always... talk things out with someone. 

4) I think guys... are less emotional than girls. 

5) What makes me sad is ... not being able to see my kids. 

6) I think girls... were mysterious fo me in High School. 

1) My father... would always listen to what I had to say. 

8) Where I live... is quiet and peaceful. 

9) My mother was the type... who always took care of her family. 


10) My health is... generally very good. 
4 Hopefully, you get the idea. Keep your responses “middle of the road”, don’t 
express any intense hate or dislike, and focus somewhat on your family. 
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t incomplete sentence Teg, - 


ds to complete the pi a series of Sentences, 
is test, have to complete seni ences according to thei 
In this jme-limit, 4 During the days of LS.S.B., with other Psychologie 
, ledge an gon it ue to know about the personal traits of candidate 
ision, sespologiss used pon regarding this test, psychologists interpret it ang fe 
psy¢ m cant ca th the results of other test, an overall assessment an 
b ¢ incomplete test is being useq ona} 
the compart ison de. Nowadays, sentenc om 2 
Lae bea of army, navy, air force and civil officers. 
scale for 
Procedure: lly a psychologist demands 50 sentences to complete within 10to 
‘ In this mage heise a to write quickly as psychologists are interested : 
12 minutes. Can : : reading incomplete sentence. This test is he; 
F thought came into mind after gz e. This fe 
their first 6 Unis and English languages but for selection purposes in military and cher 
wean services, this test is taken into English. 


Same Instructions for Candidates: 

Make purposeful sentences. 

Through light on constructive aspects. 

Show your knowledge, and broadness of vision in sentences. 
Never be pessimistic. 

Be confident. 

Take the time into account. . ‘ 
Don’t show any kind of conflict or fear in your sentences. 
Be patient and calm. 

Avoid spelling mistakes. 

Be natural. Use of leaméd sentences may harm your image. 

If you are not able to write a sentence then don’t waste your time on it, leave it 
and complete it whenever you get some time. 

Don't hesitate while completing sentences, 


Remember! Success deman ‘ ticing before 
* a g 
going to LS.S,B, ds work and practice. So, keep on prac 


tion: ist deman 
Introdut psycholoe ndidates 
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Incomplete Sentences Test 
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Success depends on work. 
* The pilot of the aircraft was brave. 
Playing games is good for health. 


I 
2. 
3 
4 Pakistan is progressing day and night. 
5. Students should always work hard. 
6. 
7 
8. 
S} 


The government is planning for progress of nation. 


I cannot tolerate injustice. 
He always likes Tiding. 


Our flag is our national pride, 
Uie Se ne Hho tp 
UF ir ber L «a 
; ~Uivi jasl arg Ji Hela 3 
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Test No. 1 
Leb US GOCIIS sssrccsestatacanenaccsvveaseasies 
None but the ..... 


Young persons should.... 
We are making..... 
He is a man ..... 
The whole city. 
The new teacher.. 
All of us have.. 
If you just leave.. 
Our feelings are hurt . 
The wise are those. 
By virtue of his ..... 
The government has. 
I want to give you. 
Every human being .. 
His point of view.. 
Your offer is . 
A small lie is 
He always likes .... 
Victory comes to these... 
I cannot tolerate... 
Nobody knows 
Let us come to..... 
The government is planning.. 
The girl was smart and.. 
Please let me have....... 
The country's future 
Every new day.... 
No one will be able 
One people desire.. 
Do not buy ..... 
Don't trust... 
Irecommend you to.. 
Horrible dreams ... 
A talented girl ...... 
Do not come near me 


a) but 
Everything has its bea eeeaxenseeaeee 


Test No. 2 


He failed in... 
We reached the station . 


Old habits are......... 
You cannot succeed .. 


The way is long but 
He supported..... 

He did everything... 
Follow the man . 
Drinking and smokin 
One should adhere. 
His greater fear is.. 
You should 
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The weather is bad but... 
Get up and... 
My greatest wish .. 
Struggle for....... 
Aman may learn .. 
Our characters are 
In order to learn 
Truth site upon..... 
The man of culture............. 
The memories of childhood 
I wish I could ............., 
She is angry because ... 
Hope is a good..........., 
All rising to great place.. 
A statesman should ........ 
Nothing is more unpleasan‘ 
Let us find .sissccosssiassers 
Money speaks sense... 
When faced with a difficult problem... 
The new generation... 
My principle is.... 
Have faith in ....... 
Among new problem.. 
Nation should not 
Keep yourself 
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Test No. 3 


Pakistan is now .. 
Grapple with .......... 
Life is the art of...... 


Llike movies about... 
On the frontline... 
Ishall always..... 
Our army needs 


I can assure you. 


Do away with 


His hobbies are.. 
I appreciate... 
We are in defense of. 
Whenever I go there. 
An honourable man.. 
At the discretion o’ 
Try your best........-.+ 

When working together. 
Lend me your ears and . 
The TV plays 


Do not speak next 
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Test No. 4 
Playing games ..........+.+00++ 
He raised his hand and.. 
A thing of beauty is... 


Before the arrival of people.. 
He was very upset because 
I like to read... 


Foundation of every state is.. 
When everybody was asleep. 
When sitting alone....... 
Who has the courage . 
Victory comes to these. 
The man fell...... 


The soldiers were .. 
Our doctors are.. 


The easy way to success... 
At every step . 
His heart is.... 
Pakistanis believe in 
Every army has to..... 
The wolf and sheep .. ae 
My brother has.......sssssssesssesssssssueesneenssesnnessnennsssnecsnscnsennecsnesunssanscanscensessnses 
The much worry....... . 
The women bent down. 
Are you ready to.......... 
The labour of our country. 
The parents have to... 
Those who live for... 
The coming generation 
The new plan has... 


ep 


Test No. 5 


His greatest desire to 
How can we think of... 
In case of wat... 

Girls are not only.... 
Nothing is impossible 


A soldier's first duty is 
Suddenly all the me 
I want you to like ... 
Obtain as much 
Girls are not... 
The sun goes down . 
Keep yourself....... 
When he is angry. 
The problem can . 
Wait and see......., 


wontnawPwnr 
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If I had a knife 
ifigad atriondinenmnenaets acm eS 
J am worried about.. “, 
The greatest fear of my life is... 
If someone disturbs him..... 

| want to live....... 
Life is full of....... 
For the sake of money... 
The man's aim should be... 
[ was very angry..... 
Responsibility .... 
When times comes . 
I am prepared ..... 
He believes. 
Words are... 
Every man's life. 
An army marcher... 
Allah helps those... 
Victory can be... 
We make efforts... 
Knowledge can be. 
Great people always . 
Great nations........ 
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Test No. 6 


You will have to... 
You can easily...... 
When he saw the enemy.. 
Everyone is working about.. ous 
Make hay while.....sssssssssssssssssseseseeeseesessssnsnnnnnnnannssssscenonnnsennnnnnnssssssenqqeneeees 
He is very gentle but... is 
When I reached....... 
Pakistan is progressing, 
Nothing can force.... 
Duty to the country. 
Children should act . 
I may remind you 
Always act upon 


Please let me «...-++ | 
| 


y parents ..- 
Let us not forget... 
The law of the land... 
Sometimes.....--» 


“The coumtry's Hittavrnnnarsnsnrnenenrntrenersenenes sehr TT 
Every new day... 
The girl was smart ANG sssesscsssseseesensersenener® 
Some people desire ........- 

Do not buy oe 
Do not trust. 
He enjoys 


All ofa sudden... 
Success depends........ 
The Tich man lost 
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word Association Test 

ction: i of the tools of the Projection — 
—_? Association Test (WAT) is one assess the personal traits of 


i ed b: psychologists 
ee. Se rated is used at LS.S.B. to eval 
the candidates. 


to find out the sup| oa 

+ dividuals. With some ¢! anges, 

ar Woed Association Test is extremely useful to find out normal and abnormal 
i feelings of individuals. mn 

attitudes and feelings di ee 


affect the personality of 
unconscious adaptation of forces of mind is the target of WAT. 


Procedure: 


kept exposed to the candidate's view, each card for 15 seconds, usually. The 
total number of words shown during WAT is 50. Candidates are motivated to 
write their first thought comes to mind: In other words, the candidates give their 
natural response to the stimuli induced by words. The reason to adopt such — 
procedure in WAT is to assess the personality of candidates by their first ideas 
in response to psychologically thought-provoking words. 

Instructions for the Candidates: 


CENANEYWN 


11, 
12, 


m age to z 
erent Juate the personality traits of 


as method was first used by C.G. Jung 
The Word Association Test (WAT) * which influence everyday life of 


i and emotion 
pressed ideas this method was later used by Kent and Rosan 


Basically, WAT deals with the unconscious activiti 


individual particularly and generally. To find out the 


In Word Association Test, a series of words printed on a cardboard is 


Write simple and brief sentences. 
Be positive in expressing your thoughts. 
Your sentences must be meaningful. 
Ideas should NOT anti-social, negative and pessimistic. 
Try to express the light side of view. 
Be confident and courageous. 
Show constructive behaviour in your sentences. 
oes si — in using proverbs and saying but not too much. 
jot write a sentence within time, write a word or incomplete 


sentence. You can come to i 
eae . 
se hear ch oe t later, when you get a few seconds while — 


Concentrate the word ex, 
posed to you at i 
Be calm and patient. sai ii 


Never show any complex or fear in your sentences. 
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13. Remember! Psychologists are observing your gestures and behaviour 
while you write sentences. Don't make strange body gestures or odd 
facial expression. 


14. Don't worry about not making all sentences. Main thing concerning 
success in this test is quality of sentences not quantity. 


15. One man's honey is other man's poison. So, avoid copying other's 
sentences and abstain to write too much learned sentences. 


16. | Practice makes a man perfect. So, keep on practicing until you have 
reached at proper skill in sentence-making. Make sentence, analyze it, 
correct it and improve to the maximum of standard. 


Pte 

(Word Association Test) 
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tr tevatd Sad Pole tans LEE ska Preteen 

Zp lene SS bipberSoueruce LLU UAT! ell 
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FULLY SOLVED EXAMPLES 
Here are some examples: 
1. Table Try to solve issues on table, 
2, Music Music is good for soul. 
3, Man Man is not made for defeat. 
4, Chair Chair is power. 
5, Woman Woman is an important wheel of society like man, 
6. Problem Face the problem with courage, 
7, Fruit Fruit of hard work is sweet. 
8. Live Live a happy life. 
9, Slow Slow and steady wins the race. 
10, Ocean Ocean is vast. 
11, Islam Islam is the fastest growing religion. 
12. Justice Justice is a sign of healthy society. 
13, Time Time is precious, 
14, Work Work, Work and Work! 
15, Child A child is free being. 
16. Merit Merit wins the soul, 
17, Beauty God is beautiful and likeS beauty, 
18. Shortcoming Don't afraid of shortcomings. 
19, Meat I like meat, 
20. Butterfly Butterfly is colourful. 


oe Perris 


252 30, Man. 
31, Deep 

44, Soldier _ Soft. 
33, Eating - 


37, Meats 
38. — 


ee 


. Tension .. 
i 44, Command. 


3, Pocket 

4, Butterfly. 45, Handle. 
5, Strict 46, Sour. 
6, Cruel. 47, Whistle. 


7, Listen 48, Woman. 
8, Tough 49, Cold. 
9, Sister 50, SlOWsssssvesesveee ssiovannneae 


Yeiveneecaeaneaeaee 


15, Chair . | 1, Untie... 
16, Delight srsssssssssvsssssssssssessessesessssssnys 2, Guilt... 
17, Blaim. . | 3. Problem... 
18, Ghost 4, Close.. 
19, Pitch 5. Fate... 
20. Home. 6. Feeling.. 
21, Obey..... 7, Victory. 
22. Neighbour 8. Nurse..., 
23, Revenge... 9 

24, Deceive 

25. Difficult. 11. Unfair 


+ | 12. Power... 
27. Dark ne » | 13. Unable. 
29. Sickness » Reform... 


. Society. 
21, Aggressive 
22. Wash.... 
23. Secret... 
24. Challenge. 
25. Efficiency 

. Reason. 


T,Baatssssssvssvvsssssssssssesecssssvssseensoee [gg 
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1. 
2. 
Ep 
4. 
aE 
6. 
if 
8. 


FO IIE 


1 
2. 


SSS SSe mane se 


SAG 


11d, Bat sssseersrsssssssenenerrioin 
25, Tackle sv 
Developed. 


' 
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BitteP issn F 
Hammer,, ere ececereeeeeeneeeeeell 

Best 
City 


suseseeeseeeee 
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Pen 


. Blossom ... 
. Afraid... 


FR IR AO I RI I 


. Expectation 
. Knowledge 
. Revision... 


Tent 5 Ae 


sonikean 
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EXERCISE NO. 1 
used by various psychologists in th 


w have often been 
. Most of these words also frequen; 


The words listed belo’ 
«tion Test (WAT) designed by them ; 
Wort an de L582. eS The solutions are not purposely given. The candidate’ 
original response is expected in the tests and any pre-set common solutions ma 
prejudice the examiner. The students are again advised to practice writing sentences 
these important words. By gaining adequate experience to think quickly and correctly, 
candidate can score Very high marks in this test. 1 the 
Work Responsible Dictatorship 
Defeat Withdraw Democracy 
Country Tired Religion 
Home Risk Morality 
Luck B 
joat Good 
a Step Punctuality 
ae Fight Bad 
aaa 4 ee Officer 
Character Fad ne Soldier 
Sports oa Regularity 
Sad Afraid Holiday 
Worry Seri Drink 
Success chee ous Revenge 
Garden fd Climb 
Amy wea Difficulties 
Music = Plan 
Protect : 
ba Sister Life 
— Atom Win 
istom % 
Affection Society _— 
Fortune Attack A nesty 
Fault Enemy - chieve 
Snake Childhood Unfair 
Help Sleep Action 
Co-operate Need Wait 
Discipline Girl Sympathy 
Father Duty Beauty 
Failure Sputnik Make 
Science Money Cinema 
Knife Mother Peace 
Decide Alone Space 
Fast Rest 


Enjoy 
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Efficiency Love Think 
Careful Use Shy 
Attempt Challenge Solve 
Impossible Books Story 
Rumour Knowledge Train 
Scene Talk Eat 
General Avoid Short 
Test Find Goal 
Time Natural Reaction 
Club Meeting Group 
Give Take Fine 
Drive Urge Disagree 
Tackle Easy Busy 
Often Design Prejudice 
Greed Fortune Misfortune 
Pick Choose Chosen 
Genuine False Lie 
Prepare Shine Shook 
EXERCISE NO. 2 
Find 
(6. [Admire | 
[9._[Hesitate | 
Arrange 
(18. | Annoy | 
[ 21. | Firing 
[27._ | Death | 
(30. [Run 
Persuade 
i Confuse [ 36. _| Keen 
b37[ Faith [38 | Danger —__[39. | Trouble | 
(43. | Initiative | 44. | Adopt 45._| Fever 
raé—[ Future [47] Strit [48 Follow | 
a a a eS 
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Aptitude Teg, 


taining to machine OF mechanics: 
we I ra mechanical talent: done by a machine,” 
isplay his mechanical worth. 


ag to the laws of _ 
according to the ae Test, 2 candidate as 10 4 : 
different exercises. Usually, the 


In Mechanical APO et, which has 8 
ean or cross it in answer. Most of the questions of 


— be ig ee write its answer 

idate is either to . . * 2 

— seccigets ‘hich do not require any special mechanical aptitude of the 
candidate. , ‘ 

In this test, also, there is a large number of questions which are to be attempted in a 
timited fixed time. He must, therefore, be sharp enough to finish the work in time. 
Example 

Which pair of scissors will cut better, A or B? 

Answer B. = 5 
Questions 
1, Which is heavy, A or B? 
1 Kile Iron 
1 Kilo lee 
B 


2. What is the direction of whee! C? 


Cam — 
2 Be 


‘Scanned vot Camscaner 
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4, Which is a sure test? (A) Attraction. (B) Replusion. 


A B 


ESTE Moot 3) te 


5, What is the charge in the clouds (A) Positive. (B) Negative? 


A metal ball is suspended by means of a string and at its lower end another string 


6. 
is attached. How will you pull: A, to streak the power string and, B, to break the 
lower string. 
Answers 
1. Equal. 2.  SameasA. 
3. Yes. - 4, Repulsion. 
5. Negative. 
6. A gentle pull will break the upper string and a sharp pull the lower one. 


ge 


az TIONS 
T QUES 
ee lowed 10 Seconds) 
are comings which aeroplane is turning to its left, 
aeroplanes 


1, Three a res 


A . 
or B? 


2, Which man can lift greater weight A 


B 


3. Which wire cage weighs more? The cage with the bird outside A, or the cage _ 
with the bird flying inside B. 


a4 


4, Which line is longer, A or B? 


— 
) Answers to Test Questions 
1 


3. Equal, 2.B. 
You qualify if three are aes 4. Equal. 
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A 
10. Three aeroplanes are coming. Which aeroplane is turning to its right? 


ee 


ll. Which man can lift greater weight, A or B? 


= 


Which weight must be heavier to support the 100 pounds in the position shown, 


Aor B? 


‘Scanned witn Camscanner 
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266 


13. Which system of pulley has better mechanical advantage A, BorC? 


c 


A B 
14. With which lever, it is easier to lift the weight, A or B? 


17. Which is heavier, A or B? 


1 Kilo Iron 1 Kilo Cotton 
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23. 


25. 


26. 


Which is heavy, A or B? 


A B 
Which bird will weigh more, A or B? 


B 
Which weight can be lifted more easily, A or B? 


A B 
A bus tums on a road as shown in the fi 


greater, A or B? ‘Bie, at which point the pressure will be 
B 


> 


a 


32. 


33. 


34, 


35, 


36. 


9 
Which piece is large, A or B? 


B 
Which is longer in the following, AB or CD? 


35 


Which spring contains great resistance A, B or C? 


A B ic: 
There are two cages which are equal in weight. A bird flies inside a cage and a 
bird flies outside another cage. Which cage will weigh more, A or B? 


ih 


There are two nails to be pulled out. Which hammer wil] pull cut more easily, A 


or B? 
ik 
ee —— 
A 
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37. There are two centre circles which are represented by group A and B. Is the 
centre circle of the group A equal or uncqual than the centre circle of group B? 


O O 
O8O0-0C jo 
86 


A B 
38. There are four reflected clocks A, B, C and D. Which will strike the hour first? 


39. There are two pulleys A and B. With which pulley, is it easier to pull the weight, 


ai 


40. There are two rockets A and B. Has any rocket zero momentum? Answer in 
“Yes” or “No”. 


372 


ure will be heavier, A or B? 
41. Tell, at which point the press 
BI 
A 
We have to light four bulbs. In which direction, the current is passing from 4 
42, le 


B? 


43. Which bulb is giving more light, a 60 watts bulb or two bulbs of 30 watts eacl 


O.O.0 


44. There are two wheels A and B. Which wheel Tuns faster, A or B? 


Prd 
45. © 
5. eve ae three glasses which have P 


they are caused to been just washe 
dry ona linoleum Work-top, which viene come ca 
A J 


smote 
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nded by means ofa string and at its lower end an 
Other a 


50. A metal ball is suspen 
is attached. How shall you pull: A, to break the upper stri 
lower string? . ng, and B, to break 4 
a 


— ie 
=a 
3 
ce pe 
= |: 2 Ne; 
gative 


A gentle 
pull wi! 
t! reak th pper stri ing andas 
ill break the u harp pull th wer one. 
» the lo 
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Thematic Appreciation Test (TAT) 


The Thematic Apperception Test, or TAT, 
test. Historically, it has been among the most widely researched, taught, and used 
of such tests. Its adherents assert that the TAT taps a subject’s unconscious to 


reveal repressed aspects of personality, motives and needs for achievement, power 
and intimacy, and problem-solving abilities. 


Procedure: 


is a projective psychological 


The TAT is popularly known as the picture interpretation technique 
because it uses a standard series of provocative yet ambiguous pictures about 
which the subject is asked to tell a story. The subject is asked to tell as dramatic a 
story as he can for each picture presented, including the following: 


° what has led up to the event shown 

° what is happening at the moment 

° what the characters are feeling and thinking 
° what the outcome of the story was 


If these elements are omitted, particularly for children or individuals of 
low cognitive abilities, the evaluator may ask the subject about them directly. 

There are 31 picture cards in the standard form of the TAT. Some of the 
cards show male figures, some female, some both male and female, some of 
ambiguous gender, some adults, some children, and some show no human figures 
at all. One card is completely blank. Although, the cards were originally designed 
to be matched to the subject in terms of age and gender, any card may be used 
with any subject. Most practitioners choose a set of approximately ten cards, 
either using cards that they feel are generally useful, or that they believe will 
encourage the subject’s expression of emotional conflicts relevant to their specific 


history and situation. 
fe oe ok ae oi ao ao a a a 


merevimereny 25315 
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thematic Anpercention Test 


(PICTURE-STORY WRITING) _ 
« hich is constituted to assess the 
i tion Test” means “2 test whic d to. 
nd “Thematic A Praerstandig the reality of things.” Its Urdu ae - 
ili . : > . 
aoa ee Sco 1 So VIEL UIE LAE gS 
: leis” 
“Thematic Apperception Test”, the word thematic means “vowel: a vowel that 
ae between root and inflexion.” The Urdu meaning of this word is 
. yy)? 
id $ SI ah S60 S Jee S$ SOP 
s “the mind’s perception of itself as a 


i d apperception i . 
Tes mnering: ot the Oe vel companied with self 


conscious agent: an action of voluntary consciousness aci 
consciousness, The Urdu meaning of the word apperception is 

15 2 dhe lal «gleie S Salil nals Glade —S JE (gleal .,S Stall -_yal_&” 

“The Thematic Apperception Test” or “The Picture-Story Writing Test” is the 
projective method of measuring personality of a candidate. It discovers the true value ofa 
candidate. It is an indirect approach to the study of personality of the candidate. In a way, 
it is an effort to ask the candidate to give an appreciation of his own abilities, in a sub- 
conscious manner. In a wider sense, it is displaying of abilities of the personality of the 
candidate to the external world. 


It may be noted that there is difference between the intelligence test and the 
projective test. In an intelligence test, every question has only one definite answer, 
whereas in a projective test every question has more than one possible answers. In a 
Projective test, answers selected by a candidate display his own personality. The essence 
of the projective technique depends upon making the candidate to give response to some 
unstructured stimulus viz., a vague picture or an ink blot. From the responses of the 
individual, an estimate of his personal character is made. This test bri idate’ 
fear, guilt, frustration, inferiority complex, compl angi ee 
fendsacies, cto, » plex, complexes, ambitions, interests, group 


There are many projection techni f i 
esta Bes i std “ niques. Murray's Thematic Apperception Test and 


Th mportant. 

ie T hema i . 

Pictures ar Releees oe comprises series of standard pictures. These 
. idate ‘ . e 

every picture. In his story writi one by one. He is required to write a story of 


ane ing, he has t : 
Feason of the situation and what will be its ak. te what people are doing, what was the 


The Rorschach T 
est contai; 
one after another, ane aieet 


—_——= =z lee 
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something else, were seen. 


The procedure of this test is that approximately ten or twelve vague or unstructured 
glides are displayed to the candidates one after another. Each slide is shown to the 
candidates for 30 seconds only and then they are allowed three minutes to develop and 

ite a story on it. After three minutes, another slide is shown. In this way, all the slides 
are shown to them one after another. In case, it is not possible to exhibit slides to the 
candidates, then arrangements are made to exhibit them maps, which contain those 
pictures. 

It will be seen that there is a great resemblance in “Picture-Story Writing Test” and 
the “Word Association Test”. In a Word Association Test, 50 words are shown to the 
candidates one after another, where each word is shown to him for 15 seconds, within 
which he has to use it in a suitable sentence. While in the Thematic Apperception Test or 
Picture-Story Test, in place of a word, a slide is shown. In Word Association Test, the 
number of words to be shown are 50, whereas in Picture-Story Writing, the number of 
pictures or slides is only 10 or 12. 


Helpful Hints for Writing Story. 

The candidate must observe the picture or the slide quite minutely. He must note if 
“there are any written words in the picture. He must note a person or persons involved in 
the picture, as the story will resolve around them. Therefore, the candidate must try to 
develop the background of the story. He must also, therefrom, try to guess the future 
aspects of the story. 

It will be seen that, usually, every story revolves around one main character, whereas 
other characters, will relate to it. The main character can be called hero or heroine. To 
make the story more real, it is advisable to give simple names to characters such as 
Abdullah, Bashir, Nazir, Mubarik, Saced, etc. 

As the story is to be written ina brief time of 3 minutes only, therefore, the candidate 
must avoid all unnecessary details. Normally, the story should contain only 12 lines or so 
or about 75 words. The past, present and the future aspects of the story must contain 4 
lines each or 25 words each. 

The theme of the story should avoid negative, defeatest and pessimistic approach. It 
should command, happy, confident and positive attitude. The power of expression of the 
story must be very powerful. In order to write suitable stories in a test, a candidate must 
make practice for it in his home beforehand. He should take common scenes which take 
place daily and develop his stories on them. The more practice he will make, the more 
confident he will be to develop good stories in the army tests. 


oh gf p35 Vg Cepem alll asul panaiic| y 
“And hold fast, all together by the rope of Allah and be not divided.” 
Scene 
The Quran’s Surah No. 3 and Ayat (Verse) No. 103 is displayed with its English 
translation. : 


Description 
Allah, in the Quran’s Ayat 103, commands the whole mankind of the yoy. 
ented in the religion of Islam in the form often to] 


fast by His rope which is repres' 1e 
t to be divided among themselves by coming th 
Cir 9) 


the Hadith. They are warmed no mi: 
false, man-made religions of the world. This Ayat also enjoins upon the Muslin, 
S of 


world to’be united on the principles of Islam. The early Muslims succeeded 

this Quranic principle. The Muslims of today can also succeed both in their = adops: 
and future life by adopting this principle. The future generations of the Muslin a ‘ 
succeed by adopting this Islamic doctrine. S will 


ae Exarnple: | 


STORY OF MUJAHED ABDULLAH 


Scene 
In some lonely place in a battlefield j 

grads alten eee ield, a Mujahed or a Muslim soldier na 

Story. 


Abd joi 
ullah has joined the Army of Pakistan after obtaining his Di 
ig his Ne} 


— 


QUESTIONS: 
1. 
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1. THE STORY OF BASHIR 
Scene. 
A young boy is seen who is about to cycle. 
Story. Jass. His parents are very poor and cannot afford 


Bashir is a student of itch itions for meeting his education, 
. p i . He manages two tuition: Ig is education, 
stadies. The boy pe “eters cycle to go to teach the boys. Here, he 


i , he uses his h D te, hy 
agenesis ae for that purpose. After completing his Matricul fs 
Boscniaton, Bashir intends to join the Pakistan Army for the sake of defending jj, 


country. This energetic boy will prove very helpful for his country. 


2. STORY OF KHALED BIN WALEED 


Scene. 
The name of Khaled bin Waleed has been displayed. 


Story. 7 

Khalid bin Waleed (Allah may be pleased with him) died in 21 A.H. (641-2 A.D) 
Medina. He embraced Islam in 8 A.H. He served Islam throughout his life. The Proph 
Muhammad (Allah’s blessings and peace be upon him) had conferred on him the title 
Saif-Ullah (4!35 .,$ «tlsword of Allah) on account of his fighting numerous wars fort 
cause of Islam by his genius. By Allah's grace, he won all of them without losing even 
single war. He served Islam in the times of the Prophet (Peace be upon him), Caliph Al 
Bakar (R.A) and Caliph Umar (R.A). He defeated Tulaihah. He won the battle of Hi 
He made conquests of Anbar, Ain-al-Tamr, Syria, Fihl, Hams, Yarmak, etc. Caliph Unt 
(Allah may be pleased with him) had deposed him, as he had observed that the peop 
grew more and more attached to him and that the Caliph considered it advisable 
depose him so that his admirers might realise that everything is in the power of All 
alone. Although, he won so many battles and received numerous wounds which we 
more than 104, on his body in wars, yet he was not satisfied with his death at bed. 


lamented that he was not destined to secure the rank int 
a e rank of a shaheed (44 martyr) in 


3. STORY OF AN IMAM MASJID 
Scene. 
An Imam Masjid is deliverin; 
mosque in a village. Some people 
Story. 


g a Juma Khutbah (~4Quranic speech made on) it 
are sitting before him and are hearing his Khutbah. 


An Imam Masjid is delivering a Juma Khutbah in a village. Some people a1 gi 


Scanned wom CamSearer 


age pp aS OUI 
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before him and hearing the Khutbah of the Imam in an attentive manner. The has 
taken up the topic of Jehad in Islam. He is making the people to understand pees f 
Jehad and making sacrifices of both wealth and lives in the cause of Allah. The tena ‘s 
bringing to the notice of the people the aggressive attitude of Israel Hindus and other 
opponents of Islam. The people are in the spirit of offering sacrifices in the way of Allah. 


4. STORY OF SEPOY LATIF 
Scene. 
Latif, sepoy is receiving a registered letter from a postman. 
Story. 


Latif, a sepoy in the Pakistan armed forces, is receiving a registered letter from the 
postman of his village. He has come on two month’s leave from his service. During the 
first month of his leave, he has been got married. He had availed leave of only a month 
when he received a registered letter from his military department, asking him to come 
back on his duty as there was an emergency on account of enemy’s aggression on the 
country. Latif, most happily responded for returning to his duty. His friends and relatives 
were also assessing the seriousness of the enemy’s naked aggression and were thus happy 


to see him off. 


5. STORY OF A FOREIGN CORRESPONDENT 


Scene. 


A foreign correspondent is talking with a Pakistani in an astonished mood. 


Story. 


A foreign correspondent had witnessed a glimpse of Indian aggressive war on 


Pakistan in December 1971. Here, the foreign correspondent is relating the valour of 
Pakistani soldiers in a most astonished mood to a Pakistani. He describes that the 
Pakistani soldiers are Jinns while encountering the opponents of Islam. The Pakistani 
asked the correspondent to describe him an instance of that battle. He related that one day 
d that there were only 32 sepoys. 


at sunset he went to the Pakistani war camp and foun ; : 
The Indians surprised them at mi gth of 1000 soldiers. In the moming, 


he found that 4 Pakistani soldiers were dead and the remaining 28 were again standing 
ready for fight. Then, he went to their casualties. He counted with 


the Indian side to see a I | with 
his own fingers that 250 Indians were lying dead there. Hearing this, the Pakistani 
remarked that it was all Allah’s grace. The! 


n the Pakistani also recited an Ayat of the 
Quran where Allah says: “We are (O Muslims) your helper both in this world and 
Hereafter.” 
% JOTI 


d-night with a stren, 


Scanned wit CamSearer 


Story: 

Two boys and a girl were the students of XII class of a reputed co-educational 
institute of the city. They are waiting to proceed for NCC training camp. There was 
broad-based training camp in which the NCC cadets of all the three wings participated in 
various training including firing, adventurous activities like obstacles, wall climbing, 
horse race, inter group races on critical obstacles, para jumping, boat rowing, wat 
strategy with joint efforts of all the three wings. The training was quite useful and all the 
Programmes were completed successfully. All the cadets enjoyed the camp. Riaz was” 
selected to be best cadet in all the activities held during training camp. That made Riazt0 
assess himself suitable to be an officer in the armed forces, where he could perform well 
and make his career better. He was keen to fly the plane and he opted to be a pilot. One 
day, Riaz became a familiar pilot of Pakistan Air Force and was selected as a chi 


RARER EK 


URE 13 
END THE LAW COURSE 
$< 


and gear-up functioning in the judicial system to give justice to the people. He, there! ij 
took up law course at Jinnah Law College, which was a reputed college of Lahore. A 
doing law course, he wanted higher studies in law in United States. He studied hard ; 


post of judge, which he got through. Nawaz did hard in his profession and set up® 
example in disposing off the maximum court cases within a short period. He 
succeeded in gearing up the functioning of lower staff as well as lawyers. He succé 


in achieving the goal as per his expectation. 
HRKKR RRR IK 
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Exercise - Pictures for Storm Writin, 
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PI am RE. 


STORY: 
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PICTURE ly 


STORY: STORY: 
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PICTURE 12 


STORY: 


STORY: 


PICTURE 16 


STORY: 


STORY: 
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iNTRODUCTION: 


rsonality traits of the candidate so as to de 
forces. There are several other tests, which Project the personali 
many spheres, before the board. But in order to confirm whethe: 


The Inter Services Selection Board 


SCOPE: 


achieve 


The personality of the candidate is the product of his physical features, academic’ 
ments, family background, habits, ambitions and social circle, Therefore, all the 


major parameters related to his life are considered by the board while selecting him. The 
candidate describes himself and his family in a nutshell. He also describes his good and 
bad characteristics. He also mentions vital points about his ambitions, friends, religious 
orientations and hobbies in brief. A brief note about extra-curricular activities is also 


Necessary. Finally, he describes what his teachers, parents, friends or enemies might think 


about him, 
OBJECTIVES: 


(A) 


VY (8) 


© 


als, 


The self-appraisal test has three objectives to achieve: 

Self-appraisal test allows the examiner to assess the personality of the candidate. 
The inherent qualities and limitations are noted by the examiner and the correct 
Picture of the candidate’s personality emerges before him through the carefully 
Written test. This enables the examiner, as stated earlier, to assess the eligibility 
of the candidate for a commission in the army. Armed forces demand special sets 
of traits from the individual so that he could succeed during the a of — 
The self-appraisal test determines whether the personality - ieee at rs 
— with that of an ideal candidate who would cross all the 

SB. 


idate is aware about his inner- 
the candidate and tries to 
traits. If a person knows what 
himself. If he over-estimates 
bility and logical decision 


vies Self-appraisal test determines whether the ca 
Self or not. It tries to elicit an impartial opinion 
‘OW whether he is aware of his strong and weak 
le is made up of, he would be able to improve upon 
male rsonality, he would Jose rationale thinking @! 
— ing the interviews. 
© self-appraisal test might be used by the officers during thi 


"ant Tips for Appearing in the Test: te has no reason to 


candida’ 
man on the earth is sans limitations. Therefore, the 


s in his batch. The candidate, } | 
the candidate to hide his Liming . 
h approach is the need ote % 
learing this test success’ 
y} 


er candidate: 


imitati th 
. if he has limitations, S° do o = 
iner would not like 
ie lown-to-eart 
f the guidelines, for ¢ 


while appearing 
have been appended below: 
(a)  Donot write too much about your 
(b) Write very carefully about your social con 
tion him. If you"have only a few close friends, it is better 
7g By 


person, do not men 
if you have a general social circle as well, you would be the best. 
y' gi 
The test has to be completed in a structured format, as explained later. Do 
to experiment with new formats as the examiner has to review many ki 
m books and would not be able to devote more time to your test booklet. pec 
Do not boast of your plus points. If you do not have a plus poi ; 
you are likely to be caught red-handed. The ae — ie ne 
information about your basic traits. ys 
(e) Do not hide your limitati 
ations. Thes i it i 
oe tome nican wales ie “ ea. albeit in a tactfy 
’ are, You can only try to improve your personality. ee 
f) Before appearing in the test, be prepared abs i 
ie Deedee aac re cs epared about basic facts and data about you 
(h) In the end, do emphasise ge aspect of your personality in detail 
willing to eliminat that you are always willing to i : 
ninate your limitations). And g to improve (especially 
accibectalor Hanlin v6 A take care, you would still b ith 
(i) Your description of your i ee ne 
your previous tests, inner self must match your answers gi 
The Contents of the Test: given by youd 
The self-apprai —r 
ecieiTh praisal test is structure 
(A) Wh order and the topics are as mer and the candidate has to write i 
at I Think of Myself? ’ p unite in 
(i) Physical as ; 
activities in nee Mention your physique, heal 
if , YOU might be j » health, int ; 
(ii) Social contacts: Mentio ght be involved, €rest in games and outdoot 
‘a exe Also mention ne (friendly) relationshi 
ui : 8 
ducational backer Your attitude toward, ips with friends, relatives and 
background. You 9 ound: Give very brief Is humanity, 
mention detaj _Orief detai 
etails of distinctions, “a of your education#! 
» honours or awards won by 


physical traits and family. 
tacts and friends. If you do not jj 
ike 


() 


(iv) Parent: 
age and 
economic status; Mention y 
our family bac 
kground. Be exadl 


about economi 
hyperbole, background and 
Strata, Write th 
€ truth; do not resort ! 


(v) Moral 
and religious tr 
ends: 
you respect all other cba 


‘vi) Interests i 
ts in cul 
tural and co-curricular activiti 
ls; Write ahant 
iit wane kabhies af 


State the rel; 
Teligi 
810n you practise, Also, mention that 
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co-curricular activities. Discuss about 
at Others Think About You? 

 - What my parents think of me? 

0) What my teachers think of me? 

(i) What my friends think of me? 

) What my enemies think of me? 


your leisure hours in one or two lines, 


ow 


‘ Qualities that I would like to develop in myself. 
re) Opinion of my boss about me. 


The aforesaid headings would have to be dealt with utmost care. You have to be 
ragmatic, positive and rational while answering these heads, The example that follows 
would clarify this point. However, you need not Copy the example in ditto because every 

n would have different background, mental make-up and personality trait. Use the 
example only as a guideline and not as the final word. 


Model Self - Appraisal Test 


(A) What I think of myself? 
(i) Physical Aspects: 
1am young lad of height 5 feet and 9 inches. I enjoy sound health and never fell 

Victim to any major illness. I love to play hockey. I was the captain of my school’s 

hockey team, which won many trophies. I go for a morning walk and also do physical 

txercise for half an hour. I am a young boy and so, I prefer jeans and cotton shirts, as 
they match my tastes and physical needs. I can live in all types of climates and terrains. 

(i) Social Contacts: 

_ __Thave a large friendship circle, which was developed during my school days. I 

ke to be in the company of those people who are in the same age group as mine. I enjoy 

ors, cinema and music in the company of my friends. I also like some friends of my 
t. My friendship circle is increasing as I am a social person. 
Educational Background: 

& I completed my XII level examination from a reputed school recently. I secured 
*reent marks in the XII examination. I work hard on my subjects and prefer to be 
Tough about them. I get help from my teachers, parents and friends alike. ae 

bi, sics, Chemistry and English but I am slightly averse to Mathematics. I had a 

rec tecord during my school days. 
4ge and Economic Status: 

: : ther helps 

tin Tun j Y father is a shopkeeper. He owns a grocery shop —_ a. i helen rg 

Middle incom v° One sister and one brother. My mother is a <a ee al 

love ad family. My parents take adequate care of my needs. 

Mo, ie a members, : 

ligious Trends: fi 

: I el gi rends: . ; f us pray for five 

Ny du” bom ina Muslim family. We are Sunni vag oee are es month of 

bi 0. We © day and fast for twenty-nine or a e*4 friends and relatives. I 

*Y the f Celebrate Eid with fervour and exchange gi ives d read holy scriptures 


Stfuctions af mu narente an relicians issues 
some wi Contre 


30 ; alee : 
a s. [have Hindu and Christian friends ‘ 


rc. 
prc ae i ae and enhance my knowledg 
me about thelr 


y. I have a digital camera (gifted by my fa 


interested in professions r 
mm a [have taken sixty high-quality p | 
vii) Hobbies: lay hockey. I would like to be perfect in this po 
( ‘As already stated, I love a a baie I also collect stamps of vintage a 


i ication to 
eed time and dedication a 
ek i collection of over 1000 stamps, some of them being rare 0! 


(B) What others Think of Me? 


think of me? : 
* sa gic = They want me to join the armed forces and achieve heighy 


of glory. My parents have done a lot for their children. They are the nicest parents in thy 


world. 
(ii) What my teachers think of me? fi 

My teachers have given me knowledge and so, they are very dear to me. I respeq 
my teachers and imbibe knowledge from them with humility. They tell me often that] 
should increase my concentration and they are right. They also contend that I shouldly 
more career conscious and not sports conscious. I am following their pieces of advice, 
(iii) What my enemies think of me? 

I have opponents but I do not call them my enemies. I would like to be friendly 
towards them. Perhaps, they presume that I am slightly domineering and an egoist, they 
might be right. However, their opinions could have an element of bias. 

(iv) What my friends think of me? : 

My friends love me and adore my abilities, They give me money, motor ¢ 

books, etc., of course, on a loan basis. They might be thinking that | sie slightly . 


pe an —_ een to handle. But they accommodate my failures and shortcoming 
Pleasure. think that I i : 7 
towards my aims. X at T can achieve success through toil and commitmet 


Self-appraisal t 
Tegarding the nia est must be completed careful] 
d. 


be avoide © should be appended. Useless ings on, Teal and relevant deta 


ess information or obsolete facts ™® 


eit TT Tete 
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Self-Confidence Test 


jntrod Self-confidence is the extend to which an individual has confidence on his 


a4ieg and potentials. . : 
abilities ie eeantidence is compulsory for each candidate if he wants to be a part of 


istan army. It is one of the most desirable qualities in military officers. Every 
at | is different from other in self-confidence, keeping it in view, a self-confidence 
“epee so that you can’check your confidence level and to follow Suggestions given 
“testis le to improve it, you would be able to get self-confidence. 
inthe Self-Confidence Test 
Iam satisfied with myself. 
Strongly disagree 
Disagree 
Neither agree nor disagree 
Agree 
Strongly agree 
think I am good. 
Strongly disagree 
Disagree 
Neither agree nor disagree 
Agree 
Strongly agree 
think I have a number of good qualities. 
Strongly disagree 
Disagree 
Neither agree nor disagree 
Agree 
Strongly agree 
can do things as most other people. 
Strongly disagree 
Disagree 
Neither agree nor disagree 
Agree 
Strongly agree 
Thave much to be proud of. 
Strongly disagree : 
isagree 
Neither a 
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hink 


gre nor disagree 
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never tel as y disagree 


mor jqee 00" disagree 


_ 


Agree 
a of worth, equal of others. 
that 
“ Strongly disagree 


=.0'0'0 O'S: 


= 


Neither age or see’ 


Agree 

Strongly agree 

have respect for myself. 
Strongly disagree 

Disagree 

Neither agree nor disagree 
Agree 

Strongly agree 

am inclined to believe that I am a success. 
Strongly disagree 

Disagree 

Neither agree nor disagree 
Agree 


=O0000 


oo000 


Strongly agree 

ake a positive attitude toward m: 
Strongly disagree “a 
Disagree 
— agree nor — 


may agree 
‘@YS solve di 
Strongly me Problems ifI try, 
Disagree 
Nei 
Reree ther agree Nor disagree 
Strongly ay 
Someone Oppose me, I 
Strongly disagree 
Disagree 


=00000700000 


sen eee 


Neither a F 
Agree SSS Not disagree 


£an find the Means and ways to get what ! 


gaa OME 


13. 


14. 


15. 


16, 


17, 


18, 


19, 


Rize 


= 


Oo Strongly agree 

It is easy for me to stick to my aims and accomplish my goals, 
(e) Strongly disagree 

fe) Disagree 

fe) Neither agree nor disagree 

(e) Agree 

fe) Strongly agree 

I think that I can deal efficiently with unexpected events, 
fe) Strongly disagree 

fe) Disagree 

fe) Neither agree nor disagree 

eo} Agree 

O° Strongly agree 

Inever feel shy among strangers. 

(eo) Strongly disagree 

[@) Disagree 

fe) Neither agree nor disagree 

ie) Agree 

ie) Strongly agree 

can solve most problems if I invest the necessary effort. 
° Strongly disagree 

° Disagree 4 

fe) Neither agree nor disagree 

O° 

fe) 


Agree 
Strongly agree 
can remain calm when facing difficulties. 
Strongly disagree 
Disagree 
Neither agree nor disagree 
Agree 
Strongly agree 


Strongly disagree 
Disagree 
Neither agree nor disagree 
Agree 
Strongly agree 
flamin trouble, I can usually think of a solution. 
ie) Strongly disagree 
° Disagree 
ie) Neither agree nor disagree 


= 
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fo) 
fe) 

° 

fe) 

° 

When I am confronted with a problem, I can usually find several solutions. 
° 

fe) 

° 

O° 

° 


| 
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20. 


21. 


22. 


23. 


24. 


25. 


26. 


: 7 


Agree s 
ane hatever comes MY way: 


dle W 
n usually hane 
: Strongly disagree 
Disagree : 
Neither agree nor disagree 
Agree 
ly agree : Ais bs 
a. arte more intelligent than most indivi 


Strongly disagree 
Disagree 

Neither agree nor disagree 
Agree 


Strongly agree : 
ven time, I can figure out any complicated intellectual task. 


Strongly disagree 
” Disagree 
Neither agree nor disagree 
Agree 
Strongly agree 
like to put myself in situations that challenge me to learn new things. 
Strongly disagree 
Disagree 
Neither agree nor disagree : 
Agree 
Strongly agree 
enjoy playing games that involve thinki 
Sones caate inking or solving puzzles. 
Disagree 
Neither agree nor disagree 
Agree 


ari Je | 


duals. 


oo0000 


bel 
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Ooo0000 


‘ 


oo0o0o°o 


ie) i 
N — agree nor disagree 

(@) Strongly agree 

Tenjoy discussing complex issues, 
fe) Strongly disagree ; 
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28. 


29. 


30, 


31, 


32, 


00000Z00000 


Disagree 
Neither agree nor disagree 
Agree 
Strongly agree 
feel that I can make friends with almost anyone. 
Strongly disagree 
Disagree 
Neither agree nor disagree 
Agree 
Strongly agree 
believe that I have lots of things in common with everyone. 
Strongly disagree 
Disagree 
Neither agree nor disagree 
Agree 
Strongly agree 
'y successes attributed to what I know. 
Strongly disagree 
Disagree 
Neither agree nor disagree 
Agree 
Strongly agree 


SCOCC0COF000N0 


~ 


id 


Strongly disagree 
Disagree 

Neither agree nor disagree 
Agree 

Strongly agree 

never feel nervous in crowd. 
Strongly disagree 
Disagree 

Neither agree nor disagree 
Agree 

Strongly agree 

Prefer to complete a task with happiness. 
Strongly disagree 
Disagree 

Neither agree nor disagree 
Agree : 
Strongly agree 


7 OOOO O] ODO ' ODO 


oo0000 
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it would be exciting to meet a group of people who I don’t know. 
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336 


35. 


36. 


37. 


38. 


39, 


with creative solutions to problems, 
Ican spontaneously come up 
O° Strongly disagree 
Disa; ; 
rs awe nor disagree 
°O Agree 
fe) Strongly agree 
am artistically inclined. 
° Strongly disagree 
O _ Disagree 
O Neither agree nor disagree 
fe) 
fe) 


_ 


Agree 
trongly agree 

tis ee for vii am how all things are related to one another, 
10) Strongly disagree 
° Disagree 
10) Neither agree nor disagree 
fe) 
ie) 


Agree 
Strongly agree 
*ve never had difficulty finding ways to express myself. 
O° Strongly disagree 
1@) Disagree 
O° Neither agree nor disagree 
ie) 
° 


~ 


Agree 
Strongly agree 
ike to know about new things, 
° Strongly disagree 
ie) Disagree 
° Neither agree nor disagree 
° Agree 
O° Strongly agree 
I would rather thi 
than doing the work to 
gre 


O Neither agree nor 
O Agree 
: Strongly agree 


disagree 


ie) Strongly disagree 
10) Disagree 
(e) Neither agree nor disagree 
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Test Your Influencing Ability 


The following questionnaire should be filled out ace, dit 
present. Respond with a “True” Or a “False” ert = Ls: foeaiated 


F: depending on which choice most accurately 
describes you. 
if Tam easily awakened by noise, 
2 When it’s time to make a major decision, I usually make that decision. 
3, When it’s time to make @ major decision about Moving, I usually make that 
decision. 


4 My daily life is full Of things that are interesting. 

5 I enjoy detective or mystery stories. 

6 I work under a great deal of tension, 

2 When it’s time to discipline the children, I make that decision. 
8 No one seems to understand me, 

9, 


When it’s time to decide about social events with friends or family, I usually 
make that decision, 


10. Tike to be bossy. 

I. At times I feel like swearing. 

12. Tike to et in the last word, 

13. I find it hard to keep my mind ona task. 

14. Attimes I feel like smashing things. 

15. like to know the details about other people's phone conversations, 
16. Ido not always tell the truth. 

17. Tike to have tules and structure for handling most or all situations, 


18. Tike to monitor other people to make sure things are going the way they should 
be. 


19. Tike to make sure everything goes according to plan. 
0. Tama good mixer. ; 
21. Tike to lead conversations or group discussions. 
Tam liked by most people. 
: I i . a . 
m4, I wie i nist people if they are not responding in the way they 
Should be. 
% think most people would lie to get ahead. 
= lam lacking in self-confidence. 
* Tam an im tant person. 
28, Thave a Sher “" manipulate, maneuver, or control other people. 
. Tam a good leader but not particularly a good follower. 


: a ivities. 
like to give directions about driving or other activi 
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31. Tam happy most of the time. 

32. I am a person who, if I am going out for an evening, likes to decide where to 
what movie to attend, etc. Sa 

33. My hardest battles are with myself. 

34. I seem to be about as capable and smart as most others around me. 

35. I tend to over-structure spontaneous time such as vacation, etc. and tum them 
into controlled events. 

36. I feel useless at times. 

37. I have ideas about controlling other things with the children and other People 
such as how much food they should have on their plate, etc. 

38. Iam seen by relatives as being a dominant member of our extended family, 

39, Tam the one who usually decides which television channel to watch. 

40. Iam the one who usually controls the thermostat in the house. 

41. Criticism or scolding hurts me terribly. 

42. I would rather win than lose in a game. 

43, I do not tire quickly. 


EC ok 
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ess in today’s fast-paced society. We need 


4 : the su; 5 
ple to pes in our goal-setting efforts, The saying No ne ooPertion of other 
undeniable truth. 


Here are some hot tips to effectivel 
1) Be nice and friendly: 

Smile to brighten up the day. Make a sincere 
their spirits. Simple little things like these count a lot. 


Make them feel that whenever they need support or just someone who can give 
them guidance, you’ll always be there to lend a hand. They would tend to be more 
receptive to people that they trust and Tespect. 


If you want to ask your boss a favor, do everything you can to please him. Over- 
deliver and exceed his expectations, Soon, he will notice your efforts and can easily be 
Teceptive to your persuasion efforts, 

2) Enter their world: 

You must understand the situation according to their point of view. Set aside 
Your personal interests and focus on them. 

Just pretend that if you are them, what would you do? What would be your 
Suggestion? Then take the appropriate action that would be beneficial to them, 

Copy them. Observe how they act, how they speak, and how they think. If se 
nub their hands while they talk to you, act like them. If they speak at a clear and slow 
Pace, try to do the same thing. This is called mirroring. : 

1 ts outs ee ee you're ao subconsciously feel more 
miortable with you. It’s as if they see themselv YOUs 1 ames oe 

* tesa must proceed with caution. — ‘omen nese irr 
Do not let them be aware that you are copying them. They might interpre 

"d you'll just get into hot water. 


Tir eta in consistent with 
Ww is persuasion technique rests on a person’s cars pope ere ah 
a he has said or promised. People who say one 4 
ie Sh ir best to stick to their words. It’s 
'n order to be accepted in society, people a ° TT aaah 
ill say. hOnour and integrity. The more a perso a 
Will Stick to his word. You oo easily use this to your rac his commitment to the 
ny; or example if Senator A has recently Eee peo e ietio 
Anonment, it would be a good time to solicit help ane op raes is sag a! 
oe all, he has just said it himself. Backing out now si <n 
Tovide them with undeniable proof or evidence: como  efeotive meth és 
to; Explain to them how your ideas or opinions ee ‘ee best product by way 
lement. Show them undeniable proof that you 
rE 
MBs. 


ly influence and Persuade anyone you desire, 


compliment to encourage and raise 
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‘ : . Og 
‘ d comparisons against 
arios, and detaile - A Your 
before and after scen een Mata. 2 


testimonials, 
ompetitors. 
a Just’ make sure 
good reputation. : ‘ aS 
5) Greed is gold: it: People can be.greedy sometimes. But when it.comes to persuag; 


a — sere to frown upon; it’s something you use to get people Tigh, 
skills, gré 


where rage lottery tickets? Appeal to people ‘7 i es tales of 

; see ? Get people to buy them by way ¢ 
be. Are you. selling jewellery? M 

nese Tell cate great the stones look on them and how they'll be the envy of 


everyone else. a E : 

pnd potie digested the word “because” in a-real sentence? In my OPINION Ke 
don’t use it often enough: Sure, we use it when writing letters, but do you have any ide, 
how powerful this word is when used verbally in actual sentence? ix 

When you're trying to reason out the need for a second chance to your boss, for 
example, you don’t say “I deserve a second chance for all my hard work. Instead, you 
say, “I deserve a second chance because I worked really hard on this project.” i) 

That word alone gives you an air of maturity and credibility that will always 
work to your advantage. 

7) Satisfy their existing needs and wants: 

Being self-centered is basic human nature. People usually attend to their;owt 
concerns and well-being before attending to others. If you can prove that your propos! 
will provide more advantages to them than to your owii, then they will probably acceptit. 

If you could concentrate more on their interests, desires, needs, and expectations, 
then you would satisfy their cravings for attention. Moreover, it would show that you 
Teally care about them. Mutual trust and respect would be established. 


This is the most important thing to remember when persuading anyone. No 


matter how close you are to becoming like them or how compelling your evidence is, ifit 
does not satisfy the “Wha 


t t’s In It For Me?” test, your persuasion endeavors will n¢ 
a Satisfactory results. Always bear in mind how they will benefit from you 
actions, 


Good influencers are likel 
can help to Positively influence 
Energy and enthusiasm. 
A calm, even tempered, disposition, 

: ability tobe flexible and adaptable to different people and situations. 
trong listening and observation skills, 

An ability to act impartially or with neutrality. 

Self-confidence and gravitas, 


: i “he 
ye tt 

H he ih i : iliti . fe i . infl others are 

requir ements for good judgment and 


effective social and information skill. 


i ~ Steep 
that all your claims are true and verifiable. Always Maintain 
jal 


y to display a variety of Personal characteristics, whict 
other peoples’ Perceptions, e.g., 


OS 


a 5 um 357 
. approaches that can help you to be more i fas. a 
Dare as oom mock a 
iv ‘Getting a positive tone and modelling the ‘norms’ for 
tne Being yourself, without defensiveness 
ences and feelings to establish empathy, 
expen ribing what you sce rather than being jud, mental, “ i 
"ve an you don’t look to be supportive...” : SE lon the basis of ee 
you . 


<Being’ empathetic ~ showing’ you understand People’s situation, 


sng trying not to give advice, judgments or interpretations, -: 
ke Maintaining your assertiveness, but avoidin 


eakness or aggression) and unhelpful behaviours 
es saidsis' very reasonable”), immediate count 
le: 


n Sroup interaction, 
or hidden agendas, and sharing your 


needs and 


ig displays of unnecessary emotion 


» €.., ititators (e.g. “I think what 
er-attacksiand talking over the top of 


Keeping people and problems separate, i.e., reco 
people are not just “being difficult’ 
positions: By separating the proble: 
damaging working relationships. I 

Exploring options together, i.e., being open to the idea that 
txistand that you can get to this idea in collaboration with others. 

Listening first and talking second — to stand any chance of influencing others you 
must first understand where other people are coming from before fecling you must 
‘defend’ your own position. j 

Having a good ‘opening’ in any talk or meeting to grab the attention of the 
audience, e.g., using asserting statements, facts, anccdotes, quotations or thetorical 
Muestions, Avoid the use of excuses, negative statements, excessive detail and clichés. 
Having a structure to what you want to say, ¢.g., preparing and practising, 
8 on the agenda required, sticking to time and following a logical sequence . ne 
ng Avoid making it up, reading from a script, gabbling and going over your allotte 


ane VEY ilo top at 
gnize that in many cases other 
~ real and valid differences can lie behind conflicting 
m from the person, real issues'can be debated without 


t a third position may 


focusin 


Using good content, e.g., clear visual aids, slides to display wie points/prompts 
id handouts of key information. Avoid excessive use of prnpien sli ay aie 
Maintaining the interest in what you are saying, &§., Spea' ‘ “ m4 id 
Ne Of your Voice, altering the speed of your delivery (not too s rae oo 
wich taining eye contact with those listening. Avoid repeating yo eee: init 
toed, 187Als you give out through your body eee ee mehr 
listen Yawning, Ctc. responding positively to challenges an Fp penta) talnk 
Weng ©» Nodding and using “Mmm...”, and “Yes” in et (this sometimes heads 
We check your understanding of the objection being ee (egs “As things 
aya ee et weer but...” when challenged. 
Fas ore Dati beri iti ra rm ‘ending’, C.8.4 nny 4 
Psion ning any meeting or presentation with an cl “ ive or ext ss. AVO 
ing wi &sking for a decision and summarizing major po ; 
“hing “hout 4 conclusion or ending with “I hope ever 
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Self-Motivation 7, 


he column that most applies, Ch 


f2 


2/2 


J 


ch 


Instructions: i button in t 4 
For ae <n ee your score and check your result using th, 
‘Calculate My To! Oty iy 
table underneath. Not Some. i 
at all i ety 


Statement 
Tm unsure of my ability t achieve the Rel 


goals I set for myself. : 
V goals, I put in 


2, When working on my it 
maximum effort and work even harder if 


I’ve suffered a setback. — 
3. I regularly set goals and objectives to 
achieve my vision for my life. 
4. I think positively about setting goals and 
making sure my needs are met. 
5. I use rewards (and consequences) to keep 
myself focused. For example, if I finish 
my report on time, I allow myself to take a 
coffee break. 
6. I believe that if I work hard and apply my 


abilities and talents, I will be successful. EY 


| off 
| 
cEEn 


™~’ 
= 


7. I worry about deadlines and getting things 
done, which cause stress and anxiety. 

8. When an unexpected event threatens or 
jeopardizes my goal, I can tend to walk 
away, set a different goal, and move in a 
new direction, 

9. My biggest reward after completing 

something i 


11. - he a about why I won't reach 
als, and I often fi 

something probabl wear eke i 

12, Tcreate a vivid and 


Tots! 


r 


EES TT 
gar ie po dene SB GUIDE 


score Interpretation 


Wonderful! You get things done, a 
You make a conscious effort 


44-60 time and effort on setting goals and acting to achier you spend significant 
and inspire others with your succes: 
everyone is as self-motivated as you 


are! 
You're doing OK on self-motivat; 


28-43 


goals in the past, so you may have convinced 
12-27 yourself that you aren’t self. moti 


Great Motivational Strategies 


vement require work, patience and motivation, Motivation can 


a temporary solution to a permanent Problem. What that 
means is, there is always something to do when it comes to success. 


The bottom line is, we all need motivation on some level whether it’s for a short 
time or for an ongoing long time frame. Below are twelve ways that you can become 
More motivated for your success trail. 

Some may be for you. Some may not. 
Reading: 

Reading can be inspirational as well as motivational. It’s a form of learning, 
Fesearch, escape, entertainment and even training. Reading up on your desired goals can 

Motivational. For example, if you want to get in shape, you may subscribe to a well- 


‘own fitness magazine. The articles and pictures alone can be motivation to keep you on 
treadmill or bench press. 
stening: 


Listening is a lot like reading. But instead of being tied to a book, you can listen 
Motivational siouidiogs just era it an A great way to further your motivation is 
‘actually take notes of important points that you hear from your recordings. 
rmation: a 
___ Affirmations are good for those of us who need repetition. — y ie ro a 
“ying, “Tell Someone something long enough and they will eventually ae = om 
aration is that kind of motivational resource, Someone usually finds a we 8 mae 
Pm them ~ something they really believe in — and they will write it ctu d they 
“iy, Sometimes several times daily. This eventually will get in that Laon evan 
Will own it as a fact or part of who they are. The great thing about affirma aati ts 
Bees take good information, motivational and inspiring oer Baa, 
Bativity that's in your head. Out with the old (bad) and in with the n 


, = geen cael 
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be viewed by some as 


360 : 


i ¢ your outcome, a | 
motivated. If you can se utcome, a lot of 
way to stay 0 the end. The only downside is it takes 


i h ti 
to sec it sheet Your results will show you how worth it, 


Visualization: 
Here’s a powerful 


times it will motivate you ~h the eff 
little practice. HI wer 


But it is well 

Negativity: ivator. What I mean is, negativity is bad. But if you're 

Negativity is a a ke the negativity from people and feed it back to them 
eae tivational technique by tuning into the 
_ With this technique, you have to be 
Coa Gat the ne; you start to believe it. 
care! 
Achievement: 

Here’s an easy way to stay motiv 
look back on them. You will know that since yo! 
blank) you can achieve even more. 


cesses and 


otivated. Make a record of all your suc 
(fill in the 


u’ve already achieved 


Lifestyle: f at ‘ 
desire a certain lifestyle then you can use this as motivation to achieve 
nentially raise the power level 


If you 
your goal. Write down your goal. And if you want to expo \ 
th visualization. Get a picture of a house, a vacation resort 


of this strategy, combine it wi 
ora care that represents your goal. 
Helping: 
A heart for helping others is a great motivation for some. It can be argued that 
he planet are those who help others succeed 


some of the most successful people on t 
d, they at least help them answer a question to 


themselves. If they don’t help others succee 
some problem(s). If you have a heart for helping others, chances are that is a huge 


motivation for you to keep going and seeing your goals of achievement to the end. 


Spiritual: 
Spiritual reasons are inspirational as well as motivational. Spiritual motivation is 


almost a self-sustaining stimulant to get things done. Most of the time, something more 
than selfish reasons creates a motivation that will last much longer. 


Goal-Oriented Plan: 
Hard core goals keep you on track and help you follow your plan to the end. 


Motivation with this method is found within the organization and planning. Start with an 
outline of perceived progress and work at it as a priority. You may find that things need 
to be added or reprioritized as you start working through the plan. 


Quietness: — 
This method of motivation will seem ‘weird’ to some. But try it. When there are 


a i pene no sounds, no screaming kids or nagging spouse, lay down on 
ail et: a oy cae breathe. The trick to this at first is to not fall asleep. 
while’ jont're't a 5 ai s. If you don’t know how you will achieve your goal, ask that 
ag ying in the quietness. Don’t be consumed by the question. Just ask it an 
Se inue to concentrate. Relax. Aside from this being a nice stress reliever, you'll fin 
that the more you do it, the more ideas and answers you'll receive. B ee to do 
this, you'll find motivation within the quietness! Cities ial 
Take one or more of these strate; ies for motivati J 
motivation station depending on what you os trying “pain ish oy : sage 
certain strategies for certain events you need to be motivated for. ee 


at 
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Test Your Communication Skills 


Saar 
times never 
}, lean detect the mood of others by 
" Iooking at them as we converse. 
2, I tend to do most of the talking in et 
conversations. 


3, I am able to resolve problems 
without losing control of my 
emotions. 


4, I find it easy to see things from 
someone else’s point of view. 


5, When talking to people, I pay 
attention to their body language 
(ex. facial expression, hand 
movement, etc.) 


6. I find myself struggling to find the 
right words that will clearly express 
what I want to say. 


9. I am completely at ease when a 
conversation shifts to the topic of 
feelings. 


11, When I talk to someone, I put 
Myself in his or her shoes. 


12. Tget so caught up in what I have to 
Say that I am unaware of the 
Teactions of my listeners. 


13, 

When I know what someone is 
ae to say, I finish the sentence 
for him or her. 


14.1 te 
: nd isi 5 
words, to misinterpret people's 


—w 
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Rare} 


< 


ez 
HN 
7 
aT 


difficulty putting ™Y 

Se Oe ie 
joughts into wore> 5 A 
5 charged situations 

16. Emotionally able 

make me uncomlor’a® "= = 
; ing. 
17, People don’t get what 1 am SSY = 
ith hair, watch, 
18. I fidget (e.g-, Play w! 
pen) while listening to someone 
talking. - 
19. I find it hard to express my feelings 
to others. 

20. People tend to misinterpret what I 
say. 

21.1 tend to postpone or avoid 
discussing touchy topics. 

22,1 have to repeat myself often 
because people don’t understand 
my message the first time around, 

23. If I don’t understand someone’s 
explanation the first time around, I 
feel stupid asking for clarification, 

24. 1am able to confront someone who 

s hurt my feelings, 

Bl tend to clam 

with someone I fj 


i 


up when dealing 
ind intimidating. 


+R 
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Jen Ways to Improve Yo 
ur Communicati 
i ati i 
we all have People with whom we have to work to get thi on Skills 
ynicate with clients, customers, subordinates, peers, and spec lone. Our ow. to 
, rs can enhance our 


: com. or sabotage us. Many ti 
; tiveness y times, our verbal ski i 
{ effe to increase your verbal efficacy at work: skills make the difference. Here are 


evelop your voice—A high whi ee 
, i In nals a high soft (tick Ban: rem ser ae perceived to be one of 
worker who is out to make his/her career at the expense o} 8 Prey to an aggressive 
: p < 3 anyone else. Being doi 
jses to lower the pitch of your voice. Here is one to start: Sing—but do it ig doing 
ower on all YOU favourite songs. Practice this and, after a period of time, your voice will 
ise Ce nana: People will i 
; 0; perceive you as nervous and unsure of yourself if 
ast, However, be careful not to slow d i bh er he 
wi seiences US to help you finish. org fo the pint where Begpleiteaa ms frie 
Animate your yoice—Avoid a monotone. Use dynamics. Your pitch should 
d lower. Your volume should be soft and loud. Listen to your local TV news 
take notes. 
nunciate your words—Speak clearly. Don’t mumble. If people are always 
“huh,” to you, you are mumbling. 
Use appropriate volume—Use a volume that is appropriate for the setting. 
softly when you are alone and close. Speak louder when you are speaking to 
roups or across larger spaces. 
Pronounce your words correctly—People will judge your competency through 
abulary. If you aren’t sure how to say a word, don’t use it. 
Use the right words—If you’re not sure of the meaning of a word, don’t use it. 
gram of learning a new word a day. Use it sometime in your conversations 
he day. 
Make eye contact—l know a person who is very competent in her job. However, 
speaks to individuals or groups, she does so with her eyes shut. When she 
! periodically, she stares off in a direction away from the listener. She is 
das incompetent by those with whom she consults. One technique to help with 
6 consciously look into one of the listener’s eyes and then move to the other. 
ack and forth between the two (and I hope they only have two) makes your eyes 
‘sparkle, Another trick is to imagine a letter “T” on the listener’s face with the 
simaginary line across the eyebrows and the vertical line coming down 
bse. Keep your eyes scanning that “T” zone. Manes 
pestures—Make your whole body talk. Use smaller gestures for individuals 
groups. The gestures should get larger as the group. that one 1s addressin| 
SES in size. : 
Don’t send mixed messages—Make your words, gestures, facial ex] 
message match. Disciplining an employee while smiling sene 
ind, therefore, is ineffective. If you have to deliver a ne 
is, facial expressions, and tone match the message. 


for improvement. "y 


2 


th your most typical response. 


estions Wi ’ you think are 
Sa et esrb with people whom } na 
Do you fee 9 

n you? : 
ome 8 ts ie learn from their experiences. ’ 
ee mae hether or not I feel they are approachable, 


(0) 
(0) 


Sometimes, depending on W 


Rarely, they might make me feel intimidated. 


colleagues/peers? Pie JS 
: introduce myself as soon as possible and try to get to know them. 


like to learn the ropes first - with get to know them later. 


fe) 
° 
fe) 


I wait until they in 
circle, 


It’s your first day at a new job/school, how do you approach your 
’s 


troduce themselves to me and invite me into their 


You are invited to a party where you know you will know only the 
host/hostess—how do you react? 


° 


fe) 


° 


You are shoppin 
Somewhere g 


(e) 


Accept the invitatio 
new friends. 


Go to the party but 
well. 


Refuse—I wouldn't 


ing for a new outfit and the assist: 
Pecial. How do you react? 


Tell them your Plans and as| 


n cagerly and look on it as an opportunity to make 
tend not to mingle easily with people I don’t know 


80 to a party where | hardly know anyone. 
ant asks if you’re going 


k advice on the Most suitable outfit to wear. 
IN personal Conversation with people I don’t 


ie) Tend not to Set involved j 
: Ow. 
> Make a hasty retreat wi 

ou have ju; finished Shop) 
i ocd an elderly heig) 

in 

ann i heavy shopping 
O° Ask her j i 
. er if she woulg like a lift, 


(e) 


Only acknowledge h 

Pretend you haven’t se 
You have missed dinner. 
house. Their mum is cooki 
Ask if vou can has 


9. 


10. 


fe} 
Oo 


_—— 365 


Wait to be invited and then accept. 


— impose — I'll go home now or get something to eat on the 


You are discussing a subject that you think Ra ea aie 
x you know quite well, with a 
group of friends. One of them challenges your views. Whatdo you do? 


(o) 


(e) 
° 


Tell them you know what you’re talking about and give examples, 
elaborating in detail about your subject. a , 
Listen to their views and reason your case if you still can’t agree. 


Say nothing, accept that they might know more than you, or agree to 
disagree. 


When visiting a doctor about symptoms you’re not familiar with, do you? 


° 
(0) 


O° 


Write down possible questions to ask and note your GPs responses. 
Ask a few questions but don’t push too much, after all your GP knows 
what they’re doing better than you could. 


Accept your GPs explanations if they’re offered, without asking for 
clarification about anything you weren’t sure of. 


You are holding a private party when a couple of gate-crashers turn up. Do 


you? 
O° 


° 


(e) 


Invite them to join in, after all, the more the merrier and as long as they 
don’t make any trouble it’s no problem. 

Try to find out if any other guest knows them, allow them to stay but 
keep a close eye on them. 

Tell them to leave; after all, they weren’t invited. 


It’s a colleague’s leaving day and someone unexpectedly organizes going to 


for a drink after work but you already have plans, do you? 


ie) 
ie) 


fe) 


Accept the invite; you can still keep your plans for later. 
Phone home to say you'll be late and perhaps allow yourself to be 
persuaded not to go out with your colleagues. 
Refuse politely; you’ve seen enough of your colleagues at work. 
KKK KREK HER EER EERE 
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Interprets for first choices, people with moderate fa, 
People wih Bit a rtrd . ° : 7 : 
eon - tips ole ae with other people is the first . 
1 oe bs ae skills. 5 of situations make you uncomfortable 


to identify which Wy ositve results is a critical step in improving 


‘ hieve 
5 behaviour to ac. 

oh f behaviours in other people that Prompt yoy, 
social You can lea to become aware 0 rae behaviour to turn the sina rt 
respond in negative ways and modify YOUr 
positive experience. accept responsibility for your own behaviour and do not fey 
7 bic teros for errors in judgment or insensitive actions. 

pics oe thers for honest feedback about the way you interact with others ca b 
very helpful. Accept the negative feedback along with the positive and make ¢| ange 
accordingly. ‘ : 
3. Your non-verbal communication is equally as important as the things that you 

say. Positive body language is extremely important in your interactions with 

other people. 


If your words and your actions do not match, you will have a difficult time 
succeeding in social situations. : 
4. In order to learn how to improve your social skills, you must become a grea 

listener, You must fight the urge to respond immediately and really listen to whl 

the other person is trying to communicate. < 


‘ Offering suggestions or criticism before you are certain of the other p 
intent can only lead to frustration for both parties, 


5. Improvi ial skills is a pr 
oe aes Scum aie 1S a process and cannot be accomplished ovemig 
is prove or change too many things at once will be counter-productivé 

ou will become discouraged and Overwhel 
Cntire personality all at once. Choose o; Pitt tly sy al 
Period of time, Learn to take advanta “ f a nee eh 
imac = ‘ihess '8¢ of your personal strengths and make a posi! 
” aXimize Your pos . 
‘ou ve in improving you social an eatin 
skills, . W to improy i z Ci 
be  eaming {0 resolve probleme out S0cial skills by developing excellent listet™ 
<pting responsibilty fe; a. nd conflicts, understandinn eae languag® 
; terminati eRative behay; ne sn ' 
skillsa reality," "4 SlfaWareness win) Ur 


make your desire to improve your 


ape 2 Z 
w ‘ed Aha hee PS on social skills that have been told over 
1. Listen. 

“Nature gave us one tongue and two ears so we could hear twice as much as we 
peak” 
Epictetus: 


“The less you speak, the more you will hear.” 
Alexander Solshenitsen: 


never listen.” 
Earnest Hemingway: 

This is probably one of the most under appreciated social skills. People are often 
centred on themselves. Nothing Surprising really, but it doesn’t mean that they are selfish 
jerks either. But because of this a lot of People are just used to talking about themselves 
or waiting for the other person to finish so they can start talking again. I know I have 
done this many times and still do from time to time. 

How do you get past it? 

One useful way that I have found is to just forget about yourself, Focus your 
attention outward instead of inward in a conversation. Place the mental focus on the 
Person you are talking and listening to instead of yourself. Placing the focus outside of 
Yourself makes you less self-centred and your need to hog the spotlight decreases. 

If you start to actually listen to what people are saying it also becomes easier to 
find potential paths in the conversation. By asking open-ended questions—the ones that 
will give you more than a yes or no answer—you can explore these paths and have better 
and more fun conversations. 

And this ties into the next tip... 
ally be interested in the other person. : 
“You can make more friends te two months by becoming really interested in 
wher People than i rs by trying to get other people interested in you. 
Which Jou can in two years by ea friend is to be one.” 

'S just another way of saying that the way to make a 
ale Carnegie: ee 
What 7 — 8reatest compliment that was ever paid me was when someon 
me and attended to my answer.” 

Thoreau: . ‘ome a better 

listen you become more interested in people then you i aides bea 

since you are actually interested in what's on their see . assionate about and to 
disp sa it becomes easier find out what someone i ees 

"bative assumptions that can mess up the communication. 


2 Actu 


a | 
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to say then you may find that s/he for instancg 
one as you may have guessed when you were first 
you a 


i ome! 

Jisten to what s 
If you soy a lot easier to create and improve relationships jg 
it’s 


isn’t as boring oF different from 


q introduced. And as Carnegie says, 


y is that? 
pel than 0 : 
age eau io often don’t listen that much. So you Il be a pleasans 
. Well, for one, 


i i k again. 

i for their turn to tal 

i crs that are waiting 

exception Sang nt is simply that you make them ad Les =— of you 
i a eaten of them and their interest and the connection E 

attention, va 


3. Don’t listen too much to criticism. 


“if evil be said of thee, and if it be true, cor 


Epictetus: >. 
“When we judge or criticize another person, it sa 
merely says something about our own need to be critical. 


rect thyself: if it be a lie, laugh at it,” 


1, it says nothing about that person; i 


Unknown: 

Well, Epictetus got this one down. Listen to criticism. If you feel that there is 
some relevance to it explore how you can change yourself. But also recognize that lot of 
the time criticism is mostly about the other person. 

Maybe s/he has had a bad day. Maybe a pet or child is sick. Maybe shhe is jealous 
of you or angry at someone else. Since people often are centred on themselves it’s easy to 
| make a mistake here. Someone may criticize you but is actually focused on something in 

their own life. And you are probably also focused on yourself. And therefore you draw 
» the conclusion that the criticism must have something to do with you. 


But the world doesn’t revolve around you. This is bad if you want more attention 
and validation from others. 


On the other hand, it can be liberating since people don’t seem to care that much 
about what you do. The big problem of not daring to do something because you’re afraid 
of what people may say becomes a smaller obstacle, : 

4. Don’t babble on and on. 


“The less people speak 


1 of their greatness, th i {oe 
ial }@ more we think of it. 


“The more you sa 
y, the less peopl Pe 
Franasois Facnelon; people remember. 


This one’s connected to listen: 
energy or focus for listeni 


Dssiendi you work r 
ufriendly and condescending, you will Pai 


| ‘if you are on your best behaviour, you wi 
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t, Respond with a “True” or a “False” dependi 
desoribes you. 


Test Your Influencing Ability 


‘The following questionnaire should be filled out according to how you feel at th 
cel at the 


ng on which choice most accurately 
[am easily awakened by noise. ‘ 
When it’s time to make a major decision, I usually make that decision 
When it’s time to make a major decision about moving, I usually make that 
decision. 

My daily life is full of things that are interesting. 

Ienjoy detective or mystery stories. 

I work under a great deal of tension. 

When it’s time to discipline the children, I make that decision. 

No one seems to understand me. 

When it’s time to decide about social events with friends or family, I usually 
make that decision. 

Ilike to be bossy. 

At times I feel like swearing. 
like to get in the last word. 

I find it hard to keep my mind on a task. 

At times I feel like smashing things. 
like to know the details about other people’s phone conversations. 

Ido not always tell the truth. ‘ 

Ilike to have rules and structure for handling most or all situations. 

Llike to monitor other people to make sure things are going the way they should 

Tlike to make sure everything goes according to plan. 

Tam a good mixer. 
like to lead conversations or group discussions. 
lam liked by most people. 

T get angry sometimes. 

' may be inclined to interrupt people if they 
Should be, 

Mhink Most people would lie to get ahead. 
*m lacking in self-confidence. 
e an important person. 

Ve a tendency to manipulate, ; 
=, 4 good leader but not particularly 4 good anced 
"ke to give directions about driving or other act! 


are not responding in the way they 


le. 
maneuver, OF control other peop 
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most of the time. ‘ 
31 : ve = who, if I am going out for an evening, likes to decide Where tp 


what movie to attend, etc. 
33. My hardest battles are with myself. 
34, I seem to be about as capable and smart as most others around me, 
35. I tend to over-structure spontaneous time Such as vacation, etc, and tum then 
into controlled events. 
36. I feel useless at times. 
37. Ihave ideas about controlling other things with the children and Other peop 
such as how much food they should have on their plate, etc. 
38. Iam seen by relatives as being a dominant member of our extended family, 
39, Iam the one who usually decides which television channel to watch, 
40. Tam the one who usually controls the thermostat in the house. 
41, Criticism or scolding hurts me terribly. 
42, I would rather win than lose in a game. 
43. I do not tire quickly. 
SCORING 
The Way of Life Scale uses a technique that, while common in test construction, 
is one we have not seen in the other tests in this book—it Uses a number of “distractor 
items” to disguise the Purpose of the test. So, while 43 items appear on the scale, only 2! 
of the items are actually relevant to the purpose of the test. To find your score, count the 
number of “True” Tesponses to items 2, 3, 7, 9, 10, 12, 15, 17, 18, 19, 21, 24, 28, 29, 30, 
32, 35, 37, 38, 39 and 40. 
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Improve Your Persuasion Skills 


i lps in our goal-setting efforts. The saying “No man is an island” is an 
jable truth. 

Here are some hot tips to effectively influence and persuade anyone you desire. 

| pBenice and friendly: : ' 
| Smile to brighten up the day. Make a sincere compliment to encourage i 
iit spirits. Simple little things like these count a lot. oi ai 

Make them feel that whenever they need Support or just someone who can give 
them guidance, you’ll always be there to lend a hand. They would tend to be more 
receptive to people that they trust and respect. 

If you want to ask your boss a favor, do everything you can to please him. Over- 
ieliver and exceed his expectations. Soon, he will notice your efforts and can easily be 
receptive to your persuasion efforts. 

1) Enter their world: 

You Tmust understand the situation according to their point of view. Set aside 
your personal interests and focus on them. 

Just pretend that if you are them, what would you do? What would be your 
bein Then take the appropriate action that would be beneficial to them. 

opy them. Observe how they act, how they speak, and how they think. If th 

; . 5 » If they 
wb their hands while they talk to you, act like them. If they speak at a clear and slow 
ice, try to do the same thing. This is called mirroring. 
ed due time, the people you're mirroring will subconsciously feel more 

le with you. It’s as if they see themselves in you. 
Do not However, you must proceed with caution. Mirroring is different from mimicry. 
ad yo let them be aware that you are copying them. They might interpret it as mockery 
can get into hot water. 
Stency is the sky: 
What he 1. Petsuasion technique rests on a person’s need to remain consistent with 
he has md Re 
&neral Said or promised. People who say one thing and then do another are 
ly unapproved of 
ang ra to be accepted in society, people do their best to stick to their words. It’s 
ill stick to hist 2"d integrity. The more a person values these concepts, the more he 
\ gta Boe, Word, You can easily use this to your advantage. : 
| Atonment, eet if Senator A has recently announced his commitment to the 
- al, Would be a good time to solicit help for your eco-friendly organization. 
"OVide the, Just Said it himself. Backing out now would diminish his name. 
tj Explain with undeniable proof or evidence: ‘ 
"plement ~ them how your ideas or opinions could be the most effective methods 
" *ftow them undeniable proof that you have the best product by way of 


Scanned wt CamsSearner 


<trsonalit, q 
356 


d after scenarios, and detailed comparisons against You 
ae a 
testimonials, before an : 
competitors. = 

Just make sure 
good reputation. 


: a“ it. People can be greedy sometimes. But when it comes to persuag 
S la 


it’ i you use t . 
skills, greed is not something to frown upon; it's something you use to get People Tight 
em! ‘ 

ay ‘oe ns lottery tickets? Appeal to et by iy 2p feta tales of 
what could be. Are you selling jewellery? Get people 3 A te i: Way of 
compliments. Tell them how great the stones look on them and how they IC envy of 
everyone else. 

6) Use the word “because”: , * 

How often do we use the word “because” in a real sentence? In my Opinion, we 
don't use it often enough. Sure, we use it when writing letters, but do you have any idea 
how powerful this word is when used verbally in actual sentence? 

When you're trying to reason out the need for a second chance to your boss, for 
example, you don’t say “I deserve a second chance for all my hard work.” Instead, you 
say, “I deserve a second chance because I worked really hard on this project.” 

That word alone gives you an air of maturity and credibility that will always 


fod all your claims are true and verifiable. Always Maintain “ 


ber when persuading anyone. No 
t 'W compelling your evidence is, ifit 
— Satisfactory results. Always bear i pe gene Po mnt cadcovers: willies 


actior nm mind how they will benefit from yout 
Good influencers are li i 
=a ikely t i i 
can help to positively influence checpunel . wr of personal characteristics, which 
ergy and enthusiasm, Perceptions, e.g., 
A calm, even te, ae 
d disposition, 
An ability to be flexible ang adaptabl 


requirements for good judgment and atfam:. 2 SEEKING. to. im finan a > sh 
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Other approaches that can help you to be more influential in di 
ayations include: ; 
sit" Setting a positive tone and modelling the ‘norms’ for group interaction, 
Being yourself, without defensiveness or hidden agendas, and sharin, our 
‘ences and feelings to establish empathy. By 
expen Describing what you see rather than being judgmental, e.g., “on the basis of what 
‘ye said, you don’t look to be supportive...” 
Being empathetic ine showing you understand people’s situation, needs and 
gs, i.e, trying not to give advice, judgments or interpretations. ceils we 
Maintaining your assertiveness, but avoiding displays of unnecessary emotion 
(weakness Or aggression) and unhelpful behaviours, e.g., irritators (e.g., “I think what 
I've said-is very reasonable”), immediate counter-attacks and talking over the top of 
le. : . tly ton vd 

Keeping people and problems separate, i.e., recognize that in many cases other 
people are not just ‘being difficult’ — real and valid differences can lie behind conflicting 
positions. By separating the problem from the person, real issues can be debated without 
damaging working relationships. 

Exploring options together, i.e., being open to the idea that a third position may 
cxist and that you can get to this idea in collaboration with others. 

Listening first and talking second — to stand any chance of influencing others you 
must first understand where other people are coming from before fecling you must 
‘defend’ your own position. j 

_ Having a good ‘opening’ in any talk or meeting to grab the attention of the 
audience, e.g. using asserting statements, facts, anecdotes, quotations or rhetorical 
Questions, Avoid the use of excuses, negative statements, excessive detail and clichés. 
me Having a structure to what you want to say, C8 preparing and practising, 

“using on the agenda required, sticking to time and following a logical sequence of key 
“i Avoid making it up, reading from a script, gabbling and going over your allotted 


fficult_ group 


you 


feelin; 


Using good content, e. g., clear visual aids, slides to display brief points/prompts 


icy handouts of key information. Avoid excessive usc of powerpoint slides. headed 
the to Maintaining the interest in what you are saying, ¢.8-. speaking clearly, oes 

ie v Your voice, altering the speed of your delivery (not too slow or fast), — ins 
Watch inlaining eye contact with those listening. Avoid repeating agronomy ke 
bored, yay SNAIS you give out through your body language, ee a “ actively 
linening ("iB ele. responding positively to challenges and objections Uf 
Westin ©8., nodding and using “Mmm...” and “Yes” in response '0 Sea heads 
Off the . check your understanding of the objection being made (this . “As things 
Mand, n allenge in itself) and politely signalling when you disagree (So ag 

yng, What I would say is...”). Avoid saying, “Ah yes, _— ee eg., voicing a 

SOhesion ine any meeting or presentation with an effective “en pe ‘steps. Avoid 
ing, 28king for a decision and summarizing major points oF 
"thout a conclusion or ending with “I hope I have... 


sd Self-Motivation Tey, 


the column that most applies. Cli 
the button 10 and check your result using the pel 
Mg 


Instructions: 
your score 


For each ote 
‘Calculate My Total 
table underneath. 


tement, clic 
putton to add UP 


bility to achiev! 


*m unsure of my 4 
goals I set for m; self. 
2. When working on 

maximum effort an 


I’ve suffered a setback. ; 

3, I regularly set goals and objectives to 
achieve my vision for my life. 

7, I think positively about setting goals and lad! 
making sure my needs are met. 


3. I use rewards (and consequences) to keep 

myself focused. For example, if I finish 

my report on time, I allow myself to take a 

coffee break. 

6. I believe that if I work hard and apply my 

abilities and talents, I will be successful. 

7. I worry about deadlines and getting things 
done, which cause stress and anxiety. 

8. When an unexpected event threatens or 
jeopardizes my goal, I can tend to walk 
away, set a different goal, and move in a 
new direction. 

9. My biggest reward after i 

igges complet 
something is the satisfaction of oeke 
I’ve done a good job. . 

10. I tend to do the minimum amount of work 
necessary to keep my bo: 
satisfied. eae eee 

11. I tend to worry about why I won't reach 
my goals, and I often focus on wh 
something probably won’t work 

12. I create a vivid and ia 

powerful vision of 
future suc i wu 
ae cess before embarking on a new 


my goals, I put in 
d work even harde 
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pretation 
re Inte ne: 
Wonderful! You get things done, and you don’t let anything stand in your way. 


You make a conscious effort to stay self-motivated, and you s igni 
4.60 time and effort on setting goals and acting to achieve thas = ee 
and inspire others with your success. Treasure this — and be aware that not 
everyone is as self-motivated as you are! 
You're doing OK on self-motivation. You're certainly not failing — however, 
you could achieve much more. To achieve what you want, try to increase the 
motivation factors in all areas of your life. Read the relevant sections below, 
and work on them to strengthen your self-motivation. 
You allow your personal doubts and fears to keep you from succeeding. You’ve 
probably had a few incomplete goals in the past, so you may have convinced : 
12-27 yourself that you aren’t self-motivated - and then you’ve made that come true. % 
Break this harmful pattern now, and start believing in yourself again. The tools 
and tips below will help you get back your motivation. 


8-43 


Great Motivational Strategies 

Success and achievement require work, patience and motivation. Motivation can 
be viewed by some as a temporary solution to a permanent problem. What that 
means is, there is always something to do when it comes to success. 

The bottom line is, we all need motivation on some level whether it’s for a short 
time or for an ongoing long time frame. Below are twelve ways that you can become 
more motivated for your success trail. 

Some may be for you. Some may not. 

Reading: * 

Reading can be inspirational as well as motivational. It’s a form of learning, 
Tesearch, escape, entertainment and even training. Reading up on your desired goals can 
be motivational. For example, if you want to get in shape, you may subscribe to a well- 

wn fitness magazine. The articles and pictures alone can be motivation to keep you on 
the treadmill or bench press. 
Listening: : ‘ 

Listening is a lot like reading. But instead of being tied to a book, you Sa Ser 
‘0 motivational recordings just about anywhere. A great way to further your motivats 

actually take notes of important points that you hear from your recordings. 
~—— ed ti 
__ Affirmations are good for those of us who need repe ee” Well an 
SPR Tel someone someting log enous a ag teal 


affirmation § - = sual 
a tion is that kind of motivational resource. nine sill write it down and readiit 
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ed. If you can see your outcome, 4 


Visualization: to stay motivat : utcome, aig 
ee Here's a powerful way « it through to the end. The ve nwt isit we 
motivate you to a the effort. Your results will show you how worth i 4 


imes it will 
pea But it is well wort 


little practice. 
ativity: : 
cs Negativity isa 
the kind of person that 
by your positive results, 
comments of others who : 
careful that the negativity doesn’t rub 


Achievement: : 
Here’s an easy way to stay motivated. 


look back on them. You will know that since you 
blank) you can achieve even more. 

Lifestyle: 2 eS 
If you desire a certain lifestyle then you can use this as motivation to achieve 
your goal. Write down your goal. And if you want to exponentially raise the power leve| 
of this strategy, combine it with visualization. Get a picture of a house, a vacation reson 
or a care that represents your goal. 

Helping: 

A heart for helping others is a great motivation for some. It can be argued that 
~~ id be — ren people on the planet are those who help others succeed 
some problem(s), If you pero ay an they at least help them answer a question to 

. a heart for helping others, chances are that is a huge 


motivation for you t i ‘ i 
Spiritual: you to keep going and seeing your goals of achievement to the end. 


What I mean is, negativity 1s bad. But if a 
“a negativity from people and feed it back os ae 
t motivational technique by tuning into 

* With this technique, you haye be 
d you start to believe it. 


harsh motival 
likes to take #! 
then you have a great 
‘don’t think it’s possible 
off on you an 


Make a record of all your successes any 
*ve already achieved __(fill in me 


Goal-Oriented Plan: will last much | onger. 


You are try, otivation and create a powerlil 


in even! ings 
'S YOU Need to be motivanac™Plish. You can even US 
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Test Your Communication Skills 


[can detect the mood of others by 


1 
looking at them as we converse. 


SS Se ET ee Ta ee | 
2, I tend to do most of the talking in 
conversations. 
_ ae 
3, I am able to resolve problems 
without losing control of my 
emotions. 
. I find it easy to see things from 
someone else’s point of view. 
. When talking to people, I pay 
attention to their body language 
(ex. facial expression, hand 
movement, etc.) 
. I find myself struggling to find the 
tight words that will clearly express 
what I want to say. 


7. When Lam angry, I admit it 6: ] 6 -|-- 5 -~]--6--[--o--] 
8. I can tell when someone doesn’t fe} Ba 
understand what I’m saying. 
9. Tam completely at ease when a 
Conversation shifts to the topic of 
feelings, 
10.1 Manage to express my ideas 
Clearly, 
1 
\. When I talk to someone, I put 
Myself in his or her shoes. 


12, 
ns So caught up in what I have to 
y that I am unaware of the 
Teactions of my listeners. 
baw I know what someone is 
8 to say, I finish the sentence 
; ot him or her, 
4.1 tend to 
Words, 


13, 


misinterpret people’s 


: £ 
" 


difficulty 
15.1 have ve 


thoughts into 
tionally 
- an me uncom fortable. 
17. People don’t get what I am — 
: ith hair, watch, 
8. I fidget (e.g, play wi 
oes) wile listening to someone 


talking. 
19. I find it hard to express my feelings 
to others. 


20. People tend to misinterpret what I 


8 
< 


= 
a4 
2 
Qo - 
BS 
2a. 
tJ 
a 
se 
5 
ea 
s3 
g° 
o 
Q 
2 
4 
a 


22.1 have to repeat myself often 

because people don’t understand 
my message the first time around. 
23. If I don’t understand someone’s 
explanation the first time around, I 
feel stupid asking for clarification, 


24. Tam able to confront someone who 
has hurt my feelings, 
25.1 tend to clam u i 
{ whi 
with someone I fj psn roi ack 


ind intimidating. 
FRR 


KK 
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Ten Ways to Improve Your Communication Skills 
We all have people with whom we have to work to get things done. Our ability to 
communicate with clients, customers, subordinates, peers, and superiors can enhance our 
effectiveness or sabotage us. Many times, our verbal skills make the difference. Here are 

10 ways to increase your verbal efficacy at work: 

‘ Develop your voice—A high whinny voice is not perceived to be one of 
guthority. In fact, a high soft voice can make you sound like prey to an aggressive 
coworker who is out to make his/her career at the expense of anyone else. Being doing 
exercises to lower the pitch of your voice. Here is one to start: Sing—but do it an octave 
Jower on all your favourite songs. Practice this and, after a period of time, your voice will 
begin to lower. 

% Slow down—People will perceive you as nervous and unsure of yourself if you 
talk fast. However, be careful not to slow down to the point where people begin to finish 
your sentences just to help you finish. 

3 Animate your voice—Avoid a monotone. Use dynamics. Your pitch should 
raise and lower. Your volume should be soft and loud. Listen to your local TV news 
anchor; take notes. 

4, Enunciate your words—Speak clearly. Don’t mumble. If people are always 
saying, “huh,” to you, you are mumbling. 

5. Use appropriate volume—Use a volume that is appropriate for the setting. 
Speak more softly when you are alone and close. Speak louder when you are speaking to 
larger groups or across larger spaces. 

6, Pronounce your words correctly—People will judge your competency through 
your vocabulary. If you aren’t sure how to say a word, don’t use it. 

1. Use the right words—If you're not sure of the meaning of a word, don’t use it. 
Start a program of learning a new word a day. Use it sometime in your conversations 
during the day. 

Make eye contact—I know a person who is very competent in her job. However, 

When she speaks to individuals or groups, she does so with her eyes shut. When she 
Pens them periodically, she stares off in a direction away from the listener. She is 
ee as incompetent by those with whom she consults. One technique to help with 
Going ‘0 consciously look into one of the listener’s eyes and then move to the other. 
apt back and forth between the two (and I hope they only have two) makes your eyes 
Cross ty Sparkle. Another trick is to imagine a letter “T” on the listener s face with the 

me ar being an imaginary line across the eyebrows and the vertical line coming down 

9, N* of the nose, Keep your eyes scanning that “T” zone. ae 
and hare Sestures—Make your whole body talk. Use smaller gestures for individuals 

increases = The gestures should get larger as the group that one is addressing 
10, . 

. Don’t send mixed messages—Make your words, 
| ge aie match. Disciplining an employee wi ‘ 
| Yourwora'%: therefore, is ineffective. If you have to deliver a negative message, 

S, facial expressions, and tone match the message. 


, gestures, facial expressions, 
hile smiling sends a mixed 
make 
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? 
sociable you are- ates 

a8 Take the test to measure your sociability 

st typical response. 


for improvement... ; te 

swer the questions W! y' ; 
1 ee “sil feel comfortable with people whom you think are more 
; ledgeable than you? ‘ , non 
oA learn from their experiences. 


ie) Always, I want to 
° Sometimes, depending on wh 
O° Rarely, they might make me feel intimidated. 
It’s your first day at a new job/school, how do you approach your 


colleagues/peers? 
° L introduce myself as soon as possible and try to get to know them. 
{e) like to learn the ropes first — with get to know them later. 
°O I wait until they introduce themselves to me and invite me into their 
circle. 
3. You are invited to a party where you know you will know only the 
host/hostess—how do you react? 
(e) Accept the invitation eagerly and | i i 
look 
new frignde? gery on it as an opportunity to make 
fe) Go to the i; : : 
seat party but tend not to mingle easily with people I don’t know 
O — Refuse—I wouldn’t 
otoa 
4. You are shopping for a oe was ras Thardly know anyone. 
Somewhere special. How do you ag the assistant asks if you’re going 


° Tell them your ans an 
t ur plans and ask advice on the mo: 1: ec 
y' Most suitable outfit to wear 


ether or not I feel they are approachable, 


y h 
i my and are at your friend’s 
*Ppetizing — do you?’ 
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fe} Wait to be invited and then accept. 
oO __I-wouldn’t impose — I'll go home now or get something to eat on the 
_ Way. : ' : 
You are discussing a subject that you think you know quite well, with a 
1 group of friends. One of them challenges your views. What do you do? 


fe} Tell them you know what you're talking about and give examples, 
elaborating in detail about your subject. 


fe) Listen to their views and reason your case if you still can’t agree. 
fo) Say nothing, accept that they might know more than you, or agree to 
disagree. 


8 When visiting a doctor about symptoms you’re not familiar with, do you? 
fe) Write down possible questions to ask and note your GPs responses. 
(3) Ask a few questions but don’t push too much, after all your GP knows 
what they’re doing better than you could. 
O° Accept your GPs explanations if they’re offered, without asking for 
, : clarification about anything you weren’t sure of. 
9. Yow are holding a private party when a couple of gate-crashers turn up. Do 
you? 
1°) Invite them to join in, after all, the more the merrier and as long as they 
don’t make any trouble it’s no problem. 
° Try to find out if any other guest knows them, allow them to stay but 
; keep.a close eye on them. 
I fe} Tell them to leave; after all, they weren't invited, » 
0 It'sa colleague’s leaving day and someone unexpectedly organizes going to 
for a drink after work but you already have plans, do you? 
ie} Accept the invite; you can still keep your plans for later. 
) Phone home to say you’ll be late and perhaps allow yourself to be 
persuaded not to go out with your colleagues. 
Se) Refuse politely; you’ve seen enough of your colleagues at work. 
HKKKKKEKR KKK EREERER 
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i r Responses 
ion of You ; 
Inter, dane for first choices, people with moderate for seas 
le with high socia! : ae 
and wart low sociability for third —— 
- ra : : 
Here are 6 great tips ee anil with other people is the first step ‘ 
f your 
1. Awareness © 


2 jal skills. 
improving your a cae of situations make you uncomfortable and then 
lit Ew aie positive results is a critical step in improving your 
modify your behavio 


social skills. ¢ aware of behaviours in other people that prompt you to 


Mis en ariel your own behaviour to turn the situation into g 
respond in ne; 


itive experience. - 
eS ieee accept responsibility for your own behaviour and do not fear 


izing for errors in judgment or insensitive actions. ; 
penile for honest feedback about the way you interact aa ee be 
very helpful. Accept the negative feedback along with the positive and make changes 
cordingly. ; 

. ar non-verbal communication is equally as important as the things that you 
say. Positive body language is extremely important in your interactions with 
other people. 

If your words and your actions do not match, you will have a difficult time 
succeeding in social situations. 

4, In order to learn how to improve your social skills, you must become a great 
listener. You must fight the urge to respond immediately and really listen to what 
the other person is trying to communicate. 

Offering suggestions or criticism before you are certain of the other person’s 
intent can only lead to frustration for both parties, 


mt Improving your social skills is a process and cannot be accomplished overnight. 
Trying to improve or change too 


many things at once will be counter-productive. 
You will become discouraged ai 


; i nd overwhelmed if you attempt to change your 
sale ae all at once. Choose one or two traits at a time and ok on those over a 

of time, t iti 
peace ail ‘am to take advantage of your personal strengths and make a positive 
6. Maximize your 


Positive personality traits and use i : ions with 
others. Good communication and them in your interactions 


= you can use in improving your social skills, 
ou can learn how to impr ial skills isteni 
<i Sedan ale ‘Ove your Social skills by developing excellent listening 


wareness Ww’ : 4 ‘ 
skills a reality, ill make your desire to improve your social 
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Tips to Socialize Skills 


Think this applies to tips on improving your social skills. Socie! 
ranged but — png So what beni a couple of hundred or ve a ee 
d f oda: i A F 
till be useful 'y- Here are eight tips on social skills tha 
apo" Maybe you'll find them helpful amie i 
and ove 


1, Listen 
“Nature gave us one tongue and two ears so we could hear twice as much as we 


gat” 
Fpictetus: 
“The less you speak, the more you will hear." 
Alexander Solshenitsen: 

“[ like to listen. I have learned a great deal from listening carefully. Most people 


never listen." 
Earnest Hemingway: 

This is probably one of the most under appreciated social skills. People are often 
centred on themselves. Nothing surprising really, but it doesn’t mean that they are selfish 
jerks cither. But because of this a lot of people are just used to talking about themselves 
or waiting for the other person to finish so they can start talking again. I know I have 
done this many times and still do from time to time. 

How do you get past it? 

One useful way that I have found is to just forget about yourself. Focus your 
attention outward instead of inward in a conversation. Place the mental focus on the 
Person you are talking and listening to instead of yourself. Placing the focus outside of 
Yourself makes you less self-centred and your need to hog the spotlight decreases. 
fas If you start to actually listen to what people are saying it also becomes easier to 
will Potential paths in the conversation. By asking open-ended questions—the ones that 

give you more than a yes or no answer—you can explore these paths and have better 
More fun conversations. 
And this ties into the next tip... 
ally be interested in the other person. f 
Wher pany can make more friends in two months by becoming really interested in 
Mich is le than you can in two years by trying to get other people interested in you. 
Dale ne another way of saying that the way to make a friend is to be one. 
egie: 
ha ate Sreatest compliment that was ever paid me was when som 
Henry Da ‘841, and attended to my answer.” 
Vid Thoreau: 
eye gj YOU become more interested in people then you'll naturally eee Pee 
ig, And You are actually interested in what’s on their minds. } scat 
Pel ng, its becomes easier find out what someone is really passionate abou 
© assumptions that can mess up the communication. 


2 Acty 


one asked me 


\ 
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368 then you may find that s/he for ing 
ay have guessed when you wee 


to create and improve relations’ 
i 


one ha 
If you listen to what some! = 
j : t?s a lot Ca! 
isn’t as boring oT i aay : re = 
megie es 7 
introduced. And as Cal n than on ourse ae ori 


r + liste : 

ou focus z - es people often don geass Ma ev talicagain, san 
: a 

Well, the others that are wailing u make them feel good because of Vou 


exception among he 
But the big 
attention, validation © 
3. Don’t listen too mu! 
“If evil be said of thee, 


Se we judge or criticize another person, it says nothing about that person: i 
merely says something ‘about our own need to be critical. 


Unknown: mee) ah 
Well, Epictetus got this one down. Listen to criticism. If you feel that there is 


some relevance to it explore how you can change yourself. But also recognize that lot of 
the time criticism is mostly about the other person. 

Maybe s/he has had a bad day. Maybe a pet or child is sick. Maybe s/he is jealous 
of you or angry at someone else. Since people often are centred on themselves it’s easy to 
make a mistake here, Someone may criticize you but is actually focused on something in 
their own life. And you are probably also focused on yourself. And therefore you draw 

) the conclusion that the criticism must have something to do with you. 

But the world doesn’t revolve around you. This is bad if you want more attention 

and validation from others. 
RE trier tere 
. m of not daring to d i B i 
of what people may say becomes a smaller cheats a 
4. Don’t babble on and on. , 
. “The less people speak 
Sir Francis Bacon: 
“The more you say, 
Franasois Facnelon: 


is si that yo! 

n is simply 
nye and their interest and the con! 
ch to criticism. 


and if it 


nection that is made, 


be true, correct thyself; if it be a lie, laugh ati” 


Of their greatness, the more we think of it.” 


the less People remember,” 


This one’s connected to istenin; re Wi 
* t H be litt! i 
xa P g. If you talk and talk the: i i i 


wil 
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to spend most of your working hours." 


are gains 
ott ce vincent: 


geal u's so easy £0 laugh, it’s so easy to hate, It takes guts to be gentle and kind." 


yor «Law 0 
treating YOU 


I ‘ 
ierrering a 
=" one of the most important things in relationships and conversations is your 


pie. It determines a lot about your interactions and how you treat other people. 

The attitude you have, the lens you hold up and view the world through 
ermines What YOU see. And the thoughts you keep in your mind control how you feel. 

Your thoughts and feelings direct how you say something and what your hands, eyes, 
etc. say through body language. 

So even if you say nice words you may create a different feeling in the person 

you are talking to because your thoughts, feelings, voice tonality and body language 

e't aligned with your words. And words are only 7 percent of communication. So the 

atitude behind your words is absolutely crucial. 

(Keep a positive attitude. 

“Tam convinced that attitude is the key to success or failure in almost any of 
lie's endeavours. Your attitude—your perspective, your outlook, how you feel about 
yourself, how you feel about other people—determines you priorities, your actions, your 
values. Your attitude determines how you interact with other people and how you interact 
with yourself.” 

Carolyn Warner: 
“Two men look out the same prison bars; 


rederick Langridge: 
“Constant kindness can accomplish much. As the sun makes ice melt, kindness 


“uses misunderstanding, mistrust and hostility to evaporate. Me 


Albert Schweitzer: 

w Ifyour attitude is so important then what can you do about it? One good tip, that 
ty i. for very long, is simply to keep a positive attitude. And by that I don’t mean 
| tj ts just react in a positive way to events in your life that may be seen by 

“npettion, sitive. For instance, getting a raise in salary, an A on an exam or winning a 


f Reciprocity is strong in humans. As you treat someone i 
else s/he will 
Maybe not today or tomorrow. But over time these things jaw a 


one sees mud and the other stars.” 


* But bef — 
i i ust lik 
Hox fore I continue with that train of thought I'd j os 
i i eA 
"inn Negative people all of the time. Sometimes, nd camaraderie in 
si en boss, job, salary and the government. 
| tap, Ne more useful and fulfilling approach. ; 7 
Wess or > What is meant with adopting a positive attitude is choosing . rasan 
8 Positiy, Your external circumstances. You may not be able to ee Ee a 
as “1s habit just like eating well or doing your daily exercise. 
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ind gets used to this ne 
ing at first. But when your mind aS NeW bebe 
get scala etl mind just starts to interpret reality in diate 
becomes almo: J 


iio pwn seeing problems everywhere, it starts to Zoom in on ©PPortun 


ituation, Instead of sighing and fee}. ities 
what's good about just aa find ae to be grateful and happy, 8 like vay 
working in ae nec wishful thinking. But it really works. The Problem isj 
it is aie 0 see this—and to realize that you can actually chango—from , 
worldview and attitude that may be a bit more negative. 
7. Use silence. ; 
“A good word is an easy obligation; but not to speak ill requires Only og 
silence, which costs us nothing." 
John Tillotson: 
“Be silent, or say something better than silence.” 
Pythagoras: 
“It’s good to shut up sometimes.” 
Marcel Marceau: 
a There are several good reasons to leam to be More silent. It will help you 
. develop your listening skills. And instead of saying something you wish you didn’t yoy 
can lear to keep your Pichole closed. This can help you avoid unnecessary arguments 
‘and reduce the hurt you do unto others by, for example, criticising. 


8. Communicate with more than your words, 
ep They mn: Sorget what You said, but they will never forget how you made them 


Carl W, Buechner: : 


“T speak two lan, ages, Engli ‘ 
Mae West: guages, English and Body. 


3 ic t 7 
Friedrich Nietzsche: 7 
The words you use 
are ju: 
tone of voice and your body lar ~ 4 small part of communication. How you use your 


emotions. If you use tip # 6—Ke, 
automatically. You’|] naturally co; 
your voice. 
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Test How Assertive You Are? 


The following inventory is designed to 


rovide ji i ‘ 
ress yourself. Please answer the > le information about the way in 


«you XP! § estions by writin 
hi Y ce to the left of each item. Your answer should, indicate oo cn ans 


ie ‘ F f situati . = I 

if urself in a variety of situations. If a particular situati 

spr y think you ought to act or how you would lik: son oping «Arad 

88) ag, ea ‘ike to act. Do not deliberate over 
individual qui ° Sponse to the question is probably your most 


ne 
.. ‘Almost always or always 
| = Usually 
2.= Sometimes 
3=Seldom 
4=Never or rarely 
1, Doyou ignore it when someone pushes in front of you in line? 
2,  Doyou find it difficult to ask a friend to do a favor for you? 
3, _ Ifyour boss or supervisor makes what you consider an unreasonable request, do 
you have difficulty saying no? 
4, Are you reluctant to speak to an attractive acquaintance of the opposite sex? 
5, __ Isit difficult for you to refuse unreasonable requests from your parents? 
6 Doyou find it difficult to accept compliments from your boss or supervisor? 
1 
8 


Do you express your negative feelings to others when it is appropriate? “ 


Do you freely volunteer information or opinions in discussions with people 
whom you do not know well? 
9. If there was a public figure whom you greatly admired and respected at a large 
social gathering, would you make an effort to introduce yourself? 
10, How often do you openly express justified feelings of anger to your parents? 
‘lL Ifyou have a friend of whom your parents do not approve, do you make an effort 
to help them get to know one another better? 
2, If you were watching a TV program in which you were very interested and a 
close relative was disturbing you, would you ask him to be quit? ; 
Do you play an important part in deciding how you and your close friends spend 
Your leisure time together? ’ 
\s Pha are angry at your spouse/friend, is it difficult for ny meen i, 
; a friend who is supposed to pick you up for an important! 
fieen minutes ee he/she is a to be there and says that he/she cannot 
16, make it, do you express your annoyance? P A os 
in a rush you stop by a supermarket to pick up @ few items, would you as 
80 before someone in the checkout line? 
18, Do you find it difficult to refuse the requests of others? 


* Your boss or supervisor expresses opinions with which you strongly disagree. 


- ? 4 
0 iew 
jn wn point of ¥! use/friend dislikes and ¢, 


te your © r Spo i iStany 
yn to state whom jo you disagree and tell hinvher of 
frais sen . 
19. 4 
TES, 
hers? 
g assets? k favors of ot i 
Do you find it difficult xo eatisfaction Was meved 6 2: g008 eaten Wouly 
‘ y ‘ 
n. I food te waiter’ atrention! : 
ee drag out your apologies rs of your parents? 
22, Doyoutend 10 go you find it difficult 10 ask favo 9 
a we ae va do their fair share of the work? 
2. Doyou insist to salesmen? 


q ing no , 
a re ina discussion with a small group of friends? 
26. Arcyou 


37. Do you express anger or annoyance to your boss oF supervisor when it i 
‘a 


justified? ; 

28, Do you compliment and praise others? ; 

29. Do you have difficulty asking a close friend to do an important favor, even 
though it will cause hinvher some inconvenience? 

30. If'a close relative makes what you consider to be an unreasonable request, do you 
have difficulty saying no? ; 

If your boss or supervisor makes a statement that you consider untrue, do you 

question it aloud? 


32, you find yourself becoming fond of a friend, do you have difficulty expressing 


these feelings to that person? 
v. 1 ‘ 
M, “4 wth caper exchanging a purchase with which you are dissatisfied? 
fmiaiawa Pan ae you in the middle of an important 
38. fa person of the opposit t the person wait until you have finished? 
tention to you at a chang you have been wanting to meet diree!s 
* mnenaleat You take the initiative in beginning th 
ot i hesitate to express Tesentment 
lo 
7 4 friend who has unjustifiably criticize’ 
‘i a) “anted you to ¢ 
yg, TPOMEM pans, would ome home 


% Speak yy 
is it difieun _ bo a in ; discussion Or debate? 
@. = Your boss on this tenant YOu seems to have forgotten about it 
m Ve difficulty EXPressing ye YU 0 the no: 
* — Iyour spouses WF displeasure) PO that it j do yo 
about it to hi end is blay tly Prag kt iiceiaeinaabiaie 
2 invher? Unfai, 


1 do i 
You find it difficult to say somethits 


\\ 


43. 


44. 
45 


46 
47 


nN 
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43. 


arush, do you call his attention to the matter? 


ived in an apartment and the land i i i i 
cpr brought ne his attention, would “8 eo -" wi etl treat 
Do you find it difficult to ask your boss or supervisor to let you off early? 

you have difficulty verbally expressin 
spouse/friend? 
Do you readily express your opinions to others? 
Ifa friend makes what you consider to be an unreasonable request, are you able 
to refuse? 


ig love and affection to your 


SCORING 
The first step in scoring is to reverse score (4 = 0, 3 = 1,2 =2, 1 =3 and 0 = 4) 
the following items: 7, 8, 9, 10, 11, 12, 13, 15, 16, 18, 19, 21, 24, 27, 28, 31, 34, 
35, 42, 43, 44, 46, and 47. Then simply add together your responses to all of the 
items. Higher scores indicate higher levels of assertiveness. 


Some initial suggestions which may help you to be more assertive are: 


1 


2. 


4, 


4 


Si 
ix ‘echniques for assertive communication: 


1, 


Think of positive statements that you can say to yourself (“Positive Self Talk”) to 
encourage you to take a chance and express your need in a reasonable manner. 
Draw up a list of what the potential advantages for you and your relationships 
could be if you can start being more assertive in your behaviour. Use this as a 
motivational tool when you are trying to muster the courage to express yourself 
in a more assertive way. 

Set yourself realistic specific targets—Don’t expect that you will become 
completely assertive overnight. Initially just set yourself one or two specific aims 
for what you want to communicate in a particular situation and how you might go 
about doing it. 

Congratulate yourself for any successes you have in behaving a little more 
assertively, however small, and try to build on them. 

Don’t put pressure on yourself to be perfect. Just do your best and seek support if 
appropriate, 


There are six assertive techniques—let’s look at each of them in turn: 

Behaviour Rehearsal: It is literally practising how you want to look and sound. 
Tis a very useful technique when you first want to use “J” statements, as it helps 
dissipate any emotion associated with an experience and allows you to accurately 
identify the behaviour you wish to confront. 

Repeated Assertion (the ‘broken record’): This technique allows you Soro 
Comfortable by ignoring manipulative verbal side traps, ar gumentative eae 
and irrelevant logic while sticking to your point. To most effectively use this 


‘echnique use calm repetition, and say what you want and stay focused on the 


'Ssue. You'll find that there is no need to rehearse this technique, and no need to 
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Personality es, 


‘h ourself up’ to deal with others. ae 
coon. This technique allows you to receive criticism ec mgee Without 
getting anxious or defensive, and without rewarding manipulative Criticism, 7, 
do this you need to acknowledge the criticism, agree that there may be some truth 
to what they say, but remain the judge of your choice of action. An example of 
this could be, “I agree that there are probably times when I don’t give You 
answers to your questions. 

Negative Enquiry: This technique seeks out criticism about yourself in Close 
relationships by prompting the expression of honest, negative feelings to improve 
communication. To use if effectively you need to listen for critical comments, 
clarify your understanding of those criticisms, use the information if it wil] be 
helpful or ignore the information if it is manipulative. An example of this 
technique would be, “So you think/believe that I am not interested?” 

Negative Assertion: This technique lets you look more comfortably at negatives 


ot in question, 


: You ca i 
for your material goals unless the compromise affects your Boise a baie 


self-respect. However, if the end goal involves a matt 

self-respect, THERE CAN BE NO COMPROMISE. 42" org - 
technique would be, “I understand that you have a need t example o; 
finish what I’m doing. So what about meeting in half an cae and T need ® 


JERS oy 


1. 


34 


fo} Express myself equivocal 


ss ‘omplete details 

re) Beat about the bush’; 8ive the decision without any explanations 
Announce it in a Straight: i 

fe) pe ghtforward way and explain it with facts and in 


fe) Announce it clearly by Putting it into conte: t and givi 
i een ntext and giving the necessary 
How do you tend to say NO toa request? 


fe) Answer in a Toundabout way, 
his/her mind 

(eo) Do not say NO, maintain uncertainty but then act as if J said NO 

fo) Say NO showing concern for the other’s needs and gives the concrete 
Teasons 


Or persuade the other Person to change 


° Start by emphasising the arguments in favour of the NO then, if 
necessary, end up explicitly saying NO 
What degree of autono 


my do you tend give to others on how to achieve 
objectives? 
° Start by giving my ideas, leaving the person to fill in the gaps or 
challenge them 
° Show no interest, but still impose a few trivial details 
© Impose my own way of doing things 
ie) 


Encourage employees to find their way, providing the appropriate help 
How much interest do you tend to take in new ideas put forward by others? 
° Give value to the initiative and place the proposals in a given 
development process 

Pay no attention, I may take on board later 


i i ot 
Rapidly assess the relevance on his/her own, then decide whether or n 
to follow up 


° 
ie) 


T " Study proposals in detail and gives feedback on actions to be taken 
‘st Result 
First option =] 
Second option =2 
itdoption = 3 


Fourth ont; a level. 
ption =4 tt your courage 
Calculate Your score on courage test and get to know about y' 
"gh score indicates high level of courage. 


i - Character Traits 


us Ch important in ci : 
Courage it are thought impo! Ourage; 
. c 
The following = ¢ thinking, e.g., brainstormin 


jence: . ivergen 
1- Openness to Perecciated with BOIH Oren, is all about having option 
This trait ani: Being —. to be creative. How can it be j ncrea 
related idea of cr those opti oon an thinking are brainstorming, ,,, 
incr‘ 


order to generate ill lead into increased oper" 
t wi Penne 
. LY 


“My 


FS help in 
iques which may Fi 
Henig writing and min 
experience, . 
2. Conscientionsmess: are dependable people who feel a sense of duty tov 
The conscien! the job done. 


rs. They get ; As 

themselves and = be increased? One way to increase erage. may be, 
; ke | 
commit se social institutions such as marriage, work, family or other role jy 


i i search that has found conscient; 
ity. This suggestion comes from researc : 
pence age ers is also associated with greater work, family and Soci 


commitments. 


3. Core self-evaluation: ff : 
These include traits like emotional stability and internal locus of control, 4 


" intemal locus of control refers to a feeling of control over situations. How can ith 
. increased? Increasing locus of control can be achieved through cognitive therapy. Centn| 
to cognitive therapy is the idea that our outlook on life is fundamentally affected by hov 
we explain what happens to us and others - the attributions we use. Changing thes 
attributions can lead to changes in core self-evaluations. 
Courageous states of mind: 
‘ The following four states of mind are, though, more open to adjustment and mi) 
e better bets for increasing courage in the moment: 
1. Self-efficacy: é 


Essential ‘ ‘ ¥. : ; 
yr ial ly means confidence in yourself and your ability to achieve desi! 
How can it be inc 2 . r 
a ll increased Two important predictors of self-efficacy are fi! 


efficacy can be increased throng enitively Teinterpreting current situations. So, ‘ 
reneaeied’ : 8" practicing a task and through the way it is cognil! 


workman sees potential in his te 


Believing the task is i , 
which it needs to be done. ee anne Way of carrying it out at the int 


a ae ‘ 
How can it be increased? Like locus Of control. gt. “it 
. State La 2 eee 
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| itive therapy- At heart, the idea is to change the attributions we make. 
4 Resilience: x 

This is bounce-back ability. It’s also having the belief that should the inevitable 
f roblems arise, you'll be able to overcome them. 

p How can it be increased? Research suggests resilience may be predicted by 
| positive emotions. Generating amusement, interest or any other positive emotion is likely 
to increase levels of resilience. Essentially, it may be possible to laugh off the fear often 
j experienced when being courageous. 

Four Keys to Develop Your Courage 
Courage is not the absence of fear. It is the strength to be who and what you are-- 
despite the fear! Here are steps we can take to develop courage and let go of the fears that 
stop us from achieving our goals. 

ie Recognize the fear. Don’t make excuses and call it something else. You cannot 
overcome or move through your fear if you don’t recognize it as such. You can 
blame someone else, you can call it impossible or you can just admit that you are 
afraid. Once you admit that fear is operating, you can begin to change it. 

2 Gain understanding from the fear. Choose to see a deeper truth. 

We experience fear when we believe the lies that our ego is telling us. We 
believe what we have accepted as truth either consciously or unconsciously. What do you 
believe as true? 

There is a story about a family that would get together for holidays and special 
occasions and fix a roast of beef. Each time they would make it they would prepare it the 
same way. They would take the roast and cut off on both ends and place it in the pan. 
This was a tradition that was handed down from mother to daughter to daughter, etc., 
until finally one day, one of the daughter’s husbands asked her, “Why do you cut off both 
ends of the roast?” She replied that her mother had always done it that way, “Let's go ask 
her.” And so they went and asked her mother, and she replied that it was because that’s 
the way her mother had always done it. They decided to ask grandma. When they asked 
her, she replied, “Because that’s the way my mother always did it. I don’t do it that way 
anymore; we only did it that way because the pan was too little to hold it.” 

You See the untruth in the fear that you have held. What rules have you set for 
; tself? Do you want to keep living by them? You are the chooser. 
* . Commit to courage. Declare the deeper truth. Persistently reprogram yourself for 

Success and courageous actions. Remember that great love and great 
4 achievements involve great risk. 

Face the fear, Feel the fear and do it anyway. Honor your co 

*” Honour yourself every time you face a fear. Especially the little on 

* Courage is built one success at a time. You are successful every time you try! 

* Once you have admitted it is only fear holding you back, you can move 
through it. Move right through the middle like a courageous warrior. 

* Parachutes weren’t proven trustworthy by having people carry them around 
on their backs. The device showed its worth once someone jumped. 


urage. Take action. 
ones. 
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Test Your Determination = 
read the pairs of statements, one ras ata tm, wil 
Instructions: Please the pair seems more true to you at this point in : - 

eager cp A feels true, relative to the degree that Salona 
Indicate the degree to which ie shown after each pair of statements. If statement a 
feels 7 re B feels completely — cesnhiae "i a 
eye statements are equally true, the appropriate resp me? 
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| like I choose the things I do. 
hk : : cto te feel that it’s not really me choosing the things I do, 
2 3 4 5 Only B feels true 

Only A feels true 1 ; 
2. A. My emotions sometimes seem alien to me. 

B. My emotions always seem to belong to me. 
Only A feels true 1 2 3 4 5 Only B feels true 
3. A. I choose to do what I have to do. 

B. Ido what I have to, but I don’t feel like it is really my choice. 
Only A feels true 1 2 3 4 5 Only B feels true 
4. A. I feel that I am rarely myself. 

B. I feel like Tam always completely myself, 
Only Afeclstrue 2 3 4 5 Only B feels true 
5. A. 1do what I do because it interests me, 

B. Ido what I do because I have to. 
A _ _ 1 2 3 4 5 Only B feels true 

sya, el aconpih ent fen wane wd 

Only A feels true 1 2 ng, always feel it’s me who did it. 
7. A. 4 Only B feels true 


Tam free to do whatever I decide to do, 


fede is I 7 is not what I'q Choose to do. 

8. A. My body sometimes 
B. My body always fee} 

Only A feels true 1 2 3 4 

9, A. I feel Pretty free to do whateve: ‘ ne 
B. Toften do things that | don’t ch, “ 

Only A feels true 1 2 

10, A. Sometimes | look int emi 


B. When I look into the Mirror I see iesean Hite 


4 
: Only B feels true 
feels like g Stranger to me ‘ 
S like me, 


ee ya 


feels true 1 £ 3 4 5 , 
» cuit Information for the SDS: First, items 1,3; Py ices - 
4 so that higher scores on every item will indicate a higher seval of self. 
i seninatioN- To reverse score an item, subtract the item response from 6 and use that “ 
he item score. bein ceo the scores for the awareness of self-subscale and the 
re meet -_ a y averaging the item scores for the 5 items within each 
| wares of Self: 2, 4, 6, 8, 10 


perceived Choice: 1,3,5,7,9 


Some Tips to Strengthen Your Determination 


BREAK YOUR GOALS DOWN most goals are abandoned because they are 
too big and vague break your goal down into smaller tasks choose a concrete and 
measurable action have a solid idea of what successful completion looks like. 

COMMIT 15 MINUTES A DAY you don’t have to commit hours at a time to 
accomplish a goal the greatest advances are the sum total of a series of small efforts 
commit to spending just 15 minutes a day do something that moves you closer to 
accomplishing your goal. 
| DEVELOP A MANTRA repetition is the mother of success remind yourself of 
your goals every day turn your most important goal into a one-sentence affirmation 
phrased as though you have already accomplished your goal repeat regularly and it 
becomes your natural way of thinking. 

FIND A BUDDY try to get friends to help out with your project offer to 
Teciprocate and help your friend in return two can get more done in a shorter period of 
ime than one you hold each other accountable to accomplishing your goals. 

LET PEOPLE KNOW YOUR PLANS make yourself accountable by telling 
others of your plans they become interested in your progress and check in with you 
spires you to keep going and overcome your obstacles. 

PAINT YOURSELF INTO A CORNER the worst deadline you can set for 
Yourself is “this year” too vague, too broad, and too much room for slacking make a 

tment to someone else to add some pressure knowing that others are counting on 
"tofen gets you going. it i likely to come 

n i it is more 
o fhison port DOWN ON PAFER if you a = enc putting goals on paper 
Make invest time and energy writing your g0: : items off when 
S You more committed to the outcome plus it’s therapeutic to cros 
ate completed. ti 
_ REVIEW YOUR GOALS REGULARLY ask yourself 500% cone 
each goal ask why you haven't made more progress and what's in yo i de 
_ | “*#®Alis sti important to you if your priorities have changed, drop ih TON 
rey WARD YOURSELF as you plan your goals, ae consistent about 
| "Ward should be commensurate with the amount © son deserves 8 , no 
e 8 Yourself for every accomplishment each completi i‘ 
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SS take time to acknowledge 
ie into the next task or you wil] 
the feeling of completion Tefresh 


Il. 
mee RAKE TIME TO ENIOY YOUN Fo 
fact that you accomplished yo invested savor 
out remember the time an 


i inue. 
and renew your enthusiasm to contin' 


Self-Efficacy 


Self-Efficacy Test: If-efficacy level. 
about your sell-€ , 
Take test and get to know people’s feelings and reactions to various 


5 lescribe 
The following statements d ibe the extent to which 

arefully and describe ch you 
situations. Please read each statement i ag where 1 indicates “Strongly Disagree” 


agree with each statement, using 2 14-poi 
~ and 14 indicates “Strongly Agree. 
+ When I make plans, I am certain I can make them work. 
One of my problems is that I cannot get down to work when I should. 
If I can’t do a job the first time, I keep trying until I can. 
When I set important goals for myself, I rarely achieve them. 
I give up on things before complementing them. 
Lavoid facing difficulties. 
If something looks too complicated, I will not even bother to try it. 
When I have something unpleasant to do, I stick to it until I finish it. 
When I decide to do something, I go right to work on it, 
When trying to leam something new, I soon give up if I am not initially 
successful. 
8. When I am with other people I feel that they are glad I am with them. 
9. I feel that I make a good impression on others. 
10. I feel confident that I can begin new relat 
Il, I feel that 1am ugly. 
12. I feel that lama boring person, 
13; I feel very nervous when I am wi 
14. I feel confident in my abilit 
15. I feel good about myself, 
16. I feel ashamed about myself. 
17, I feel inferior to other People. 
: ; “ns nib ee find me interesting, 
good sense of humor, 
20. I get angry at myself over the way I am, 
21, I feel relaxed meeting new people. 


I feel that other People are smarter than Inyself, 


PerNANWeeN: 


S 


ionships if I want to, 


ith strangers, 
ty to leam new things. 
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[do not like myself. 


| feel confident in my ability to co, 
[feel that I am not very likable, 
My friends value me a lot. 

Jam afraid I will appear stupid to others, 

I feel that I am an okay person, 

I feel that I can count on myself to manage things well, 
Iwish I could just disappear when | am around other People. 
I feel embarrassed to let others hear my ideas, 

I feel that I am a nice person. 


Pe with difficult Situations, 


I feel that I get pushed around more than others, 
I feel that people like me. 


Ifeel that people have a good time when they are with me. 
feel confident that I can do well in whatever I do. 


I trust the competence of others more than I trust my own abilities. 
Ifeel that I mess things up. 


Iwish that I were someone else. 


SCORING 
The following items must be reversed (1=7,2=6,3=5,4=4,5=3,6=2, and 
12,5, 11, 13, 16, 17, 20, 22, 23, 25, 27, 30, 31, 33, 34, 38, 39, and 40. After 
ig items, add your responses together to obtain your final score. 


How to Improve Your Self-Efficacy — 
gine yourself succeeding. Be very specific and as visual as possible. Imagine 
le congratulating you on your success. z 
Yery careful about what you say to yourself about — fe epee 
Notice that you probably never actually fail. You were not Pes . echeaerai 
You did, Indeed, you might have made several mistakes, ve: ee yi 
ated to number two is this idea: make positive use 0} — ie sore de 
"vate you to improve, not to beat yourself up. For meee hc esbe 
Se 20t good at writing, get a tutor, an editor, or take a ee 
‘kills. Don’t fold and give up. This will improve your sense 
a on the world and that you're not a victim. 


i ies” that are necessary to 
Succeed” that you are aware of the “coping strategies tha 
corollary is to avoid people 
and significant others know 
so far as to tell them to say 


Seek out i i uu. The 
supportive people who believe in you. “ 
Mg don’t believe ea Let your friends, melts 
"You need Supportive comments. You can even § 
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6. 


Al | 


it’s hard but you’ye done ie 
of 


0 Te-labe] Str, 


do it, “or” 
; “{ know you can 
such phrases, as 


other hard things. own emotional reactions. Learn t 


i our 
Monitor how you pooset a and able to be changed. ee 
oe a ae emotional reactions by practicing Telaxation 
Work on moderating 


scvi » Yop, 

z that you can effect a , 

ane ing more exercise. Believing th: Change 

3 inter i bop you feel more self-efficacious. h 
ur real 


How to Improve Self-Expression 
sate seainciell can slow down just before you reach the climax of You 
biting Liens to the suspense. Or you can speed up to add drama and eXcitemen 
to your story. Either way, you may add interest to your speech. 
Vary Your Tone , rf 
sane 8oes to your tone. You may use a high-pitched tone when describing alady 
(or how your lady-boss howls at you at work) or a deep raspy one (like how 
Count Dracula might use to seduce his next victim). 


Emulate a firm one for authority or looser and relaxed on to generate that playful 
mood. 


Vary Your Volume 


Varying between the two can help you capt 
interest to the story you’re telling. 


suddenly in a Toom? 
Wouldn’t you look up to check what? 


Make full use of this heightened Sensiti 


Preferably between 1 
Eliminate Filler w, 
anh hip like “Um”, “Er”, “Hmmm” Generally, these words tend 
; OF uncertain is . u're 
Saying. These would defining or sacha ee ana be unsure of what yo 


speeches, ¥ work against you during persuasive and/or 
Smile 


Smiling (Whenever neces, ma 
mind. Research has proven ima? PL aa helps take fear away one 
physiology. § state of ming may be affect 

When you appear happy, Confident 2nd - Dositi ve. 2uicineurssenssauscsabl oa 
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and you're left to enjoy your Presentation, 
Smile and the whole world smiles with you! 
Animate 
Animate your message! In moderation of course. Gesticul, i 

Y Se. ate While tryj 
make point. Use your fingers to number your Points “Fj ; 
= stly, Secondly, Thirdly 


1. 


animating your messages, Raise your 
squint your eyes to depict skepticism, 
There’re a thousand and one Ways you can make 


8 Relax 
Most of us are usuall: 
much difficulty, 
Our minds perform best when they’re relaxed and free. Like our muscles, our 
tensing up can only lead to cramps, and it wouldn’t be nice to have a mental 
‘cramp’ while your speaking! 
Relax by taking deep breaths and focus on having fun! 

Practise, Practise, Practise! 

. Now if you’re still treading this, you may wonder—How may I relax and have 
fun if I’ve never done “this” before?! : 
“This”, of course, refers to speaking in public for the first time, to speaking 

uently in public. : 
ell, to be eesbity honest, I didn’t enjoy the process of speaking when I first 
too. IT WAS HORRIFYING! , ; 
But what I joyed was the.end product of speaking. I enjoyed knowing 
Pn ome os that many others feared taking. And I enjoy having the 
‘nowledge that I'm a better person as a result esl ged i Itake 
°w, T continually seek every opportunity to practise. Every act 0 
Is me toward becoming a better speaker and person. 
1, Tderive delight after each practice session! 
Review 


ly able to relate and speak to our family and friends without 


r +s useless if you keep 
So is this g case of “Practise makes perfect ae hoping for a different 
ting the same mistake over and over again whi 


Tesult! ; you are as a 
Understand that there's no perfect speech. Regardless or RaWAYS ocmaaiil 
‘Peaker, of how well delivered a speech was, there w! 
™Provement, : hh speech session and see 
Seek ‘0 improve yourself continuously. Review voces to. 

Which you might need or want to pay greater a 


ae ebrics 7 
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itive Thinker? 
w to be a Positive T _— 
we passionate about your dreams in sh : 
: Passionate talk is cheap- — sone 
is void. Adding an element of action wi 


= in a in your mind and your action helps make your dream a reality, 


commitment: » : : 
‘ -—* a commitment to yourself, family members, and friends. Their 
coupled with your commitment, will help create the kind of life you really desire. 


Make a commitment from your heart and soul, never from a position of fear. You 
will be amazed at the transformation in your life the moment you set out to do something, 


3, Embrace the idea that each moment is perfect regardless of its outcome: 

Every time you have a bright idea that may initially appear impossible to do, why 
not give it a shot and see if it will work. 

When confronted with a difficult task, fear stops people in their tracks. Overcome 
your fear and you will be surprised to see that there are numerous ways to get the task 
done in time. If you are not pleased with the outcome, learn from the experience and be 
flexible enough to make the appropriate adjustments. 

4. Be grateful: 

Be thankful of what you currently have. Lear to maximize the resources that 
i Slipping into neediness will become less of a habit when you repeatedly shift 

gratitude and move away from poverty consciousness. 

5. Inject enthusiasm in your daily activities: 
idiparmenron: a of abundance. Never dwell on thoughts that stimulate 
6. Have a sense of humour: 


Do not take life seriously! 
a comedian go hungry, dintamene ne Nae aie Loonen up. Ihave yet OS 


to offer for you to wallow in self-pity. © as ‘old as great-grandma’. Life has so mu 
7. Believe that you are the architect 


b of your destiny: 
You are the architect of your life. You draw i i is, ym 
can aspire to live an authentic life, a eee a 


a brighter future. Without action, Passion 
harge the achievement of your goals and 


Improve Yo. 
» Force yourself to plan. 


, If you fail to plan, you are by default 
Schedule uninterrupted time every da 


u Planning Ability 


Planning to fail, 
Y to do your Planning. f 
-Could encounter in your project because ° 


a 


mvs Ue9 Um pOLUIS 


379 


: 
Only A feels true . 2 3 4 =) Only B feels true 
Scoring Information for the SDS: First, items 1, 3, 5, 7, 9 need to be reverse 
scored so that higher scores on every item will indicate a higher level of self- 
determination. To reverse score an item, subtract the item Tesponse from 6 and use that as 
the item score. Then, calculate the scores for the awareness of self-subscale and the 
ceived choice subscale by averaging the item scores for the 5 items within each 
subscale. The subscales are: 
Awareness of Self: 2, 4, 6, 8, 10 
Perceived Choice: 1, 3,5; 7.9 


Some Tips to Strengthen Your Determination 


BREAK YOUR GOALS DOWN most goals are abandoned because they are 
too big and vague break your goal down into smaller tasks choose a concrete and 
measurable action have a solid idea of what successful completion looks like. 

COMMIT 15 MINUTES A DAY you don’t have to commit hours at a time to 
accomplish a goal the greatest advances are the sum total of a series of small efforts 
commit to spending just 15 minutes a day do something that moves you closer to 
accomplishing your goal. 

DEVELOP A MANTRA repetition is the mother of success remind yourself of 
your goals every day turn your most important goal into a one-sentence affirmation 
phrased as though you have already accomplished your goal repeat regularly and it 
becomes your natural way of thinking. 

FIND A BUDDY try to get friends to help out with your project offer to 
Teciprocate and help your friend in return two can get more done in a shorter period of 
ime than one you hold each other accountable to accomplishing your goals. 

LET PEOPLE KNOW YOUR PLANS make yourself accountable by telling 
others of your plans they become interested in your progress and check in with you 
"spires you to keep going and overcome your obstacles. 

PAINT YOURSELF INTO A CORNER the worst deadline you can set for 
Yourself is “this year” too vague, too broad, and too much room for slacking make a 
Commitment to Someone else to add some pressure knowing that others are counting on 
You often gets you going. 

PUT IT DOWN ON PAPER if you write a goal down, it is more likely to come 
0 fruition you invest time and energy writing your goals down putting goals on paper 

S you more committed to the outcome plus it’s therapeutic to cross items off when 
ey are completed. P 
abo, REVIEW YOUR GOALS REGULARLY ask yourself some hard — 
tes £ach goal ask why you haven't made more progress and what $ in your lef aga 
80al is still important to you if your priorities have changed, drop it from your list. 
REWARD YOURSELF as you plan your goals, attach a specifie reward to each 


a Teward should be commensurate with the amount of work be consistent about 
HR ing votrrant en eseettananeank mnennlation decerves a reward. 10 
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Il. SUCCESS take time to acknoweg 
matter A AKE TIME TO ENJOY iene charge into the next task or yoy wi A 


fact that you accomplished & ee ran savor the feeling of completion nie 
and efto! 


t remember the time 
pe renew your enthusiasm to continu 


Self-Efficacy 


Self-Efficacy Test: 


Take test and get to know about your self-efficacy level. 


The following statements describe people’s a = i eg to var 
situations, Please read each statement carefully and “o »dtinnegs . Which 
agree with each statement, using a 14-point scale where | in gly Disagree 
and 14 indicates “Strongly Agree.” 

When I make plans, I am certain I can make them work. 

One of my problems is that I cannot get down to work when I should. 
If Ican’t do a job the first time, I keep trying until I can. 

When I set important goals for myself, I rarely achieve them. 

I give up on things before complementing them. 

lavoid facing difficulties. 

If something looks too complicated, I will not even bother to try it. 
When I have something unpleasant to do, I stick to it until I finish it. 
When I decide to do something, I go Tight to work on it. 


When trying to leam something new, I soon give up if I am not initially 
successful, 


Koon anuwPrvVno 


S 


When I am with other People I feel that they are glad I am with them. 
I feel that I make a good impression on others, 
10. I feel confident that I can be 


HN. TfeelthatLamugly, 0  onshis if want to, 


12, I feel that lama boring person, 
13. I feel very nervous when I wi 
4 am with strangers, 

14. T feel confident in my ability to learn in thi 

15. I feel good about myself, fei 
16. I feel ashamed about myself, 

17. I feel inferior to other people, 

18. I feel that my friends find me interestin, 
19, I feel that I have a 800d sense of eae ‘ 


20. I get angry at myself over the way I am, 
21. I feel relaxed meeting new People, ; 


"feel that other people are smarter than myself 
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| ~ donate myself 
1 feel confident in my ability to cope with difficult situations 
I feel that Iam not very likable. : 
friends value me a lot. 
Jam afraid I will appear stupid to others, 
| feel that Iam an okay person. 
| feel that I can count on myself to manage things well. 
{wish I could just disappear when I am around other people. 
| feel embarrassed to let others hear my ideas. 
[feel that I am a nice person. 
tal ps — if I could be more like other people then I would feel better about 
myself. 
34, [feel that I get pushed around more than others. 
3s, __ I feel that people like me. 
3, I feel that people have a good time when they are with me. 
3, I feel confident that I can do well in whatever I do. 
3, Itrust the competence of others more than I trust my own abilities. 
3, I feel that I mess things up. 
4, Iwish that I were someone else. 
SCORING 
The following items must be reversed (1 = 7,2 = 6,3 =5,4= 4,5=3,6=2, and 
I=I):1, 2, 5, 11, 13, 16, 17, 20, 22, 23, 25,.27, 30, 31, 33, 34, 38, 39, and 40. After 
versing these items, add your responses together to obtain your final score, 


HE SRBBRRVET 


How to Improve Your Self-Efficacy 

Imagine yourself succeeding. Be very specific and as visual as possible. Imagine 
d People congratulating you on your success. 

N Very careful about what you say to yourself about “failure” experiences. 

nce that you probably never actually fail. You were not 100% terrible at what 

4 You did, Indeed, you might have made several mistakes, but that is not a failure. 
Related to number two is this idea: make positive use of negative feedback to 
gd you to improve, not to beat yourself up. For example, if you find < 
tine Not good at writing, get a tutor, an editor, or take a class to mei 

CHfeot Don’t fold and give up. This will improve your sense that you 
: Make on the world and that you’re not a victim. 


F ies” to 
s Miccceg © that you are aware of the “coping strategies” that are necessary 


Peek ou i id le 
Who ¢S4PPortive people who believe in you. The corollary is to avo! | 


ta yo ' believe in you. Let your friends, relatives and Se er 
"Need supportive comments, You can even go so far as to te! 
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3. 


5, 


6, 


\e\ 


snow you can 60 it “or” it's herd but you's gam 
ot kn : 
2 5 
ae own emotional reactions. Leam tp. a 
care how you Pet ive s and able to be changed. Tela 
Monitor PO ormal, XPE™ tional reactions by practicing rte : 
‘ork on ati re exercise. Believing that you can effect » 
aor geting you feel more self-efficacious. cag 
jons W) 
6 cht ; 
Improve Self-Expression 


How to 
down just before you reach the cli 
enh 


Down 
speed Up, Slow can slow 
Varying your - pees Or you can speed up to add drama and ecient 

Ale y add interest to your speech. 


ea high-pitched tone when describing 
ork) or a deep raspy one (like ho, 


(or how your lady 
Count Dracul 
Emulate a firm one 


mood. 
Vary Your Volume ; : 
Increase your VOLUME to EMPHASIZE certain KEY words. Decrease it evey 
now and then to make the audi in to hear what have to say. 
Varying between the two can ention whilst addy 
interest to the story you’re telling. 
Pausing for Emphasis 

your volume—somewhat. Have y 


This concept is pretty similar to varying 
noticed that the audience become particularly sensitive to their 


ience strail 
help you capture their att 


when silence is introduced suddenly in a room? 
Wouldn’t you look up to check what's going on the room when the speaker 
off halfway in silence? 
a in heightened sensitivity to drive home a key word on 
weihelty et a sa this silence should be as short % 
-3 words t i i 
ae oer Filler Words ee ' 
void usi he a 
omniveadue kn “Ey”, “yy, ” Generally, these wos 
inty and suggest that you may be unsure Of MH gh 


saying. These : 
pao Would definitely work against you during persuasive 


Smile 


Smiling (whene 

: ver ne 

ee Research has ws and appropriate) helps take fear away from r 

Physiology, ven that a : ps take ‘ed W 
- Person's state of mind may be affe*® 


When 
You appear ha 
PPYs confident and Positive. vour mind forgets * 
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and you're left to enjoy your Presentation, 
Smile and the whole world smiles with you! 
Animate 
Animate your message! In Moderation of cor 


urse. Gesti : , 
make point. Use your fingers to number Your points esticulate while trying 


“Firstly, to 


Secondly, Thirdly 


Relax 
ly able to relate and speak to our family and friends without 
much difficulty. 


Our minds perform best when they’re relaxed and free. Like our muscles, our 
tensing up can only lead to cramps, and it wouldn’t be nice to have a mental 
‘cramp’ while your speaking! 
Relax by taking deep breaths and focus on having fun! 
Practise, Practise, Practise! 
Now if you’re still Teading this, you may wonder—How may I relax and have 
fun if I’ve never done “this” before?! 
“This”, of Course, refers to speaking in public for the first time, to speaking 
frequently in public, 
Well, to be completely honest, I didn’t enjoy the process of speaking when I first 
Started too. IT WAS HORRIFYING! : ; 
But what I really enjoyed was the.end product of speaking. I enjoyed knowing 
that I had taken a step that many others feared taking. And I enjoy having the 
knowledge that I’m a better person as a result of my act(s) of courage. 

: ; ise. Every act of courage I take 

©w, I continually seek every opportunity to practise. Every 

Propels me toward becoming a better speaker and person. 
And I derive delight after each practice session! 
Review 


. if you 
80 is this a case of “Practise makes perfect”?—No! It’s useless if you keep 


z « ing for a different 
Te ie the same mistake over and over again whilst hoping 
Sult! 


' ‘ou are as a 
Understand that there’s no perfect speech. Regardless of how good y 


YS be room for 
i » Or how well delivered a speech was, there will ALWA 
<Provement, 


, h session and see 
ig ‘© improve yourself continuously. Review sar “3 
hich reas you might need or want to pay greater a 


Positive Thinkip, 


° 
How to bea Positive Thinker? 


life: ‘ 
ur dreams in : i i 
1, Be passionate gerrace Action ensures a brighter future. Without action, Passion 
Passionate 


? hievement of your 
: ll turbo charge the ac Bi 
voi i Jement of action Wi 
is void. Adding an ¢! 


aspirations in life. tarts in your mind and your action helps make your dream a reality, 
A dream s 


ent: : i i Support, 
me sai sone a to yourself, family members, and friends. Their 


‘ i i eall i 
coupled with your commitment, will help create the as nti ie 

Make a commitment from your heart and soul, never - peer You 
will be amazed at the transformation in your life the moment you pia out to do Something, 
3. Embrace the idea that each moment is perfect regardless of its outcome: 

Every time you have a bright idea that may initially appear impossible to do, why 
not give it a shot and see if it will work. 

” When confronted with a difficult task, fear stops people in their tracks, Overcome 
your fear and you will be surprised to see that there are numerous ways to get the task 
done in time. If you are not pleased with the outcome, learn from the experience and be 
flexible enough to make the appropriate adjustments. 

4. Be grateful: 

Be thankful of what you currently have. Learn to maximize the resources that 
you have. Slipping into neediness will become less of a habit when you repeatedly shift 
towards gratitude and move away from poverty consciousness, 

5. Inject enthusiasm in your daily activities: 

’ Enthusiasm invites feelings of abundance, Never dwell on thoughts that stimulate 

feelings of Scarcity and poverty, 
6. Have a sense of humour: 
Do not take life Seriously! Learn to laugh at yourself, Loosen up. I have yet tost® 


# comedian go hungry, although his ; k ‘ *. Li 4 
‘0 offer for you to wallow in fae ©S are as ‘old as great-grandma’. Life has $0 


7. — that you are the architect of your destiny: 
0u are the architect i ith th 
can aspire to live an authentic o life. You draw your own blueprint. With this, Y" 


Im 
Force yourself to plan, 


° If you fail ss Plan, you are by default Planning to fail 
° Schedule uninterrupted time every day to do é‘ 


e Anticipate Possible problems you could ¢ 


Prove You Planning Ability 


your Planning. 
"counter in your proiect beca 
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a 
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ihe 


we, that there’s always a silver lining: 


ple, material, or mechanical failures, Purposely provid ; ; 
and contingency plans in important high risk situations, > PReYire actions 


when planning a project, plan in thinking time. 

Plan for tomorrow, tonight. Your subconscious will hel; 
sleep: = 

gach day anticipate the sequence of activiti 
objectives you are after. 

Think about your entire week. How will important projects be sequenced? 


Do your planning on paper to capture all of your ideas and to be sure none of - 
them get lost. We can only work mentally with about seven pieces of information 
without losing something. Write your thoughts down and you will be able to 
utilize everything you think of during your planning process. 

When developing a specific plan, list the activity steps individually on small ‘i 
pieces of paper and then sequence the pieces of paper. Then write the whole plan 

out in sequential order. 


If you must, leave your office and get away to do your planning in a quiet place 
where you can think. 
Don’t hurry the process, Something will get overlooked. 


When things go wrong, it can generally be traced back to a poor job of planning 
or failing to follow an existing plan. 


List key words that relate to a project. They will fit into and help you in planning. 

Keep records of how long it takes to do an activity. You can use this information 

for future scheduling. 

Take the first 10% of any time block and dedicate it to planning that block. 

Whether you call it planning time, thinking time, quiet time or meditation, the 

Payoff in increased productivity is the same. 

Sit quietly and mentally rehearse the steps in your plan. Use your imagination to 

Visualize the steps being taken. You will sense where additional steps need to be 
and will anticipate problems to prevent. 

Use the first 10 minutes of each day to plan or review your plan for the day. 


P organize while you 


ies that you will do to attain the 


H Boost Your Optimism r 
‘re are some easy techniques you can use to boost your optimism: 
Betting hung u pet 

P On one thing: . mr 
| ituati i ‘ou back. 

Whe theres you may feel like there’s one situation that’s ame shoe 

bo Sjust one thing that has seemingly ruined your day. Resolve | eee 

&% ®t You anymore. After all, there’s a whole world out there Jus 
Petience! f 
eMber 

ck let negativity cloud your : 


Te havi i? n to 
ig. ving a bad week, it’s not a reason t tbacks 
Seek the silver lining in every challenging situation. Remember that se f 
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3, ~SOUr ry 
Get Ver ic efor You Pers, & 
vat Teach SUccegs aerate Ay 


that th 
e . 
am how to P recallin — isthe pas i 
» = G0esn’t need to keep repeating itselp 
ly 


With gr et it go pag pa 
Cat thin NO matter are the one taking it wi 

s, OW pai ae ing it with yo f 
past, 8S, but a Great future th ws it might have been. oa : z to ina 
4. Be thankful; Y Start when you’ve come to terms with 2 


Make a Ij 
2 Ist of all the thi ' 
Smallest things, like the lu things you're thankful for in your life, Include even 

with a long list that a you found on the street. You'll most likely a 
negativity. look to whenever you feel like you're slipping inty 


5. Use positive affirmations: 
Nothing brings out optimism like the use of affirmations. These posit 
8 te a positive 
statements bring optimisticenersy into your present. They are a way of communicating 
‘th your su ind so you can maintain control over how you feel. Use them 
with yo time you need a boost of positivity. 


day and ev 
pe urself wi 


pan you're feeling down. 


at Yo rself and 

tively to yourself and others, or are you jud | and 
7, Wate s si itive speech. Practi re you judgmental a 
you Fa over to = oor. spe Tactice using upbeat words whilt 
sitive life has ups aud dowas: 


even -! 
mie tet rm Fins wil Pps ora, you can still make the bs 

: - , 

ept e fact ce pack if you ee to optimism, but avoid dwelling ™ 

~eup Ace ‘i ¢ simple things can boo: : 
art AS gs. 4] find orn just open your maha ge optimism. You dot! 
pein ‘0 the beauty of the world 


me 
sll see WO pererecrrr rr Ts 


am (-¥ 4 


me 90/7 


positive statements of what you choose to experi your fife by making powerful, 


Be clear, specific, and detailed about what you 

time and effort to focus your thoughts so you ¢; 

and deserve. If what you get doesn’t meet your 
and specific in your choosing. 

Be grateful for what you receive, and yet refine and define i 

. “ieee : your choices more 
ioe sates “reation is your right and your responsibility. You can 

3, Let go of any old stories you've been telling yourself and others about the past. 
It’s the past. It’s gone. You can’t go back and redo it, but in the re-telling and re- 
living you re-create more of the same by keeping the past alive. 

Live responsibly by responding, rather than reacting, to life. Learn the lessons 
you need so you can let go and grow into your powerful, prosperous future. 
Instead, vision what you do choose so that you can feel the excitement of 
everything you know is coming your way. 

4, Be conscious. Be aware. Be awake. Not only of others, but of yourself and what 
you think, say, and do as a co-creator in your life. Be responsible. If something 
happens that you hadn’t expected, take time to figure out what you did to create it 
so you can do better in the future. No blame. No shame. Only gain. 

Last, but no least, take time to have fun, laugh, and play. Those are the truly 
exquisite moments in life. es > 
Intensifying Your Initiative: Five Tips 
Without harnessing the power of initiative, the wheel of innovation comes to a 

Scteeching halt. We all have a desire to “make a difference” or to make improvements in 

our lives, but for a variety of reasons, many people face challenges in regard to taking 

itiative in one form or another. Fortunately, there are many things you can ae : 

, re Dome of initiative, and vag ne am 

: ourself Permission to Decide for Yourse't: See 

ind dra Waiting for others to join you in your initiative can slow the wheels of inno 

8 Out the 
Make Choices and Act on Them: ible decision, you 
5 . P ible 5 

ist ha Keep in mind that you don’t have to come up with the best poss 

3, Don't w. Come up with one way that will work. 

4 ae, 


‘an get more of what you desire 
needs, become even more clear 


ait to Be inspired; Get Inspired! _ 
ke Tesponsibility for feeding positive 1 
Se Your Accountability: 
Ay i -" increasing your initiative 
Ve By Your w i 
ord: ‘ our promises, 
Make a firm commitment to yourself that you will keep y' 


ur mental process. 


and volunteering to 


nput into yo! 
by stepping up #0 the plate 
no matter 
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| How to Improve Personality 


Me a “personality” is the typical pattern of thinking, feeling, and behaviours that 
nd erson unique. 
| ae we say that someone has a “good personality”, we mean that they are 
ng ble, interesting and pleasant to be with. 
m, | '#°" everyone wants to be attractive to others. To that end, having a good personality 
F aw probably even more so than good looks. In fact, approximately 85 percent of 
ur |B success and happiness will be a result of how well you interact with others. 
7 riimately, it is your personality that determines whether people are attracted to, or shy 
= from you. 
ou | ve While we can only enhance our looks to a certain extent, we have the ability to 
improve the personality as much as we want. We can develop or integrate any trait we 
deem fitting and agreeable. 
ise | Here are some ways we can accomplish this: 
ity |, Bea better listener: 
ie Jacqueline Kennedy Onassis was considered one of the most charming women in 
fe | the world because she cultivated the skill of being an exceptional listener. She was 
ito known for the way she would look a person in the eyes, hang on his every word, and 
re, | make him feel important. There is nothing more appealing than having someone listen to 


up you intently making you feel like you're the only person in the world. 
on 1.Read more and expand your interests: 
The more you read and cultivate new interests, the more interesting you are to 
others. When you meet new people, it gives you the opportunity to share what you know 
igh | and to exchange your views with them. 
3.Bea good conversationalist: 
' This relates to how much you read and know. Once you have much to contribute, 
“a how to talk about it with others. No one can read about or know everything, so it’s 
| rg to lean from others those things we don’t have the time to about read 


s. If you happen to be shy, join a group that encourages you to talk about what 
ne. | ‘uknow, 


jo | ave an opinion: 


ini There is ‘Tothing more tiresome than trying to talk to someone who has no 
; MIE me ything, A conversation has nowhere to go if you have nothing to expound 
yn't | igre YES YOU have an uncommon point of view or differing opinion, you are more 
ini oe Stimulating to be with socially (unless you're a know-it-all, of course). A 
SM 00k expands €veryone’s perspective. 
et new 
People; 


Mots yak? the effort ially th like you. It not onl 
sof Poses ji to meet new people especially those unlike you. ly 
Moons” "to different cultures and alternative ways of doing things, it broadens your 


2 y 
390 ee 


e f: fol 6 Ny 
“ eae most tiresome thing after having no opinions is trying to be some. ‘ 
you're not. Molding yourself in order to fit in, or be accepted, usually backfires, Since 
each of us is unique, expressing that uniqueness is what makes us interesting, A: ting 
to be a carbon copy of someone else not only falls flat, but reveals a lack of authenticity 
7. Have a positive outlook and attitude: ; 

Who wants to be around people who are negative, complain a lot, or have 
nothing good to say? In fact, most of us run when we see them coming. Instead, be 
kind of upbeat person who lights up a room with your energy when you enter it. Do it by 
looking for the best in people and things. Smile warmly, spread good cheer, and enliven 
others with your presence. 

8. Be fun and see the humorous side of life: 

Everyone enjoys the company of someone who makes them laugh, or smile, so 
look for the humorous, quirky side in a situation - there always is one. Comic relief isa 
much welcome and needed diversion at times. 

When you can add fun and light-heartedness to an otherwise dull, or gloomy 
setting, others will naturally be attracted to you, not to mention grateful. 

9. Be supportive of others: 


us and helps pick us up when we’re down. 
10. Have integrity and treat people with respect: 


Being honest and true to your word will bring you the admiration, respect and 


gratitude of others. Nothing improves a Person’s personali integrity and 
i tt an 
Tespect - respect for others, as well as Tespect for sean MY Ree tien EAT 
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GT0's Tasks or Tests 
GTO’s Technique (or Task): 


The GTO task or technique consists of a number of different leaderless group 
situations, in which candidates have the freedom to choose their own behavioural roles, 
priorities for action and engage themselves in collective group activities. 

The GTO battery of tests consists of the following aspects: 

(a) Group Discussion 

(b) Group Planning Exercise 

(c) Progressive Group Task 

(d) Group Obstacle Race 

(e) Half Group Task 

(f) Lecturette 

(g) Jadividual Obstacles 
“(hy ~ Command Task 
(i) Final Group Task 
ADVICE TO CANDIDATES 

Important factors to be kept in mind: 

(a) Always remember that you remain natural throughout and don’t behave in 
artificial manner in performance of given tasks. 

(b) Pay full attention, while GTO is briefing for all tasks. Bear in mind the important 
points explained by GTO and follow accordingly. 

(c) Avoid un-becoming officers like qualities, like quarreling, using unparliamentary 
language, and passing sarcastic remarks. Be normal, helpful and cheerful and 
give willing cooperation. Don’t be individualistic (you must move in group). 
Work hard and give your best. 

(d) Participate fully and convince the group with your logical reasoning and views. 

(e) Get fully abreast with current affairs and general knowledge. This will help you @ 
lot in the group discussion and lecturettes. Read daily newspaper, periodical 
magazines and current affairs books. 

(f) Take any burning topic and discuss with your friends freely. This will inculcate 
confidence in you. ‘ 

(g) Speak in simple English. Don’t use difficult words to ‘show off’. Put forth your 
points logically and forcefully. Emphasize on important points, which you hat 
thought-out. 


(h) Concentrate, apply your brain, and make full use of resources at your dispostl. 
Don’t ever resort to brawl. You can solve all problems and difficult task, if yo 
remain cool and calm and apply intelligence. 
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(i) Most important factor is that work with the group and don’t be individualistic. In 
Army, you have to work with troops, consists of Jawans of various temperament. 
Don’t ever try to bluff and cheat ISSB members (because they are well- 
experienced officers). 

Gj) GTO’s main task is to test, whether the aspirant candidate can fit in the group. 
Hence, it is utmost important that the candidate show his capacity and 

proficiency to influence the group. 

A candidate may be of extraordinary intelligence and calibre, but if he does not 

carry his fellowmen, his chances for selection become remote. 

(0) Defence organizations and its set up is such that it revolves around team work, 
group task, cooperation, planning, organizing and implementing. Hence, he 
should not remain alone. 

GROUP DISCUSSION 

Group discussion is nothing but a discussion on any topic in a group. It is a sort 
of public speaking in which several candidates in a group take part. Each member 
expresses his opinions on the subject/topic given by GTO on the spot. It is thus 
spontaneous conversation and not pre-planned. 

This exercise facilitates the assessment of the candidates’ traits of personality. It 
depicts his quality of leadership, and social adaptability. Since, the group is leaderless, 
hence thus vacuum is filled by the candidate, who demonstrates officer like qualities. He 
must show tremendous cool and determination. When confronted with odds and stiff 
opposition, you should contain the best of brightest ideas within time limit. 

Every member in a group is expected to express his ideas, and opinions on a 
given subject. He must examine the subject in a cool and calm atmosphere. He must shed 
his shyness. Any member, who possesses initiative, tact, self-confidence and drive grabs 
the opportunity and hence assumes this role to leader. 

Don’t offend any member of your team. Even if you disagree with his point of 
view (simply say “I beg to differ from you”). Don’t show-off and avoid being selfish. 
Avoid undesirable gesture and mannerism: Be cheerful and don’t put dirty look. When 
your turn comes, speak emphatically, logically and convincingly, use correct accent and 
pronunciation. Be brief and to the point. “Don’t beat about the bush”. 


Important Factors in Group Discussion: 
(a) Knowledge of subject 

(b) Power of expression 

(c) Liveliness 


(d) Confidence 
(e) Power of reasoning. How you influence group? Are they prepared to listen to 
you? 


(f) Active participation 
(g) _ Self-confidence 


(k) 
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(h) Good listener and showing regards of other's opinion and appreciate their good 
points. (You should learn to disagree) 


q) Remember group discussion is different than debate, you can speak both ‘for’ 
and ‘against’ the subject. 

qj) Discussion is a “search for truth”, It should have a determined goal and objective. 

(k) Try to be natural and never pose to show-off, in order to capture attention of 


GTO/interviewing officer, 
() Polite and considered approach will stand in better stead. They will be watching 
your leadership qualities. 
(m) It is utmost important that a candidate shows that he is working ir. tcam and for 
the team (and not as an individual). i 
(n) Don't keep a low profile, Must show some activity. Assess or will tak. a serious : 
note of the candidate who is not taking an active or full part. Must accept 13 
responsibilities gracefully. 
What Is To Be Checked In Group Discussion? 
Here is what they look at when enter a group discussion: 


‘Team player - Here they check if you can work in a team. Have patience to hear 
anothe %¢ son's point of view. 


Reasoning ability - Given a question like ‘How will inflation affect the job 
scenario’, One must understand the question and think of the various paradigms that can 
be affected and if there is a solution to it, then how will it be brought about. 


Leadership - Given a start how you lead the group. Bring out the maximum 
potential of the other members. How you play it cool and keep calm yet resolve the given 
task. You should be able to give direction, coordinate, contribute and inspire. 


Initiative - This is given a lot of importance, as you have to know when to speak 
and when to initiate a new topic. 


Assertiveness - You have to be sure and confidence of what you say. When you 
are assertive, it shows in your body language. 


; Flexibility - On one side you have to be open to what others are talking on a 
topic. But on the other side you cannot keep dribbling with the stand you have taken. At 


the onset, think which side of the fence you want to sit on and then take a side of the 
debate and stick to it. 


Listening and awareness go hand in hand - You must be alert and know what is 
happening around you, Listen to what others have to say so you are able to gauge the 
situation and use it to your benefit. 


You will score maximum on your initiative that you take in a conversation. Also 
=e = take up a topic if you keep on track then you score more points. Keeping a cool 
cad when everyone is talking or refuting your point of view and then steering the 


oo to its path and asserting your point of view will culminate to scoring more 
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,How To Be Prepared For Group Discussion? 

; Asking questions and Joining in discussions are important skills. If you find it 
difficult to speak gr ask questions in tutorials, try the following strategies: 
Observe: : 

Attend as ‘many seminars and tutorials as possible and notice what other students 

do. Ask yourself: 
(a) How do other students make critical comments? 
(b) How do they ask questions? 


(c) How op disagree with or support arguments? 


(d) Whats I phrases do they use to show politeness even when they are voicing 
disagreerfent? 

(e) How do they signal to interrupt, ask a question or make a point? 

Practice: 


Start practicing your discussion skills in an informal setting or with a small 
group. Start with agking questions of fellow students, Ask them about the course material. 
Ask for their opinjpns. Ask for information or ask for help. 

Participate: - 
Take every opportunity to take part in social/informal discussions as well as more 
structured/formal discussion. Start by making small contributions to tutorial discussions; 
prepare a question to ask, or agree with another speaker's remarks. 

; Necessities of Group Discussion 

Public speaking is an art, be it on the stage or delivering a speech or presenting a 
seminar to a small or big audience. The speaker should bear few points on mind. 
1. Audience: 

Do not use flowery language nor very simple language. Feel the pulse of the 
audience and then deliver the speech. Let the speech not be bouncer to the audience. 
2. Voice: 

Voice plays a vital role in presentation. The audience are smart enough to find 
out if the speaker is confident or not. So let the audience not know even if you are 
nervous. ‘ 

3. Poise and Posture: 

Dressing gtyle always reflects what the speaker’s personality. Be poised in 
appearance; no oy makeup or too decorative with heavy jewellery or not very informal 
style but be simplbut elegant. Let the posture not be with bent shoulders but with head 
held high and stomach tucked in and chest out. Never stand in at and at ease Position nor 
your hands in the pockets, never move to and fro or sideways as a pendulum. If there is a 
Tostrum in front of you then don’tlean on it nor rock with it. 


' 4, Language: 
= es be with good vocabulary and 


Let the |: interesting points. Never 3¢ hij 
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vocabulary which doesn't suit the scenario, Do not as! 
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\ any questions to the audience and 


in case you ask do not wait for answers. 


5, Humour: 


moment, This has to be used only 
humorous otherwise the humour goes 
and the confidence level just goes down wi 


in using, humour and making the audience have a lighter 
if you are comfortable and can make it sound 
for a toss and you will start regretting for using it 
hich would be difficult to bring it up again in 


There is nothing wrong, t 


the next few seconds, So don't experiment. 


6. Eye Contact: 


audience, Let the eyes travel from 
the roof, outside the window nor al 


he audience nor look piercing into th syes of the 
one end of the room to the other end. D. aot look at 
{ any one person. This shows that you arc ave 18 the 


Do not look away from t 


rest of the audience which might distract the others. 


language as well as public speaking skills. There are 
performance in a group discussion effective and impressive. 


group dis 1s on: 


points must be kept in mind: 


Some Useful Tips for Group Discussion 


Speaking effectively in a group discussion is achieved by means of body 
a number of ways to make one’s 


In terms of body language, the following are very useful tips to carry oneself ina 


Sitting with a straight back and both hands on one’s knees appears formal and 
ly while also making one feel more confident. 


confident simultancousl: 
Making eye contact with each individual in the group creates more room for 


communication. 

Nodding shows respectivity. 

It is important to be assertive yet humble while also being oneself during a group 
discussion. 

In terms of speech (a very important factor in a group discussion), the following 


It’s great to seize the opportunity to speak first if you have an understanding of 
the topic and a valid point to make. If not, it is advisable to wait for another to 


speak and step in for value addition. 

Facilitate contribution from others.- 

Without aggression, be assertive, Without submission, be humble. 

No one is a personal friend during a group discussion. The tone of the discussion 
is impersonal and cordial. 

Avoid creating a fish market as far as possible. If you find yourself in one, break 
it, by raising your voice just enough to be heard and making a very heavy point 
(such as facts and figures to support your stand). 
Statistics and facts are very impressive but need 
references in case one is questioned. 


to be real and backed up by 


(a) 
() 


Don’t i i is goi 
ff repeat a point, be lengthy or irrelevant. Intervene if someone else is going 
off on an irrelevant tangent. 


Don't a making one on one conversation, 
Be simple in your specch and conclude objectively, 
In terms of mindset and behaviour, one must remember: 


That one’s skills as a team memb id i i d by th 
moderator at all times, mber and personality are being observed by the 


That one is mostly answerable for his/her actions during the group discussion in 
the personal interview which generally follows. 
That being nervous will not help and being genuine will. 
That leaders take a topic on its proper path. 
Do’s and Don’ts of Group Discussion 


Speak pleasantly and politely to the group. 

Respect the contribution of every speaker. 

Remember that a discussion is not an argument. Learn to disagree politely. 

Think about your contribution before you speak. How best can you answer the 
question/contribute to the topic? 

Try to stick to the discussion topic. Don’t introduce irrelevant information. ~ 

Be aware of your body language when you are speaking. 

Agree with and acknowledge what you find interesting. 


Lose your temper. A discussion is not an argument. 
Shout. Use a moderate tone and medium pitch. 
Use too many gestures when you speak. Gestures like finger pointing and table 


thumping can appear aggressive. 
Dominate the discussion. Confident speakers should allow quieter students a: 


chance to contribute. : 
Draw too much on personal experience or anecdote. Although some tutors 


encourage students to reflect on their own experience, remember not to 


generalize too much. 
KEKE KEKE KERR 


all Tonics for Discussion 


1. “Ads On TV Are Alluring Youngsters Towards Corruption. You Agree? 
Today, TV is the most powerful medium, which affects all segments of society. It 
creates deep sensation and ripples in the minds of viewers, (especially young ones). But 
we see too many advertisements and commercials in between the programmes and 
thereby interrupt these serials ctc. 

Advertisements relating to high class suitings, costly sarees, cosmetics etc, are 
tempting the young generation to lead a luxurious life. Their demands will tax pockets of 
parents, who are sailing under sky-high cost of various articles. Per 
country is very low; thereby living from hand to mouth. & 

Unemployment in our country is increasing day-by-day. These unemployed 
youth indulge into various anti-social activities and nefarious designs in order to achieve 

those items of luxury at any cost. Cost of living is getting so high that a middle class 


family can ill-afford to buy these luxurious items. The heads of family will be tempted 
towards corruption in order to meet the demands of young ones. 


In this field of advertisements, young beautiful girls are employed as ‘models’ to 
attract people towards their products. It encourages vulgarity and nudity etc. by exposing 
their parts of body. This aspects pollutes the minds of youths. They are getting 
westernized by copying various life styles projected on TV. 

It has of course great advantages also. It can play a vital role in spreading 


education and many useful information. It inculcates strong ing for love of 
motherland. It, of course, increases sale of produces. 


jita income in our 
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2. ‘Students’ Indiscipline. How Will You Curb It? 


Discipline means how to obey order and carry out necessary instruction given by 
the authorities concerned. It is code of accepted behaviour. 

Indiscipline is the opposite word of discipline. Hence, any thing done outside the 
orbit of discipline results in “Indiscipline” or when an individual clasHes with law of the 
land it is indiscipline. 

Indiscipline has become ‘order of the day’. It is so common that everyday we 
hear and read about closure of colleges, schools and other educational institutions. 

Cheating in examination, man-handling or principals and teachers, buying of 
degrees, leakage of ‘question papers etc, are not uncommon. These It in indiscipline. 
Hence, there is a dire need of discipline to yield better results in alféspheres of life. In 
fact, discipline is backbone of a nation. ‘ 

There are three agencies, which are mainly responsible for behaviour of students. 
These are (a) Home (b) School (c) Society. 

Home: It is home, where a child gets basic element kn i 

Se , ledge. me 
where the child learns first lesson of discipline. He moulds i a ea 
traits as per environment in the home. Loss of mother’s love aod sce of father and 
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unhealthy atmosphere at home is responsible for indiscipline. 


School: Having a good principal and staff in school is much better than rich 
curriculum or fine building ete, Unfortunately, uninterested teachers have entered into 
teaching profession, resulting in ‘indi ine’. E, i 


Conclusion: It is imperative the Problems of students are appreciated, 
understood and solved and the Telationship between teacher and taught and rapport 
between parents and teachers is improved. 
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3. Should Women and Men Have Equal Rights? 

Unhappy marriages and lack of mutual understanding results in loss of peace at 
home. A man has a wrong notion that he is the master and his wife “mistress” slave. A 
woman must have a say in household affairs. She has got a fundamental right to be equal 
partner/sharehaJder. Gone are the days, when women were not much educated. They used 
to feel insecure economically. Now, there is a radical change. The women are A Prime 
Minister, Chief Minister, Judges, Educationists, Scientists and economically independent. 
In fact, ‘God’ has created man and woman as equal partners. He never dictated woman as 
2 subordinate creature. Woman just hence be uplifted and status maintained in the right 
Perspective, 


If a man and woman get equal rights, they both will work together for the good 
Cause of the nation, 


If society gives the women equal status and equal rights there will be complete 
Peace at home and in the country. Earlier this step, better it would be. 

Since time immemorial, women have remained under pressure for their better 
half, but due to advancement in education, science and technology, they are justified to 
dd ‘Equal Rights’. J 

But on the contrary, this will encourage women to seck divorce. Ladies were not 
qual rights since men were afraid that it would lead to disruption of society. A 
hardly wants divorce, but she cannot remain subdued and meet ill-treatment of 
usband. A woman feels insecure and seeks full protection of male-members. 


8iven 
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lence, she gives full cooperation to her life-companion. She also realized that if divorced 
she will not be a happy woman leading another married life. 

But at the same time, she demands equal right being self-independent, educated 
and knows fully her rights and duties under the constitution. She may demand equal 
rights, but at the same time she must maintain cordial relationship in family. Many 
unpleasant family quarrels can be well-settled in orbit of facts circle. 
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4. Why Brain Drain? How To Reverse It? 
By brain drain, we mean the mi 


engineers and doctors etc., from one country to another country. Usually, the change 


takes place from a less developed country to a highly developed place. Why does this 
Process take place. Mainly because of economic, political and social aspects, 
Undoubtedly, developed nations can provide: (a) Better facilities; (b) Higher pay 
and perks; (c) Better standard of living abroad; resultingly ‘brain drain’, 
Another aspect is job satisfaction, much better facilities, advancement in scien 
and technology and high standard of living, which lure the intellectual. 


It is gratifying that some Pakistanis are working in high technology: position in 
Western countries. Many are holding coveted key position and are priced very high in the 


United States and U.K. Some of them have become indispensable by virtue of calibre-and 
dint of hardwork. 


gration of scientists, intellectuals, talented 
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5. DISARMAMENT 
Chest No. 1. 


Once man’s ambition for aggressiveness and possessiveness'has either been satiated 
or dashed to the ground, he feels the necessity of lessening the means and methods which 
were instrumental in kindling the desire:On the heaps’ of skeletons and charred bodies, 
against the background of shattered buildings, on the dust debris’ and devastation, he 
wants to build an unshakable temple.of peace: Disarmament becomes the crying need of 
the time. : ya sata 
Chest No. 2. 


The pathetic’ scenes of World War-I,'the grim horrors; the ‘wholesale slaughter of 
World War-II and the inevitability of the holocaust of the third World ‘War, made the 
necessity, of disarmament an, indispensable programme. ‘The. war, where victor and 
vanquished are, all to. be annihilated, is not a political -romance worth ‘trying. The 
conscience of humanity called aloud that the Big Powers must put.a stop to the mad 
armament race, the destination of which is nowhere but the vast sepulchre. The cold wat 


is straining our nerves to the breaking point. The trouble spots on the globe, the flux of 


Middle East situation, and the Indian aggressive attitude towards Pakistan, especially the 
Kashmir issue, have all formed an unholy alliance to wreck the possibilities of 4" 
everlasting peace and have aggravated the problems. 


: . pons were essential for self- ti 
from wild Cera se — even lethal weapons were utilized oly tas pation 
to the conflic’ ; in the modem warfare, innocent and guilty, oung and old, lovel: 
and ugly are all exterminated within the twinkling of an eye. vee esl! be the 
humanity to eradicate the potential dangers of war. 


Chest No. 4. 


The League of Nations was the first attempt made to effect reduction in the armed 
forces of the countries which had participated in the First Great War. The aim of the 
League could not be achieved due to several factors. President Wilson was the main 
architect but his country dissociated herself from the League. It was not a universally 
representative body. It lacked authority and effectiveness, with the result that Nazism 
built itself in Germany, Fascism sprang up in Italy and Militarism piled up in Japan. 
Under the pretext of a fight for space on the globe, huge armies were mobilised. The 
volcano erupted and the lava spread all over the world. Second World War strangled the 
neck of the League and infant panted for breath but in vain. 

During the war, a marriage of situation took place between the Soviet Union and the 
Anglo-American bloc. The combined might of the Allies defeated the Axis Powers. Atom 
bomb dealt a real deathblow to the Japs. Victory trumpets were sounded. Victory v.as not 
sufficient as the ultimate aim was to establish permanent peace. 

Chest No. 5. 


In the Potsdam Conference, Stalin, Truman and Chusci.... met and decided to disarm 
Germany completely. The United Nations Organisation was formed with the sole object 
of establishing an everlasting peace. In order to lessen the distrust and, remove 
misapprehensions, the US Government offered to give up atomic monopoly but the 
promise was not fulfilled and doubts were further strengthened. The Soviet Union also 
advanced a proposal for Atomic Control: by an international body. It was, however, 
opposed by the Americans. For some time, there was breakdown in disarmament talks. In 
the year 1949, the negotiations were resumed. In the Soviet Union, an explosion took 
place and it was considered to be a Hydrogen Bomb test. Before the talks could make any 
Satisfactory progress, there came a sporadic interruption in Korea. 

Korean War was over and the talks were resumed. In 1952, a UN Disarmament 
Committee was established. The USA also tested its Hydrogen Bomb. President 
Eisenhower suggested that the savings from disarmament should be utilized to create a 
fund for peaceful use. Atom For Peace Programme was also in the air. In 1955, a Summit 
i ference was held at Geneva and proposals for open sky inspection and exchange of 
oes were put forward. Due to unhealthy political climate, the proposal met its 
Heath. The UN Disarmament Sub-Committee met at London. When the reasons for the 
tcadlocks are critically analysed; it is found that there exists fundamental difference 
— Soviet and American approach. Russians want unconditional prohibition of the 

ear weapons. West insists on exception. The Anglo-American bloc believes in 


defence against aggression and military alliances. Russians sce the halt in tests as the first 


measure, West has its doubts that the 
Soviet Wis 4 i i 


Chest No. 6, 
If the situation is viewed realistically and a dis 
taken, itis easy to see that the followin, 
() Narrow Nationalism, 
(1) Wrong Concept of Sovercignty. 
(ii) Show of Pomp and Power. 
(iv) Pretext of Self-Preservation, 
(vy) Competitive Spirit. 
(vi) War-Mongering. 
(vil) Intransigence. 
(viii) Existence of the Different Systems in the World. 
Problems are approached with a view to solving them but in the course of time 


become more and more complex. Problems within a problem are created and there is no 


end to it. There are concrete cases which have been responsible for generating bad blood, 
creating international tension and a psychology of cold war. Treaty of Potsdam was 
violated as the Germans were allowed twelve divisions which Meant nothing but | 
Tearmament. US troops were stationed in many countries, especially in: 

(i) Japan 

(ii) | Germany, and 

(iii) Formosa (Now Taiwan). 

Chest No. 7. 

Latest world opinion is against these uninvited and unwelcome guests. 

The nations seem to have forgotten the exhortation of Christ: ; 

“Resist not evil but whosoever shall smite you on the Tight cheek, turn to him the 
other also. 

Prophet Muhammad (Allah’s blessings and peace be upon him) was the i 
of peace for the whole world. Lord Budhha also preached the gospel of whe Ne 
violence. Our country Pakistan won her freedom — non-violence and pi 
resistance. These are all the ingredients of disarmament. ; 

Pakistan has contributed her best to preserve peace and created a healthy Pape 
Pakistan has followed a policy of non-alignment and dynamic neutrality. _ ger of Wa 
become a party to any military pact or power bloc, she is minimizing the ne 
Cold war is the main cause of confusion and distrust. Small nations do see 
to disarm. The question of disarmament concerns the big nations. ae cially the 
defensive character. The Soviet advancement in the scientific fie a This 
launching of the earth satellites has made the chances of war very cae ofa frenzied 
however, given a shock to the Anglo-American bloc. There is a probability 


Passionate retrospective account js 
i factors have been responsible for deadlocks: 


- 


The chances of disarmament are very rare. There is i in ral pis ° a 
Socialist camp seems to triumph over the capitalist bloc. But the pro! isarmat 


still stands unsolved, 
Chest No. 8. Aa $ 

Rearmament means a mad race towards our gaping graves. It means signing our own 
death warrants. Disarmament means no war, an everlasting peace, prosperity and epee 
life. It means laying the foundation on which the temple of peace will be constructed an 
decorated with human achievements in: 

(i) Art, 

(ii) Literature, 

(iii) Culture, and 

(iv) Science. 

In the orchard of the world, there will be seen healthy men, happy women and 
smiling children. There will not be pitiable atmosphere with weeping widows, orphaned 
children and amputated soldiers. The engines of war must be banned to avoid a mutual 
massacre. If third world war is fought with inter-continental ballistic missiles, atom and 
hydrogen bombs, the wreckage would be so widespread that any fourth world war may 
have to be fought only with sticks, stones and blows. 

AER RE 


6. TECHNICAL EDUCATION 
Chest No. 1. 

Technical Education may be defined as the practical application of the general 
principles and methods of scientific studies to the teaching of some trade, profession or 
handicraft, 

“In Pakistan, where more than seventy per cent of the population is agricultural and 
‘nother ten per cent industrial, it is very harmful to make education merely literary and to 
unfit boys and girls for manual work in after life.” , 

In view of the modern age of industrial and scientific advancement, it is admitted on 
all hands that Pakistan cannot keep pace with other countries in the march of progress 
inless our eminent educationists direct attention to the introduction of technical 
cain in our schools, colleges and universities and correct the present faulty system 

‘Ucation which is wholly liberal and hence one-sided. We are taught how to live 
ore we know how to make a living. 
Chest No, 2. 


inant has it been said by someone that there are only three ways of earning one’s 


@) Working, 

be Beg.ing, and 
Wy . 

= Stealing, 


ones 
¢ fails to ear by the first method, that is by working, it is natural that one should 
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earn cither by begging or by stealing. Therefore, a youth who has failed to seek a job and 
earn by working must inevitably turn out to be cither a beggar or a stealer. The question 
which crops up before us is, who is responsible for this production of beggars and stealers 
and the answer is that it is the want of technical education in our schools and colleges, 
‘And if we do not want our educational institutions to produce a gencration of beggars and 
stealers but that of the honest, upright gentlemerl who earn their livelihood by the sweat 
of their brow, then, it is essential to teach the boys in some special branch of: 
) Industry, 
(ii) Mechanism, 
(ii) Handicraft, 
(iv) Trade, or 
w) A profession. 
So that at the end of their educational career, they are in a position to find 
employment easily or failing that start their own private work or business. 
Chest No. 3. 4 


Numerous benefits, both practical and moral, accrue from technical education. In the 
first place, it solves the problem of unemployment by supplying the industries with a 
large body of trained workers in every line. Secondly, it will pay for the education of our 
children and make them studious and self-supporting. For this purpose, technical 
education and manual work must be introduced in schools and universities and students 
required to pay their fees in the form of labour rather than cash. 

Another practical advantage of technical education is that when we shall have our 
own technicians, a lot of money would be saved which at present goes to the pocket of 
foreign technicians. Even while they are with us, their real role should be to train the 
necessary personnel to step into their shoes in due course. 

Chest No. 4. 


The habit of doing manual work will make our students healthy, strong and agile. 
They will have to handle tools in a workshop and this will put a strain on their muscles 
and make their bodies healthy, smart and active. Technical work of minute details will 
train them in the habits of method and discipline, observation and attention to detail and 
accuracy. It will also cultivate in them the virtues of patience, faith and industry. Above 
all, they will realize the dignity of labour and practically learn that work is worship. 

In this country, the manual work is looked down upon with conte: Med 

mpt by the so-ca! 
cducated class “4 aa and thrust down into the lowest caste. But with - 
encouragement of technical education, this feeling of superiority-complex will gradual'’ 
disappears as it has disappeared in many foreign taken - e 

— education is equally necessary and important to hold the scale in balance: - 

i Present schools offer a pathetic spectacle of a trainin und of clerks, 
future schools would have the dreary aspect of children workers.” ee 


A true form Son f 2 ‘ 
distae tants < — is one which aims at the full and harmonious developmet! 


th personality. Man has not his body only and he does not live) 
bread clone. He has not only a stomach to fill but also a salad to think and a heart (0 et 


y 


ir’ hess because he has to make shoes 2, - Hs m 


“A man has to be educated not 
hei ” 
— onal proficiency in some industry ue ep S poo eae pe 7 
juman i i i a mati O 
iti d develop in him those virtues which will ra soho 
i his life worth ving. Literacy education should also be er to bith se that 1 
may cultivate good tastes, and finer sensibilities for the appreciation oF 
(i) Art, 
(ii) Literature, 
(iii) Philosophy, 
(iv) Religion, and 
(v) A desire to follow noble ideals and aspirations of life. 


Chest No. 5. a 
If literary education is not given, though well-versed in his professional duties, 

will be devoid of the considerations of morality and high virtues. He may indulge in & 

habits of gambling, drinking and prostitution and waste his money which he earns 77 


virtue of his technical qualifications. 
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7. AMBITION 


Chest No. 1. 
Ambition is a strong desire for success or distinction. It may be good or bad. It urges 


one to great and noble things, it is a valuable asset. But if it is directed to selfish and 
mean ends, it is usually fraught with great mischief. Misdirected ambition is capabic of 
doing infinite harm. There are, of course, men who seek for themselves, wealth, fame or 
honour in a selfish spirit, but we cannot condemn them, unless they go to extremes. To 
gain wealth or power is a natural desire, since everyone cannot be expected to adopt 
tenunciation as his idea. But the unselfish ambition of few great men is the salt that 
levens society. For example, one whose ambition is to secure the freedom of his couritry 
or to relieve the distress of the countrymen is honoured and loved for more than one 
Whose only ambition is to enrich himself. 
Chest No. 2. 
i lends impetus to work. The motive behind work becomes very powerful, 
mbitig <seeie from ambition. Ambition is, roughly, an index of power; and when the 
eae PoOssesses strength of will, intelligence and capacity for work, he is sure to 
wha, in life. But to a habitual drone who has neither the will nor energy to work, . 
Sogsie has nothing to offer. Ambition works wonders for those who plunge into life's 
le a will, who feel a great enthusiasm for their desired object, and who have 
Chest ‘ win through at all costs. 
0. 3, 

neg "OBESE and prosperity are but th i i 

1. They do aa ity are but the results of the lifelong endeavours of ambitious 
entific tie 800d, not only to themselves, but also to their fellow-beings. Great 

Veries, no less than success in business or other spheres of life. 


y, uta may sink into the day<treams of 5 
men generally wish for things that cannot be cated: Pav Aerator pair ok iheg Able 
craving. If the ambition is for a thing that is beyond human endeavour, it is te: { 
idle speculation that degrades rather than elevates. We must be careful to caalien = 
desires from the mind. At the same time, we should also see that our ambition ae br 
lead us to degeneration. To have an ambition for a base thing is worse than to have = 
at all, Our aim should always be high. We should never Stoop to meanness for sche 
our objects. It is only noble ambition that can elevate individuals or ‘societies; and is a 
capable of bringing peace and prosperity i 
Serererrrrrerrts 
8. CONTENTMENT 
Chest No. 1. 

Contentment is self-satisfication with one’s own position. It enables one to bear 
calmly the hardships, mishaps and miseries he has to face in life. 
Chest No. 2. 

Contentment is not the same as satisfaction. Contentment is inborn, while satisfaction 
depends on outside objects. When a man gets what he wants, he is said to be satisfied, 
But a mind that hankers after more and more cannot get real satisfaction. The contented 
man does not hanker after what he has not. 

Chest No. 3. 

Contentment is superior to riches. Riches cannot give us true happiness. A persistent 
desire to acquire more and more wealth brings as much anxiety to one as a perpetual 
struggle against want. Luxury is a sort of artificial poverty, for it constantly creates new 
wants...happiness does not consist in any of them. Contentment is a never-failing source 
of happiness. Though it does not bring wealth in the sense in which men usually 
understand it, it extinguishes desire and enables one to put up with trials and afflictions in 
a spirit of calm resignation. 

Chest No. 4. 

Contentment sweetens and brightens life. It unlocks the gates of joy. It keeps the 
mind above distressing passions such as envy, jealousy, ambition and greed. It leads to 
truth, piety and humility. 

Chest No. 5. 

True contentment should be distinguished from false contentment. Man may sit idle 
and remain contented though he has the power to better his condition. Evils, that can be 
cured should never be endured. Contentment is health of the mind, while discontentment 
is its diseased condition. 

Chest No. 6. : 

The virtue of contentment may be cultivated and developed. Just ask yourself in your 
cooler moments the simple question whether you have already as much you ~— 
require; and you generally find that you have as much. In fact, many of us have ri 
much more than we actually require; yet we hanker after more. Thus, we are disturbed by 


—— 
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a sense of perpetual want that robs us of true happiness. In His impartial distribution of 
blessings, Allah has showered many gifts on us; and surely we shall find that ‘We possess 
them even if we do not strive for them. Why shall we not remain contented then? Why 
shall we destroy our present contentment by seeking for things that we cannot have? This 
consideration may also be useful to those who have suffered bereavement or loss. 
Misfortunes are inevitable, but instead of being broken down by them, we must thank 
Allah that they have not been worse. There is the story of a Dutchman who broke his leg 
by a fall from the main mast, but congratulated himself that his neck was saved. 


eee e eee eee ee 


9. DISCIPLINE 
Chest No. 1. 


Discipline implies submission to orders or to rules. Our mind, like our body, needs a 
Jong course of discipline in order that it might not be swayed by passions, prejudices, 
temptations, and other vices, 


Chest No. 2. 


Discipline must be enforced early in life. Discipline at home makes for the future ~ 
greatness of a boy. It forms his character, and makes him a fit citizen. The child who is 
allowed to have his own way in all things becomes wayward. He will commit all sorts of 
excesses. But the child whose habits have been disciplined and who has been taught to 
rise early, to attend to his lessons properly, to take physical exercise at the proper time, 
and to avoid things that are injurious, will grow up to be a useful member of society. 
Chest No. 3. 

The value of discipline is obvious in every walk of life. In certain spheres of activity, 
discipline is the first essential. For instance, in the army, everyone, from the corporal to 
the general, has to pass through a very strict discipline. If the soldier does no? obey 
orders, if the officer does not obey instructions, there is end of discipline; and the army 
becomes at once a mere rabble, unfit to do its work. The reasons why a small police or a 
military force is able to control a mob of thousands, is that the former having been 
disciplined can act in concert, while the latter cannot do so. We have a glowing example 
of discipline in the army in Tennyson’s poem, “The Charge of the Light Brigade.” At the 
battle of Balaclava, in obedience to an order from the commander, 600 English soldiers 
charged a whole detachment of the Russian Army. The soldiers did not question the 
Propriety of the order, which was obviously a blunder. 


Chest No. 4. 

In civil affairs as well, the value of discipline cannot be exaggerated, The government 
which administers the affairs of a age ~ help of es meena! alee 
of because there is discipline among the men it employs. Fror. the 
goverment officals down to the village chowkida, all obey orders and follow 
instructions. If government servants cease to obey orders the result in chaos. Similarly, in 
4 family, the members should obey its head. If they do not obey, there will be no peace 
and order, So discipline is of the utmost importance for the stability. 
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10. THE EVILS OF SUPERSTITION 


Superstition is born of ignorance. It is an unreasonable belief in supernatural agencies 
and omens...in things that cannot be explained. There are superstitious people all over 
the world, and superstitions ere common among savages. Owing to ignorance, the cause 


society, men used to worship trees and stones. Natural phenomena like: thunderstorm, 
lightning and eclipses of the sun, were to them manifestations of the activities of some 
good or evil spirit. Science has unravelled many of the mysteries of nature. Lightning or 
an eclipse of the sun does no longer mystify us, 2s it did our ancestors. We now know 
that both are quite intelligible results of known factors. z 

Chest No. 2. 

An eclipse of the sun is according to some superstitious people inauspicious for a 
journey. A particular day in the week is also inauspicious for the same purpose. The evils 
that result from such beliefs cannot be over-estimated. Let us suppose, that I am directed 
by a gentleman to see him on a Thursday in the afternoon in connection with an 
appointment for which I have applied. My mind is full of misgivings, as the day and the 
time mentioned are inauspicious. I do not go, and the appointment is given to another 
man. Again, 1am going to catch a train, a lizard chirps, and I at once stop, as the chirping 
of the lizard is regarded by many as inauspicious for a journey. Incalculable loss may be 
the result. 

Chest No. 3. 


The fear of ghosts and other supernatural beings creates untold mischief. These 
visionary things are the creations of fancy; and as superstitious people are naturally 
moved to fear, it is they who see apparitions. In an unfamiliar and lonely place, when the 
shades of evening descend slowly, and all nature is quiet, we feel nervous. The person 
who is free from superstition feels a peculiarly pleasurable sensation in such 
surroundings. But the case is quite different with a superstitious man. He will, perhaps, 
tremble with fear, and his imagination and, not unoften, his temporarily disordered brain, 
will bring fearful visions before his mind. He sees or hears something that he takes to be 
ose, and is at once paralysed with fear. Instances are not rare of people having 

ied of fear caused by some superstitious belief. 
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11. LOOK BEFORE YOU LEAP 


Ft 


Chest No. 1. 


The proverb means that a man i ifficult 

wi should not undertake to do a responsible or diffic 

ever iti careful consideration. He ought to measure his capacity for it and consid 
is at all proper for him to do it, and what consequences are likely to follow" 


he attempts to do it. 
In a world, that is full of secret ould think wick 
+8 set about doing a new thing. : age’ 

No. 2. 


Man: 
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acts. When we find a young man or boy straying into bad cornpany, we 
may at once conclude that he must have been led to it thoughtlessly, that is, he did net 
pause to consider the character of the persons with whom he was invited to mix, What 
pA would follow if they were men of bad character, and how it would affect 
the whole course of his life, In short, the young man had not looked before he leaped, We 
know only too well that many a promising boy has come to grief owing to an injudicious 
choice of companions. 


Chest No. 3. 
‘The same care is also required in selecting a profession, I is, generally, the guardian 


or the well-wishers of the boy who do it, but they often do it in a way that ruins his 
future. If a boy with a taste for science is made to practise law, the result is disastrous. 
His life is a failure. Again, a boy with a literary taste is sought to be made an engineer 
with no better result. Or a boy who has no liking for literary education is forced to appear 
in and pass examinations. If he is unsuccessful in the examinations somehow, his misery 
does not end there. He perhaps chooses a calling suitable to the education he has received 
but unsuitable to his temperament. Failure under the circumstances is inevitable. boys are 
sometimes seen taking to a profession, simply because it is popular. This is what is called 
a leap in the dark. It may land one in a safe place accidentally, but generally it leads to 
Chest No. 4. 

A boy may not be expected to have the mature judgment of old men. But so far the 
Te ead ee ae 

promptings of his heart are not always a safe guide, because appearances are more 
often than not deceptive. He should, therefore, consult men of wider experiences in such 


ill-considered 
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12. NO RISK, NO GAIN 


Chest No. 1. 

The man who is afraid of taking risks can never for success. doing 
sicthin wen bis yosioter spon. 63 Gat bo ous bags testes un tehioni nts 
living. Wealth is not for a man like him, it is reserved for those few who are 
Sctuated by a spirit of adventure and by an iron determination to fight down all obstacles 
that stand in the way of success. The world is not a bed of roses. 

Chest No. 2. 

In all departments of life, we must take risk, if we w: above the common 
level. Now what does ‘isk’ mean? It means that we must be prepared ve regen 
prospect of pace, happiness and comfort which we might otherwise enyo: eo 
make an attempt to scoure something better and higher, An onaj-going «, eo 
spend his day sn comfort and happiness. Further, he has not thone worries and annie 
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that risk, though it often ends in failure, also brings success. And they only deserve 
admiration, and respect who through repeated failures attain success at last. 
Chest No. 3. 

ini ing risks, sometimes, works miracles in the career of a merchant. 
a <a of an expert, .he finds out when a great opportunity has 
presented itself to him. This opportunity may not last long. He makes his determination 
then and there, and stakes his all to profit by it. At one venture, he becomes a wealthy 
man, This is taking a risk. And it requires strength of will and ability to bear patiently any 
loss that might occur. For it is not impossible that the spirit of adventure may result in 
failure and utter poverty. 
Chest No. 4. ; 

When taking risks, we must consider that there is a dark side too. W might be 
enterprising, but certainly not reckless. When we are going to take any nis. ve must 
carefully weigh the circumstances and if we find that success 1s more likely than failure, 
then we ought to proceed; otherwise not. Taking of risks should not degenerate into 
gambling. Where risks are taken without judging the circumstances, it is not better than 
gambling. We must, no doubt, make experiments, but we must also be cautious and 
discreet, We must not act recklessly and Jaunch on new methods, without stopping to 
think of likely results. Sober judgment and moderation must be our guide. 
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13. POVERTY 
First Member. 

Poverty is want. A man is said to be poor when he cannot procure the necessaries of 
life. Poverty admits of degrees. Wealth that is beyond the dreams of a Pakistani peasant, 
would be to an American millionaire, poverty so intolerable that he would rather shoot 
himself than try to face the world with it. The miseries of poverty are too many to be 


enumerated. When a poor man falls ill and has to support himself and his dependants, 
how cheerless and hopeless does life appear to him! 


Second Member. 


: Poverty has its origin partly in idleness and incapacity and partly in adverse 
circumstances in which one may have been thrown either from birth or by the irony of 
fate. True it is that a man is the architect of his own fortune. But, is it not equally true that 
circumstances also make him what he is? There are some who have never known what a 
happy day is. Is it due to their own fault? Certainly not. Born poor they did not receive a 
proper education and thus had not the power or opportunity of making a headway in life. 
Man, with all his wonderful powers, requires favourable circumstances to back him up. 


Once, he gets a start in life, he can fairly journey through the di i d 
uae j y gh the difficulties of the world, an 


Third Member. 


Poverty is, in some cases, due t , it is enti 

‘ Ses, 0 one’s own faults, but very often it is entirely due to 

~~ a noe man is placed in. Whether it is the one or the other, a man should 
en his industry, nor give way to despair, while fighting against poverty. When 
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the weather is clear, it is easy enough to Steer a ship; but when the very elements are at 
war and the billows rise mountain-high, it is not casy to take charge of the helm. The path 
of life is not equally easy for all men. For some, it is broad and smooth, for others it is 
narrow and rugged. Glory to the man who can surmount the obstacles of poverty by cool 
courage and firm determination. 

Fourth Member, 


Poverty is, no doubt, depressing. The Poor man’s merits are not recognised in these 
days, when merit has come to be measured by the amount of money a man earns or 
inherits. The successful shopkeeper is given a better welcome than the poor scholar 
engaged in enriching man’s stock of knowledge in the seclusion of his study, But this 
ought not to depress a poor man. Let the poor man bring forth all the best and most 
brilliant qualities of his head and heart, and fearlessly walk on the path of life in spite of 
obstacles, sorrows'and calamities. 
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14. SELF-HELP 
First Speaker. é 

Self-help is the habit of confidently standing on one’s own legs. Allah helps those 
who help themselves. He has no sympathy for the shirker or idler who cries aloud to Him 
for help and never puts his own shoulders to the wheel. 

Second Speaker. 

Every man shauld bear his own burden, To be dependent on others is a curse, Living 
upon charity robs us of independence and undermines manly virtues. A nation that is 
composed mostly of idlers can never prosper. When a nation is fallen, the army of drones 
consumes the hard-earned wealth of the few workers, 

Third Speaker. 

Like every other habit, the habit of self-help should be acquired in infancy, Children 
should not be helped too much when they dress or work. He who begins with crutches 
Tetains them to the end. In school too, the habit of self-help should be insisted on from the 
beginning. The students’ own tendencies should be given a free-play, so long as they do 
Not lead to manifest mischief. The teacher’s duty is to help and guide. In games, likewise. 
the player who relies on his own efforts is sure to succeed, Even in games like football 
where players have, according to the nature of game itself, to depend on their colleagues 
the skill and exertions of individual players are an important factor, ‘ 


Fourth Speaker. 

The importance of self-help as a means to individual or national progress and 
Prosperity, has been out to help our talent Virtues and strengthen our character, while 
hope from outsidg tends to weaken us. Most‘men do not know their own worth because 
they always depend upon others and never exert themselves. But if they can once dispel 
this timidity and boldly stand by themselves, they will find that there is nothing to be 
afraid of. What once appeared to be beyond their capacity will soon be quite within their 
Power; and what was once considered impossible will soon be an easy task. . 


Fifth Speaker. 

Nothing is sweeter than what we earn by the sweat of our brow, Gifts, however, 
welcome, are not half so pleasing as the coarse fare earned by honest toil. The wis 
living on the fortune of his rich relative or neighbour 1s @ stranger to that joy which the 
day-labourer feels when he partakes of his hard-earned bread, 

Sixth Speaker, 

No work is well-done unless we do it ourselves, Great men have never open 
wholly on subordinates. Khalid (R.A) himself carefully inspected his army, and nothing 
escaped his vigilant eye. Napoleon and Wellington, similarly, looked to the sinuses 
needs of their armies. So, to be great, happy and successful in life, we should never 
depend on others for what we might do ourselves. 
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15, PROHIBITION OF WINE (KHAMR- +4) 
Chest No. 1. 

The Arabic word for wine is khamr (4«*) which means 4i1 veiled or covered oF 
concealed a thing.” It is called Khamr because it “veils the intellect”. 
Chest No. 2. 

The Quran prohibits intoxicants in 5:90 which reads thus: “O you who believe! 
intoxicants (wine, etc.), games of chance, and sacrificing to set up stones, and the 
divini ; rows, are only an uncleanness, the Satan’s work. ‘Therefore, shun each one of 
them that you may be successful.” 

Chest No. 3. 

Hadith also prohibits wine and other intoxicants. Al-Bukhari in 64:61 says: “As wine 
is prohibited on account of its intoxication, it is stated in a hadith that every intoxicant is 
prohibited. Bhang (Sig), charas (422), opium (434!) tobacco, cigarettes, niswar (+4), 
and all other intoxicating things are, therefore, also forbidden, There is another hadith 
(M. 38:3), according to which one Tariq bin Suwaid (R.A) was ordered by the Prophet 
(Allah’s blessings and Peace be upon him) not to make wine, and when he said that he 
made it to be used as a medicine, the Prophet Muhammad (Allah’s blessings and peace be 


upon him) replied that it was not a medicine but a disease. 
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_ Group Discussion Tests in _,. 


Blessings and Evils of Money. 


— 


Outline: 
The money which has been earned through legal sources as commanded by Islam, 
and out of which Zakat is paid, has got numerous blessings. 

. That money is helpful in bringing up children. It is helpful in imparting then real 
education, real training, real job, real business, etc. P 
«That money is helpful in propagating Islam in the world, which is the real aim of 

man’s worldly life. é 
° That money is helpful for the cause of Jehad. 
« That money is distributed among the poor as Zakat, which dispels poverty among 
the masses of the world. 
d and to establish powerful 


2. 


That moncy is able to expand Islam in the mankin 
caliphates throughout the world. 
That money makes a nation strong. 


It develops trade, etc. 
On the other hand, illegal money invites many misfortunes. 

The illegal money, in the form of interest, humiliates nations as well as 
individuals. Many nations have been destroyed from this world due to usury OF 


interest. 

The money makes an individual or a nation material-minded. 

It is base of countless quarrels in the world. It becomes basis of both individual 

and national disputes. 
eee eee 


Bring out the Values of Tactfulness, Boldness and Cleverness in 
Winning Friends. 


Outline: 


The art of tactfulness commands of utmost importance in the field of winning 


friends. 
The art of tactfulness helps in winning other people because it avoids to invoke 


their tempers. 
Tactfulness is the way of making friends. 
The art of tactfulness is victorious, where cleverness and boldness fail. 


The habit of boldness helps in establishing relations of ghod friendship with others. 
A bold man is loved by other people. 

The spirit of cleverness helps in winning friends. 

A clever man reads the psychology of other people and is, thus, able to make 
faithful friends. 

A man who enters in clever talks with other people wins them. 

Cleverness wins where boldness fails. 
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3. The Sphere of Influence of Friends, Teachers and Parents Upon 
Their Boys. 

Outline: 

° A boy spends most of his time with his friends. 

° It is the company that makes or spoils a boy. 

° A boy learns from his companions as he has easy access to them. i ; 

° A good company of friends goads a boy for healthy competitive writ, which makes 
him successful in life. 

° A boy learns much from his teachers. 

. A good teacher enables a boy to lead a successful life, both in this temporary life 
and the Hereafter. 

¢ A boy gains his health and spiritual power under the affectionate love of his 
parents. 

° He learns much by imitating his parents. Therefore, parents must develop Islamic 
values in them. 

e The parents are the real sources of love and fear for their boys. 

eee eee 

4. Role of United Nations Organization. 

Outline: 

. After the failure of the League of Nations, the United Nations Organization (UNO) 
was established in 1945 and there were great expectations frgm it to the world 
nations. j 

. It has failed to achieve its aims. It does not relieve the weak nations but adds to 
their difficulties. 

* __ It was established for the benefits of the Big Powers. They enjoy Veto Powers and 
always injure the interests of the weak nations. 

* The cases of the Middle East, Cyprus, Kashmir, Junagarh, Hyderabad, etc., are still 
pending with it. 

° While the UNO has failed in its basic objects, it has performed some minor works. 

° Its educational, food and other organisations have done very little work. 

° It also aims at disarmament of the Big Powers. 

° 


5. 


The inclusion of China in the UNO and its becoming the Fifth Big Power of the 
world, can bring some credit to it. 


eRe 


Evaluate the Services of Soldiers (Mujaheds) and Teachers for 4 
Country. 
Outline: 


Meaning of a soldier or a Mujahed (4464) in Islamic sense. 
The greatest sacrifice in the cause of Allah nai 
ora soldier in the form of Jehad (ha) ii it 


A Mujahed who lays down his life in Jehad has got the greatest regard in Islam. 
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The Quran in 2:154, 2:244 and 61:4 says thus: “An 

3 laid down their lives in the cause of Allah that they Ptah a 
living (in Alam-e-Barzakh), although you do not understand it” “And fight i a 
cause of Allah and know that Allah is Hearer and Knower of all things.” “Sure} 
Allah likes those who fight arrayed in ranks in His cause, as if they were a solid 
structure with molten lead.” 

e A soldier propagates Islam in the world. 

e _ Heenables the Muslim countries of the world to keep their frontiers intact, He also 
helps in uniting the brotherly Muslim countries together on the principles of Islam. 
He endeavours in bringing the Muslim world under one Caliphate (Khilafat-caa) 
as commanded by the Quran and the Hadith (G2), 

e — Asoldier or a Mujahed is the greatest benefactor of Islam. 

e A teacher has also got great regard in Muslim society. But his service is far less 
important as compared with a Muslim soldier or a Mujahed. 

. A teacher moulds the lives of the Muslim Millah according to the tenets of Islam. 


e He tries to make the younger generation to succeed, both in this world and the 
Hereafter. 


TEST DISCUSSIONS 
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22. Kashmir Problem. 
24. Need of Islamic Education. 


eee eres 


Short Lecture 


ee Ee ee 


Introduction: . — 

It is 2 sort of short speech test, imparting knowledge and passing information, 
ISSB lays emphasis on the power of speech. It is a means through which a candidate can 
impress other aspirant candidates by his expression, fluency, manners, elasticity of 
thoughts and delivery. “Spoken words rule the world”. 

GTO gives each candidate a ‘cardboard’ piece, on which 3 topics are printed; 
relating to current affairs, political events or topics on social, economic environment and 
technology. Each candidate is called turn by tum to pick up a card. He is asked to select 
any one of the 3 subjects given therein. Then he is asked by GTO to make a short speech 
not exceeding 3 to 5 minutes time. This is extempore lecture whereby he can impress 
others by his eloquency, delivery of speech. 


It is of great importance that a candidate should choose a subject, about which he 
has sufficient knowledge. 


Important Points to Remember: 


he Time is short (only 3 minutes). Hence, jot-down important points and give your 
very best. : 

2. Divide your lecturette into 3 phases/parts: (a) Introduction, (b) Body, (c) 
Summary or Conclusion. 

a Don’t get nervous. Be cool, calm and collective. Don’t be conscious. 

4. Speak with full confidence. 

5. Stand in a relaxed manner. 

6. Be careful about your mannerism. Avoid fiddling with any part of your body. 

hs Be enthusiastic. Put life and spirit in your delivery. 

8. 


Keep voice normal. It should be neither too high nor too low. 


There is a great demand of Pakistani technicians, nurses, electricians, plumbers 


and vehicle mechanics etc. in Gulf countries. Of cost of living is very high, but even then 
NRIs can easily manage to save a lot of money. 


The Brain Drain rises mainly due to unemployment. This leaves the educated 
youth aggrieved and frustrated. Our country cannot provide high class equipment, matter 
and material and other facilities for advancement in science and technology. 

Partially, our education system is faulty, since it is not job-oriented. 


These NRI, even if they want to return to native place, are afraid whether they 
would be provided with the same facilities, as in western countries, especially, when 
ladies of NRI, are nicely employed and children studying in fine schools. But the country 
suffers. In order to stop or curb this Brain Drain, various steps and measures are se 
taken by our government. Our Prime Ministers have been appealing to these = <4 
scientists and technologists to return home and work for improvement of our nations, 
there exists no satisfactory conditions and facilities in our country at present. 


MODEL OR SPECIMEN LECTURETTES 


1. INFLUENCE OF CINEMA 

Cinema is the most popular form of entertainment today, It is indeed 4 good 
pastime for people of all apes. It ix generally associated with entertainment or 
amusement, Besides, it shapes and moulds the views and character of youths, It in a 
popular medium of instruction, It is one of the best method of imparting education, 
especially for adult illiterate people, Documentary filma combine instructions with 
entertainment, Social evils are shown and exposed through medium of cinema, Evils like 
dowry, untouchability, Superstition, sense of patriotism and act of bravery are shown 
through films, 


It has great commutative value (beside recreational and educational) and 


government can communicate to ity People, its policy programmes, and achievements cle, 
Itcan help in mobilizing public opinion on issues of national importance, 


It has also provided employment and oce: 
direct and indirect services to Actors, Actresses, | 


In addition, cinema has cultural value, It 


hes us moral and spiritual values and inspires the young generation. It 
s girls blindly copy the Hero-Heroine and 


upation to thousands of people. It gives 
*hotographers, Technicians, etc, 


When the English came to Pakistan, they found it difficult to carry on their day- 
ly work in Pakistani languages, It, therefore, became utmost necessary to teach 


és But after dawn of independence, and after departure of Britishers from Pakistan, 


cre sprang a strong feeling not to retain English in our country, They laid stress on 


Siving Proper recognition to our national language e.g. ‘Urdu’, But difficulty arose, since 
Most of the subjects were taught in 


English and switch-over from English to Urdu was 

Possible. Hence English was retained. A great difficulty is being experienced, 
ceosine advanced books are published in English. Therefore, the study of English is 
» Specially in higher classes of science and technology, If our students go abroad, 
Pst ei ‘0 study English. This is the only media, through which they can contact and 


as English today is a unifying force in the whole world. Moreover, English language 
ad de S a vast treasure. English must be retained for some time more, tll our 
“anced books are published in Urdu. 


TO ORO 
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3. CO-EDUCATION 

Co-education is a system of education, in which students, both boys and girls 
study together in educational institutions. Most of the advanced countries have since 
adopted this system. Conditions in our country were diff ferent. Our society was earlier not 
in favour of co-education. But by passage of time, introduction of co-education has been 
accepted by mostly of enlightened men. 

System of co-education has several advantages. It is economical and hence 
beneficial to poor countries. Separate schools and colleges for both boys and girls entail a 
lot of expenditure. More especially, separate professional colleges like Medical, 
Engineering and Computer Training Center would definitely be criminal waste of money, 
Secondly co-education develops healthy atmosphere amongst students of both sexes, 
They try to put on best possible behaviour. They begin to understand cach other well, 
This step proves useful in future life. The common misapprehension is that free meeting 
of boys and girls (especially adolescents) may lead to evil and undesirable result (besides 
mental development of both sexes varies). On the whole, coeducation system has proved 
very useful throughout the world and Pakistan must encourage. It should be at higher 
education level and not at primary and secondary schools level. 
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Introduction: . 
r Speech Test is given to see if the candidate has the power of arres| ing 


attention of a group. In fact, it simzly means that the candidate is able to impress others ; 

by his manner of expression, fluency, clarity of thoughts, fine delivery ctc. This has to be’ 

done just in three minutes. é | 
The subjects below have been selected from those set at the recent ISSB | 

Interviews for Speech Test. = 

Can the secrets of nuclear research be shared among all nations? 

Money—Is it an evil or a blessing? 

The book you like most. 

Disarmament. 

The role of U.N. 

Peaceful uses of atomic energy. 

The leader you admire most. 

Military life has close link with N.C.C. and sports as a career. 

Future of democracy in Pakistan. 

Beggar problem in Pakistan. 

How can recruitment in Pakistan be encouraged? 

12. Which of the three Services—Air Force, Navy or Army—should be increased in 
Pakistan? 

13, Discipline and its importance. 

14. Cooperative farming in relation to increase in yields. 

15. Illiteracy in Pakistan is serious bar to progress. 

16. Should foreign publicity in Pakistan be curbed. 

17, Pakistan’s publicity abroad—ts it adequate? 

18. Unemployment in Pakistan—how can it be tackled? 

19, Compulsory Military Training. 

20. Science can abolish poverty in backward countries. 

21. Emotional integration at school stage. 

22. Which comes first, mental health or physical health? 

2. Double standards, one for the West and another for the East, cause tensions and 
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cold war. 
24. My idgal of a teacher. 
%5. Importance of hobbies. 
%, Modern means of transport. 
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27. Dignity of labour. 
28. Classless society. ‘ 
29, How can we build a strong nation? 
30. Importance of character. 
Some Hints For Speech Test 

Suppose three subjects below are given. How could you go about it? 

Games and sports. 

Ideal of a military officer. 

Why do you want to join the services? 

Were you to choose the first subject, you would quickly make a mental note of 
the points that come uppermost in your reckoning. : 

Games provide relaxation. The body gets as much attention as the mind. 
Discipline, team spirit, leadership, co-operation, sportsmanship, initiative, toughness, 
mind and body remain equally strong...... 

In the second subject, ideal of a military officer, like points could be gathered 
beginning with sound education, love of country, discipline, character, daring, initiative, 
spirit of adventure, impartiality and sympathy, punctuality, social popularity, neatness 
and smart appearance...... ; 

The third subject will call for points, which the individual one can decide. 
Among other things, love for country and a desire to defend her, discipline and valuable 
training, stipend during training, steady career, healthy life, adventure...... 

The mind should be so trained as to yield points at short notice. Once the train of 
thoughts Starts, the flow will be easy. During the ten days, several speeches should be 
Prepared in advance. No attempt at memorizing, however, should be made, trusting the 
mind to cope with the situation. 

Advice to the Candidates: 

1, Sclect the subject on which 

limited time at your disposal 

ere pr you begin to speak. Then stand in an easy position 
up. Avoid restin; 

start with these words: ® on one leg and the other alternately. Then 


“Mr. GTO and Friends, I am going t few 
thoughts on ....., (mention the subject). Said aa 


Avoid unnecessary movements of hands and legs as these show nervousness. 
Speak in a moderately 


hi 
and enjoy your lecture, e” 8%4 Pleasant voice so that everybody could hear you 


Be careful to avoid Politics and co; 
expected to be above Politics an 


you can get the greatest number of points within the 


fe Points. Men in the armed forces are 
i : z ther matters that divid le and cause 
conflicts. Keeping these thinps in wi. ivide people an 

§ gs In mind, you have t ; 

As far as possible, follow bas ¢ to speak accordingly. 


d i : 
that you can present your Gorter “natural s0 as to impress upon the GTO 
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OLQ 
(Officers Like Qualities) 
Important and essential qualities of a service officer (which ISSB look for in the 


prospective candidates), are given as under. The candidates are advised to inculcate and 
cultivate these “OLQ (officers like qualities) Factors”. 


(a) Factor I—Planning and Organisation: 


@ 
(ii) 


(iii) 


(iv) 


Effective Intelligence: Capability to deal with practical situation and act as per 
recruitment of the situation. 

Reasoning Ability: Ability to grasp and uptake the situation and arrive at 
conclusion, by rational thinking. 

Organising Ability: Ability to plan and organize resources (and to make their 
best use) capacity to finish the given task in a systematic manner (within the 
stipulated period). 

Power of Expression: Ability to put across one’s point/idea clearly and vividly 
with ease. One should be a good orator and also a good listener. Candidate 
should speak fluently with confidence. 


(b) Factor I—Social Adjustment: 


(i) 
(ii) 


cr) 
(c) 
0) 
(ii) 
(iii) 


(iv) 


(v) 
(vi) 


Social Adoptability: To adopt to changing environment and also to adjust 
accordingly. 

Co-operation: Participation in working together. Harmony and helping each 
other. 

Sense of Responsibility: Willing to discharge responsibility and given duty. 
Factor I1I—Social Effectiveness: 

Initiative: Ability to initiate (start) and sustain act. 

Self-Confidence: Faith in one's ability to meet critical situation and event. 

Speed of Decision: Capability to arrive at workable situation judiciously and 
expeditiously. 

Ability to Influence Group: Ability to bring about willing effect from the 
group. 

Liveliness (Cheerfulness): Capacity to keep one buoyant. 

Resourcefulness: Capability of the leader to deal with the situation without 
normal available means and material. 


(d) Factor 1V—Dynamicism: 


@ 


(ii) 
(iii) 


Determination: A firm resolution. It implies fixedness of purpose, concentration 
and will-power. 

Courage: Ability to take bold preposed risks. 

Stamina: Capacity to withstand physical and mental stress and strain to undergo 
prolonged endurance, 


GENERAL INSTRUCTIONS/ — 


ADVICE TO CANDIDATES 
fi Candidate must remain cool, calm and collective. He should be normal and 
natural during the period of selection. 
ea He should not look serious @ike aghast). He should take everything casually. 
3 


He should be helpful and cooperative with other candidates. He must not show 
selfishness or remain aloof, He should behave like a perfect gentleman. 


4, He should look smart and properly dressed; especially when appearing before 
interviewing officer. 
5. 


He must remain alert and listen to given instructions carefully and work 
intelligently. : 
6. It should be noted that the aim of ISSB members is to assess and discover 


candidate's innate and inner personality. He should have all-round and well- 
balanced harmonious development. 


ri The members of ISSB are not there to reject you outright, but on the contrary, 
they probe into your wholesome personality. They discover in you, “Officer Like 
Qualities”. 5 

8. A defence officer has to act and react as per the gravity of situation. He must take 
accurate and correct decision in the fitness of things. 

% It is of paramount importance that a candidate cooperates fully with all the 


members of the Board. Yours’ this aspect will enable them to find your traits and 
characteristics, 


10. Do not try to bluff. If you do not know the correct answer of any question; say 
“sorry” and regret for your ignorance. A candidate must be sincere, reliable and 
straight forward. He should not feel disgusted or defeated for having been “Not- 


Selected’. There may be many other avenues open for you or else be a computer 
engineer, scientist, or a philosopher. 
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roup Planning (military Planning) 


Introduction: 
This is an indoor test, employed by GTO, with a view to test the planning ability 


of the candidate. It deals with certain difficult problems, described in various situations. 
GTO tests a candidate's mental alertness, grasping power, power of understanding and 
finally finding out correct solution within the stipulated time, Here in the group task, a 
candidate's capacity to work in team or group is also adjudged. 

GTO issues a copy of the printed narrative to cach candidate. Thereafter, he 
explains the various details and situations existed therein. It is explained on ‘Sand Model” 
and GTO ensures that each candidate has fully understood the problem and situations. 
The (candidates are hence advised to read the narrative fully) GTO asked candidates 
again to have their doubts cleared. 

Once candidates have understood the narrative, GTO directed them to write their 
solution on a sheet of paper. After the written work is over, candidates (as a group) are 
asked to discuss the given situation and problem at length. They are supposed to arrive at 
a solution, acceptable to all members. Once the final plan is accepted, one of the 
candidates is asked to read the Final Plan. (This plan is only made after heated discussion 
on the situation and problem given by GTO). 

General Instructions (To Candidates): 

1, Candidates must read carefully, the instruction given by GTO and jot-down its 
minutest detail. 

2. Ensure that you have fully and correctly understood the requirements of problem. 

In case of doubts, these points can be clarified. 
ae It is of paramount importance that you take active part in group planning and 

discussion. Give your thoughtful solution with confidence and clarity. 

4. Don’t interrupt anyone, who is speaking or giving a solution. You should only 
speak when someone's points/ideas you are likely to put forth. 

5. It is utmost necessary to remember for Military Planning: 
(1) Time at your disposal (2) Men with you (3) Material and equipment with you. 
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EXERCISES 
2 here are given some exercises to come up “Group Planning”. 


EXERCISE I 
Narrative: 


You are leading a party of 10 men. They are provided with arms, ammunition 
and a jeep. You are confronted with the following situations: 
You have been aliotted one hour of time. Within this period, you have been 
alerted that there is likelihood of a sabotage on the railway line 2 km from 
Railway Station. 


Again you noticed that an Air Crash has taken place in hillocks 5 km from 
Railway Station. 


You also learnt that terrorists had struck in village Alipur 15 km away. 


One villager came running to you to inform you that a tigress has mauled 2 
women and they are lying unconscious in the forest nearby. 


t 
loss of lives). st one km away from the place of Sabotage (to avoid colossal 
» Eee rnel ae istance to victims of air crash. Arrange their safety, 
from nefarious dia ospuials and encircle the area to prevent bad elements 
(c) To apprehend or ki ‘ 2 
( 3) pprehend or kill the terrorist that Struck in the village. 


To oi i ae, ; 
0 give first aid to Injured in the forest and remove them to nearby hospital. 
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Suggested Plan: 


1, As party commander, | will inform the civil authorities immediately (a) Berth 
station masters of Incoming/outcoming railway stations (b) Civil Police 

authorities (c) Civil Hospital authorities (d) Villagers (especially Ex-Servicemen 

there). 

I will send one man together with a Jeep and driver to stop the train, This man 

will be instructed to give signal to driver of train to Stop it (by any reg cloth, of 

red flag, or any red article). He will explain to the driver about the ‘Sabotage’, 

who will take necessary action, 

With the help of police and medical authorities, we will cordon off the area of air 

crash: Render all possible assistance to victims and shift them to place of safety. 

Dead/injured will be removed to nearby hospital. 

4. A force of local youngmen (especially Ex-servicemen with arms) will be 
mobilized and encircle the village to face the terrorists and eliminate them from 


nw 


seene. 
ce Send one man with gun for injured ladies in forest. 
EXERCISE II 
HIDDEN TREASURE 
Narrative: 


You are company commander, 6 men are detailed for the task. You have gota 
Towing boat, rope, and a mechanical boat. 


Commander asked you to locate hidden treasure dumped by the robbers in 
hillock across the lake. Treasure is always 


guarded by 2 men round-the-clock. How to get 
back treasure? 
Suggested Plan: 
1. I will watch the activities of the robbers. 
r A 


Approach to hillock where treasure is hidden by boats. 


If our men will go by boat during daytime to destination (cave where treasure is 
hidden), they will be observed and attacked. 
During a night, rowing boat cannot function smoothly and will make noise while 
rowing. 
I along with my 2 active men (who are expert) will move by mechanical boat. 
Other jawans will be alerted on our reaching. We will switch off the machinery 
of boat (when it has attained momentum) and take the enemy by surprise, 
supported by our remaining soldiers who follow us at a distance in rowing boat 
and are well-equipped. Then robbers will be nabbed during night and booty will 
be recovered. Robbers will be handed over to police and treasure handed over to 
Government. 

EXERCISE Ill 
You are commander of men, material and time as given below: 
8 Armedmen 
Time—4 p.m. to 6 p.m. 
Jeep 
Boating facilities 


You are asked to protect the golden idol being smuggled from Temple (A) by 
foreigner and being flown away from Air Strip (B). 

You are to safeguard govt. treasure which is being looted by robbers at Railway 
Station nearby a Village (C). 

Protect your men and material from any loss. 

Protect any sabotage activity. 


Mey bee 
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Sorat Tey Sto ae 
Students are advised to make necessary plan to achieve the said objective. 


Group Tasks : Outdoor Tests 


If nature is against us, we shall fight Nature and make it obey. 


Introduction: 


—Simon Bolivar 
Thus from the war of Nature, from famine and death, the most excited objects 


which we are capable of conceiving, namely, the production of the higher animals, 
directly follows, 


—Charles Darwin 


The Origin of the Species 
“The Right of Nature”, which writers commonly call jus naturale, is the liberty 


cach man hath, to use his own power, as he will himself, for the preservation of his own 


nature, that is to save his own life; and consequently, of doing anything, which in his own 
judgement and reason he shall conceive to be the aptest means thereunto. 


—Thomas Hobbes 


Leviathan, Part 2, of Commonwealth 
The objective of the Indoor Tests and the Outdoor Tests is one and the same, 


which is to assess the suitability of a candidate for training as an officer in the Defence 
Services. The purpose is to discover the potential leaders of fighters in the defence of the 
country. 


The Outdoor Tests have a great potentiality of discovering the true qualities of a 
candidate for his fitness in the Defence Services, because the Armed Forces essentially 
lead an outdoor life and they are perpetually under outdoor tests all their professional 
careers, 


The outdoor tests are directed to discover qualities of leadership, intellect, 


initiative, originality of ideas, planning and organisation, self-confidence and spirit of 
cooperation, 


Kinds of Outdoor Group Tests: 
The GTO orders the following tests in the following order: 
(i) Progressive Group Task 


(ii) Inter Group Obstacle Race or Snake Race 
(iii) Half-Group Task 


(iv) Individual Obstacles 
(v) Command Task 
(vi) Final Group Task 


PHYSICAL TASKS 


For these physical tasks candidate should be carrying white short shirt, while 
shorts, white canvas shoes and white socks. 


1. PROGRESSIVE GROUP TASK 


This task falls in outdoor series of tasks. In this task a group of § to 0 candidates 
are required to cross 4 obstacles of hindrances or restrictions in 40 minutes as a whole 


group. In tackling these hindrances, the candidates have to attach much importance to 
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bridge, lever and swing as well as the helping material which they have to carry while 
crossing obstacles. Group testing officer will explain the nature and rules of task in the 
beginning. 


Helpful Hints for Progressive Group task 
In tackling the obstacles of “Progressive Group Task”, there are as a matter of 


fact, three main principles which are involved. They are, lever, bridge and swing. The 
plank or planks that are employed as helping material can be used either in the form of a 
lever or bridge according to the circumstances. A rope should invariably be tied, as the 
case may be, to the remotest end of the lever or bridge. This is very essential because it 
becomes impossible for the candidates to get or pull back the plank once they crossed 
over.Some of the fundamental rules which the Group Testing Officer clears to the 


candidates before beginning the task are; 


1, Out of Bounds Rule 
The whole ground area and any other structure painted red between the start line 


and the finish line, and their helping materials and loads are out of bounds to the 
candidates. There is punishment for any candidate or any object that touches the 
out of bounds area. The defaulter have soon to go back to the star line of that 
obstacle. If any object touches the out bounds areas, then the object should be 
carried back by the defaulter to the stat-line and then it should be brought 
forward again. 

2. The Four Feet Rule 
The candidates are not permitted to jump any distance exceeding 4 feet cither in 
length or in height. Such distances, are to be crossed with the assistance of the 
helping materials (ropes or bellies). 

3. The Group Rule 
Every obstacle should be crossed by the whole group with its material and load, 
before the next obstacle is tried by anybody in the group. 

4. The Time Rule 
The task should be concluded in 40 minutes. There is no time limit for each of 
the four obstacles which are included in this task. 


Ropes 
Example 1.1; In the following hindrances, with the assistance of a plank and two ropes, 
the candidates are required to cross it over, where candidates are forbidden to jump up or 
down or cover a distance of four feet. There is punishment for any candidate or any 
object that touches the out of bounds red area. The time require to tackle the hindrances is 


40 minutes. 
Objectives: 
The main objectives of the test are— 


(0) to test candidates* ability to tackle problems of practical nature which one may 
find in life; 

(ii) to test the practical ability of the candidates to work in a team; 

(in) to find out the planning ability of the candidate; 

(iv) to find out the resourceful of the candidates ie., the ability to utilize manpower 
and matenal; and 

(v) to find the candidates’ attitude towards the other members of the team, 

Nature of Group Obstacles: 

These obstacle exercises are leaderless group exercises, which cannot be tackled 
by a single individual alone. The entire group is required to work in a spirit of 
cooperation. However, the candidates must remember that these exercises admit of a 
number of solutions and candidates of average intelligence can do these exercises if they 
think with a cool head. They should not become nervous at the very sight of the obstacle. 
General PGT Requirements: 

1. The candidates have to cross some obstacles from the SL (Start Line) to FL 

(Finish Line), both of which are clearly marked out. 

2. The candidates have to carry a certain load of a burden or a burden of a load on a 
stretcher. 


3. They also carry supplementary materials, like ballis, ropes and planks, from SL 
to FL. 


4. Certain areas are marked “Out of Bounds” which have to be avoided. 

$, Certain material or structures marked “red” between SL and FL must not be 
touched. 

Procedure: 

The following procedure is adopted for the administration of this test: 

I. The GTO explains the needs of the test to the candidates that they have to carry a 
pets with the supporting material from the Start Line (SL) to the Finish 

ine (FL). 

2, He explains what is “Out of Bounds” and what materials and structures are not to 
be touched. “Out of bounds” means places where the candidates are not allowed 
to go. 

3 The GTO gives the candidates the supporting materials which have to be carried 
along throughout and which are essential for the solution of problems, 
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6. Then GTO asks the candidates to understand everything and have their doubts 
clanfied before they proceed to the solution of obstacles. 
Rules and Penalties: 


is If any candidate touches any point in the area marked “Out of Bounds”, he has to 


bear the penalty by going back with material to the Start Line of that particular 
obstacle and begin anew. 


The entire group must cross the obstacle before they are allowed to tackle the 


Pe 
next obstacle. 
3, The candidates are permitted to jump distances up to one metre in length and 
d height. Distances beyond one metre have to be crossed with the help of 
supporting material like ballis, planks or ropes. 
4. All obstacles have to be crossed and completed by all in forty minutes, 
5 The path to be followed must be strictly adhered to. 


Simple Engineering Principles: 
The candidates are allowed to follow simple engineering principles in 

overcoming their obstacles: 

(i) They can make a lever by combination of planks with rope tied at one end and 
supported by a drum. 

(1) The two ends of a plank supported on two drums serve the purpose of a bridge. 

(iii) You can tic one end of a rope to a pole or branch of a tree and swing with the 
other end. 

(iv) Ropes can be used to serve as a ladder. 

Advice to Candidates: 


t. Listen carefully when GTO is explaining rules and follow them to avoid pitfalls. 

Zi Keep in view the various supporting materials available and employ them 
effectively for the removal of obstacles, 

3; Keep all members in view and use their contribution in full cooperation for 
solution of problems. 

4. All members should discuss together and work together for the tackling of 
solutions. 

5. Men and materials should be organized to overcome an obstacle quickly and 
smoothly. Opinions of all members should be considered by all. 

6. Help the leader actively at every step in the speedy execution of the project. 

B 7. Make your best contribution at all times in a team spirit. 
8 Show your promptitude, initiative, dash and drive in the Overcoming of obstacles. 
9. Be ready to take reasonable risk in the common cause. 


10. Do nv. waste time in indecisiveness. Be active and do everything possible in 
cooperation with others. 
LL, If you touch anything marked red or out of bounds, do not hide the fact from 
GTO but be ready to pay the penalty. 
ILLUSTRATION 
I. Obstacle Number One 
(A) Given men and material 
(i) A group of cight/ten candidates. 
(ii) A wooden plank six feet long. 
(iii) Two ropes each about 16 feet in length. 
(iv) A casualty tied on a stretcher, generally a sand bag or ammunition box. 
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(B) Structures 
As shown in the following sketch: 
(i) Four fixed drums D,. D:, D;. D, of one foot diameter each. 
(ii) Two hanging ropes R, and R;. 
(ii) A tyre T hanging with a Tope and capable of swinging in all directions. 
(iv) Three bench-like structures B,, B:, B; are fixed in the ground and can 
accommodate 3 to 4 persons on the top. These are about 21 feet high. 


(CQ Requirement 


xf All men and matcrial must get on the other side (beyond the finish line) in the 
minimum time but not more than twenty minutes. 


N.B. 


(i) S.L. stands for start line and F.L. for finish line. 
(ii) Ground between the start line (S.L.) and the finish line (F.L.) is out of 


bounds. 
— ” 


(iii) Portion marked red in any structure is ‘out of bounds’. 
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4. 
5 


Simple Engineering Principles: 


overcoming their obstacles: 


(i) 


(ii) 
(iii) 


(iv) 


GTO"s Tasks 


‘The entire group must cross thé obstacle before they are allowed to tackle the 


next obstacle. ; 
The candidates are permitted to jump distances up to one metre a te and 
height. Distances beyond one metre have to be crossed with the help of 


supporting material like ballis, planks or ropes. : : 
All obstacles have to be crossed and completed by all in forty minutes. 
‘The path to be followed must be strictly adhered to. 


The candidates are allowed to follow simple engineering principles in 


They can make a lever by combination of planks with rope tied at one end and 
supported by a drum. ; 

The two ends of a plank supported on two drums serve the purpose of a bridge. 
You can tie one end of a rope to a pole or branch of a tree and swing with the 
other end. 

Ropes can be used to serve as a ladder. 


Advice to Candidates: 


i. 
2: 


a 


4, 


va 


Listen carefully when GTO is explaining rules and follow them to avoid pitfalls. 
Keep in view the various supporting materials available and employ them 
effectively for the removal of obstacles. 

Keep all members in view and use their contribution in full cooperation for 
solution of problems. 

All members should discuss together and work together for the tackling of 
solutions. 

Men and materials should be organized to overcome an obstacle quickly and 
smoothly. Opinions of all members should be considered by all. 

Help the leader actively at every step in the speedy execution of the project. 

Make your best contribution at all times in a team spirit. 

Show your promptitude, initiative, dash and drive in the overcoming of obstacles. 
Be ready to take reasonable risk in the common cause. 


Do nv. waste time in indecisiveness. Be active and do everything possible in 
cooperation with others. 


If you touch anything marked red or out of bounds, do not hide the fact from 
GTO but be ready to pay the penalty. 


ILLUSTRATION 
Obstacle Number One 
(A) — Given men and material 
(i) A group of cighvten candidates. 
(ii) A wooden plank six feet long. 
(iii) Two ropes cach about 16 feet in length. 
(iv) A casualty tied on a stretcher, generally a sand bag or ammunition box. 
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7:3) Structures 

As shown in the following sketch: 

Four fixed drums D,, D;, D;, D; of one foot diameter each. 

Two hanging ropes R, and R2. 

(iu) A tyre T hanging with a rope and capable of swinging in all directions. 

(iv) Three bench-like structures B,, B2, B; are fixed in the ground and can 
accommodate 3 to 4 persons on the top. These are about 2% feet high. 


(QC Requirement 

All men and material must get on the other side (beyond the finish line) in the 
munimum time but not more than twenty minutes. 
NB. 

i) S.L. stands for start line and F.L. for finish line. 


(i) Ground between the start line (S.L.) and the finish line (F.L.) is out of 
bounds. 


(iii) Portion marked red in any structure is ‘out of bounds’. 
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I, 


(P~) 


(iv) 


Hints for Solution ; 

(a) Hridge the gap between D, and By with plank and pass on men 
and materials to position Bz. 

(b) Make use of the hanging tyre to rest on side of stretcher while 
tying up the ropes to the other. : 

(ce) Pull the rope Ry by throwing the spare rope around it. Rope R, is 
not used, Let the persons swing to drum Dy. Casualty on 
stretcher can also be swung across holding the ropes tied to one 
side. 

Bridge the gap between D, and Finish Line by means of the plank ard go 

across in shifls, 


Obstacle Number Two 


(A) 


(B) 


(C) 


() 


Given men and materials 
Same as in the case of Obstacle No. 1. 
Structures 


As per sketch, Symbols indicate the materials as in the case of Obstacle 
No. 1 (See Fig. On Page __- ). 

Requirements 

As in Obstacle No. 1. 

Hints for Solution 


(a) Bridge in to B, from D, with the help of the plank. Then pass 
over the whole lot to B3. 


(b) Two persons to swing across the stumps and then go over to the 
finish line. 


(c) ‘These persons support the plank on their hands and bridge up the 
gap between B, and FL. 


(d) Now two more persons go over FL and help passing over the 
casualty, 


(c) After the last man goes over the FL, the plank is pulled over with 
the help of rope tied to the end resting on B,. 


Obstacle Number Three 


(A) 


(B) 


(©) 


(D) 


Given men and materials 
Same as in Obstacle No. 1. 
Structures 


In addition to the symbols given in Obstacle No. 1, Sindicates wooden 


stamps of 9" diameter (Sce.Fig. on page ). 
Requirements 


Same as in Obstacle No. 1, but time is general i 
the center in the following ee nee ean 


manner: 
Hints for Solution 


= —EEE 


(a) Come to B, by bridging the gap between D,, By, Bi, Bz. 

(b) Make another bridge by tying rope to one end of the plank and 
put it on to Dy. 

() Finally jump over beyond the FL. 

(@) ‘The casualty to be supported by men already on FL and 2 men 
‘on the other side, 


1, INTER-GROUP OBSTACLE-RACE 
(OR SNAKE RACE) 

Inter-Group Obstacle Race is sometimes called the Snake Race by the Boards. In 
this, there are four sets of similar obstacles running parallel to one another, which all the 
tour groups have to negotiate in competition. 

Odjectives: 

This race is intended to find out 

@ physical fitness; 

0) courage and determination; 

(ii) co-operation; 

(iv) _ team spirit; and 

®) attitude to each other in a leaderless group. 

Advice to the candidates: 
(09) While negotiating your obstacles, remember that the achievement of the team is 
to be judged and therefore you must help the weaker members of the team. 


@) Take on yourself the maximum responsibility and exertion that you can possibly 
take. 


© Do not hesitate or waver in taking any risk. 
(4) Show specific dash and determination in tackling these obstacles. 


) Do no try to show off. Your contribution will be automatically noticed by the 
GTO. 


® Do not show any lack of diffidence even if you cannot come out first. 
Rules: 


The rules to be observed in this race and the penalty for non-observance of the 
Tules are the same as for the Progressive Group Task. 


ILLUSTRATION 


Obstacle Number One: 
Given men and materials: (i) A group of eight candidates; (ii) A casualty tied on 
2 stretcher. Generally, it is a bomboo around which a tent is tied. 


Structures: The three vertical structures as shown in the figure on page. 
Requirement: To cross over the obstacle as a group. 


sone Suggestions: Two candidates cross Over to the other side, and another two set on 


structure to help in passing over the casualty, Finally, all the remaining 
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persons pass over individually. 


E 
INTER-GROUP OBSTACLE RAC! 


Obstacle Number Two: 


Given men and materials: Same as in the case of Obstacle No. 1. 


Structures: Two longish balli fixtures connected by a bridge consisting of a plank 
swinging on both sides by double Topes. 


Requirement: As in the case of Obstacle No.1 
Suggestions: Sit on the balli and then slide along. Two persons to pass over to the 
other end. Two persons to sit on the 


plank and assist in Passing on the stretcher to the 
people on the farther balli. Rest of the party may be helped to cross over. 
Obstacle Number Three: : 


Given men and material: The same as in obstacle. 

Structures; A cemented and Plastered wall of 8 feet in height. A net of thin ropes 
tied on the top which can Support the weight of 4 men. 

Requirement: Sai 


me as in obstacle. 
Sug; 


; gestions: Two men cross over the w: 
sit on the top and assi: 


all and jump to the other side, Two men 


Passing the casualty. Remaining men cross on their own. 


and pass to tho: 
dually. 


2. HALF GROUP TASK 
Jn Half Group Task candidates of 2 yroup who are, usually % ta 10 ae divided 
into two groups. In this task, cach half group has to face only @ singe hindrance. They 


must carry the main material and the helping material with therm, on crossing, the obstacle 
to the other side of the obstacle, fxample (1.2) 


Finaegive Vatieg ow 
R = 2 I] 
S e fren soot 
Beene 
Half Group Task. 


Within the starting line and the finishing line, there are two wooden platform Q 
and R and a moveable drum P. The middle portion of the drurn which is marked red, is 
out of bounds. There are also three small planks lying outside the Starting line. The 
candidate should cross over from the starting line to the finishing line with the aid of 
those small planks. 

This task is so arranged as to confront the half group with a fairly difficult task. 
Here the group is divided into two halves and each group is put on the test separately. 
The purpose is to see a fewer boys working in a small group, where in all of them can put 
their hands to the work and can contribute something in a leaderless group, It must, 
however, be remembered that it is essentially 2 group task and the members must work 
for the group in spirit of cooperation and coordination, 

Obstacles: 

In this task, there is usually one obstacle to be tackled and time allowed is 10 to 
15 minutes. The rules governing this task and the principles rernembered while tackling it 
are the same as for other group tasks, and therefore these are not repeated here in detail. 
The Requirement: 


Remember that the candidates have to carry a load like a drum from the start line 
to the finish line and they are given helping material like ballis, rope and plank. 
The Rules: 


The rules to be followed are that the entire area between the start and the finish 

line as also any material painted red is out of bounds for the candidates as well as to their 

or helping material, Again, candidates are allowed to jump distances up to a 

maximum of 4 feet in length or height. Distances beyond 4 feet have to be crossed with 
the help of helping material like ballis, plank or rope. 
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} 
The Devices: , 
The devices to be used are: 
(a) otis of plank with rope tie at one end and propped on a drum, thys 
making a lever; ; a 
(b) plank supported on two drums, thus making a bridge; and 


tying one end of a rope to a pole and swing with the other end. 


(c) 


using the rope as a ladder. 


HALF-GROUP TASK (HGT) 


Method to be followed: 
(2) The GTO tells the candidates the requirement of the test. 


(b) He tells them what material like the balli and the rope will help the candidates in 
tackling of the problem. 


(c) Further, he will explain the rules to be followed by them. 
(d) After this, he asks the candidates to have their doubts removed. When he is sure, 


that they have all followed the rules and instructions, he asks them to set about 
the task. 


ILLUSTRATION 
(A) Given men and material 


4 persons, an empty drum, a rope, a plank about 6 feet long. 
(B) Structures 


As shown in the sketch, on page 253, there are two fixed drums on either side of 
the fixture which isa bench-like structure in the middle, which is 6 feet high, D1, and D2. 
(See Fig. above). Two persons can easily stay on the top plank of this structure. 


(C) = Requirement | 
To cross over the obstacles with men and material from the start line (SL) to the | 
‘inishing line (FL). 
| 


- 
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(D) — Hints of solution 
(a) Bridge up the gaps between the fixed drums and hurdle on both sides and 
pass two candidates on to the other side. i 


(b) One person to stop on the tops of middle structure and make loop of the 
rope, in which the drum will be swung on the other side. The plankcan 
be used to push the drum into the swing or loop of the rope. s 

(c) Remaining candidates go across as given in (a) above. 

5. After half group of 4 candidates have done the task, the remaining 4 candidates 


making the second half group will be asked to cross the obstacle from the SL to the FL in 
their own way as they think best. 


3. COMMAND TASK 


Introduction: 


Command task is a group task designed to test candidate’s ability to command 
and control and plan and execute a task successfully. In this task, the candidate is allowed 
to select three or four candidates of his choice to execute a small task within a specified 
time with the help of available material. The task given is more or less of the same type 
as that in group task. 


Command Task 


In Command task, each candidate in the group, is selected in tum as commander 
by the Group Testing Officer. The commander chooses three or four candidates as his 
assistants for tackling an obstacle. The commander will be successful in his task if 
Possesses qualities of a leader. He should be very intelligent in the selection of his 
assistants, in imparting them proper brief instructions, in getting labor out of them and 
assisting them properly whenever required. The assistants of the commander should also 
Strive for the success of their leader. All the way, they should carry out his orders with 
sincere spirit and loyalty. The main purpose of the Group Testing Officer in the 
performance of command task, is to assess the value of the candidate as a commander. 
He also gets a glimpse of the qualities of the assistants of the commander, The candidates 
should also prove themselves to be useful, sincere, and loyal subordinates.The time 
allowed for the execution of the command task is usually 10 minutes. 

Helpful Hints: 

o Asacommander he should avoid seeking any suggestions from his 
subordinates. 

0 Inorder to perform the duty of a commandership the candidate should 
avoid to do the work himself. He should supervise the whole work. At 
times, if necessary, he can extend his helping hand to others in the 
performance of smooth work. 

o The candidate as a commander, must see that nobody stands idle. 

o He must give utmost importance to the items of planning, supervising 
and execution of the work. 

o He should select a place which can enable him supervise the work in a 


most efficient manner. 


Command Task 


black shades are allowed to touch the ground between 
line, Otherwise it is, for material and men out of bounds. 


Objective is to test the leadership qualities of a candidate in planning 


Objective: 
and executing a given task with the help and coop' 
group. 


Nature or Procedure: 


Ladder looden 
Plank 
Example (1.4): In this problem, the commander is supplied with a little wooden ladder P 


and a small wooden plank Q. The portions of the material which are indicated in the 


the finishing line and the starting 


eration of the members of his small 


The GTO explains the task or problem to the commander (leader) who is given a 
free hand in choosing 3 or 4 members to form his group. Then the leader explains the task 


to his group. 


As the task is explained to the leader, he should set his mind to the solution of the 
problem (given to him) and also to a plan to tackle the problem. The leader in turn 
explains the problem and his plan to solve the problem to the members of his group. 
quick in devising a plan of action, the leader has to keep in mind the material and men 
available. He should be very clear in his mind as how he is going to carry out his plan 


step-by-step with the resources available and within specified time. The leader should 
then earmark and allot duties to each member of his group. 


The group then sets out to execute the plan in the best coordinated fashion. 
Material: Generally, the commander and 3 or 4 members under his command, 


* anda plank, 1 or 2 ropes and a pole. 


Load: Generally one ammunition box. 


Task: To carry the load, the material, your men and yourself across the obstacles. 


Time: 5 minutes or so. 


: The material and the time may vary slightly depending on the nature of task 
given. 


Note: The rules are the same as in other group tasks. 


Advice to the Candidates: 
Q) 


Make a judicious choice of men. Select active, energetic and cooperative boys in 


your group. 
Work oul a practical plan to tackle the problem. 


(2) 
(3) Define the jobs for cach person une 
Supervise the actual execution of the t 


(4) . : i 
member of the group 18 1n difficulty. 
do not get nervous, but seck suggestion 


(5) If your plan fails or turns unworkable, 
from any one of your groups. Do it in a dignified manner as if you are doing him 


a favour. 
(6) Do not shout about; do not mumble; do not be harsh to anyone. 
Behave like a commander. Look smart and command in a commanding and 


() 


Jer your command, 
ask and lend a helping hand when any 


measured tone. 


is a problem given by GTO: 


Here 
Men = 1 leader + 3 men; No. 1, No. 2 and No. 3. 


Material = 1 plank and 2 ropes. 


Load = an ammunition box. 
land men and yourself across the obstacle. 


Task = To carry the load with materia 


Obstacle: 


WOODEN 
PLANK 


w 

w 4 Z 

a 7 = 

kb if a 

& /OuTOF | 2 

< / BOUNDS Vlg Fe 
D HOMO OUT OF BOUNDS 

solution: The GTO has given the task. The leader has a plan to execute the task. 

clear about the steps one after the other, and the duties to be performed by 


He is very 
each of his me” ; 
He (the commander) briefs his men (No. 1, No. 2 and No. 3) as under: 
from his start point) will climb over the wood i 
Step 1: No. 1( ; i r the wooden column X with the hel, 
P of a rope: He will make a loop and throw it around the projection at the top of x 
n with a swing on the rope he will reach the column X and climb to its top 


Th 
with the help ofrope. ~ 


a 
+ GTO's Tasks 


rf 1 will throw a loop over to the projection at wooden 

Step From the top ers me he gap (out of bounds). The loop holds fast to the 
column Y on the other side of the gap p no 
projection. Now he will tic the other end of the rope to the projection at wooden 
column X. d 

Step 3: Now No.2 will climb over wooden column X in the same manner as No. 1 had 
done, He will stay at X to receive the plank. 

Step 4: Now No. 3 will place the plank inclined to the wooden column X (avoiding the 
out of bounds area). He will fasten the ammunition box at one end of a rope, He 
will throw the other end of the rope to No. 2, who will drag (pull) the 
ammunition box placed on the inclined plank. The leader and No. 3 will push up 
the box to their maximum reach from the ground. No. 2 will drag the box and 
then bend down to grab the box and pull it up to the top of column X. 

Step 5: The leader will go up to the top of X over the inclined plank and rope. He will be 
followed by No. 3. Then No. 3 will pull the plank up to the top of column X. 
Now, No. 2, No. 3, the leader, the.ammunition box and the plank and ropes are 
all at the top of column X. 

Step 6: Now, No. 1 and No. 2 (at the top of Y and X respectively) will prepare a rope 
bridge between X and Y with the help of a rope. 

Step 7: No. 2 and No. 3 will tie the ammunition box to the plank with a rope and the 
other end of the rope will be thrown to No. 1 at Y. The plank with the box tied to 
it will be placed on the rope bridge. The leader and No. 3 will push the plank on 
the rope bridge while No. 1 (from column Y) will pull it slowly. Thus, the plank 
with the box will reach Y with the leader and No. 3. 

Now, the leader, No. 1, No. 3, the plank and the ammunition box — all are at the 
top of wooden Column Y. No. 2 alone is at X. 
Step 8: No. 2 at X will untie the rope bridge and throw the rope to No. 1 who will collect 


it. Only one rope will remain tied to the projection at Y with a loose end at X. 
No. 2 will reach Y with a swing on that rope. 


Now, all men (including the leader), materials and the load (box) have been 
carried to wooden column Y. 


Step 9: Now demounting from column Y to the ground beyond the finish line will be the 
Teverse process. That is already known to the members of the group. 


TORRE RE Oe 


ENS 
Pog Onigue up to dale 8 CONG” 
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Or tanks, the "f 


Wally 10 minutes | ene 
is, As ln ue | Dut wenerally it is 


ata . ONCE AYAIN in HW task of 
henee the qualities of team NPIL, CO-“Operation, initiative op a8 takes ( 


inal Group Task", is 


+ Proper planning, ete will count 


Final Group Task 


Kopes 
the candidates are given a rope, a plank and a structure, 
led man on the structure, The red portion is out of bound 


In the following obstacle, 
It is also their duty to take wound 
in this task 


Useful Hints for the Candidates: 


(1) Before the actual start of the Group Tasks, the GTO will explain the task to be 


performed, Listen to him carefully and seck clarification from him and remove 
your doubts on the spot. 


(2) The GTO will take the group round the obstacles, Study and observe minutely 
the structures/fittings in cach obstacle. Think and plan your moves from structure 
to structure, 

(3) Observe keenly the material resources provided to you for each group obstacle, 
Think and plan how that material can be put to the best use, ie, in making 
levers, bridges, rope swings, support equipment and making long planks. 

(4) As the GTO gives a signal to start off the task, have the first opportunity of 
explaining your plan for negotiating the obstacle with full confidence. If you are 
able to sell your plan to the group, you have become the leader of the group. 

(5) Once your plan has been accepted as it is or in a modified form, allot 
responsibilities at once among the members of your group. Use a word of praise 
for everyone and his excellent skill for a particular piece of work. 

(6) The task allotted is not one man's show: it is a group-show. Therefore, show 
maximum group spirit and cooperation while executing the task. 

(7) If your plan is not accepted by the group and you do not get a chance to _< the 
group, be enthusiastic and show a real spirit of fullest cooperation, It must bring 
some credit lo you, : 


we 


Candidates preparing for GTO Task 


TT 
Tarzan Jump 


(16) Do not shirk responsibility. Accept your fault or shortcoming without any 
reservation. , —e 

(17) Display your ability to organize the task and choose right man for the right job. 

(18) Donot shout at others and never loose temper. 


5. INDIVIDUAL OBSTACLES 


There are a total of 10 obstacles in order of difficulty. Each obstacle carries 


marks an indicated by the number of obstacles, such as No. 1 obstacle carries 1 mark and 
No. 10 obstacle carries 10 marks. 


Objects: 
The individual obstacles are designed to test your: 
(i) agility; (ii) physical toughness; 
(iii) boldness; (iv) courage; and 
(v) determination. 
Introduction: 


As the name indicates, these obstacles are to be crossed by cach candidate 
individually. Generally, there are 10 obstacles to be negotiated within 3 minutes. Some 


obstacles are easy while some others are difficult. To easier o carry lesser 
while moredifficult obstacles carry higher (more) marks. — 


The obstacles are as under: 
(1) Rope climbing (climbing up 16 fect Tope). 
(2) Long jump (7 feet ditch). 
(3) Monkey crawl. 
(4) Tarzan Swing or jump. 
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(5) Passing through a tyre, 

(6) Walking over a beam (7 feet long). 
(7) ~*~ Wall climbing (7 feet high wall), 
(8) Plank jump. 

(9) Walking over parallel ropes, 

(10) Double ditch jump. 


It is not necessary to tackle these obstacles serially. One should try ones which he 
can do easily and quickly, 


about 150 to 200 metres with few hurdles like ditches and barrels. The aim is to warm up 
the candidate before he starts tackling individual obstacles, 


These tests are meant to see each and ¢very candidate in actual action. They are 
designed to judge candidate’s physical fitness, Stamina, courage, smartness, energy and 


speed. 

Advice to the Candidates: 

is. Listen carefully when GTO explains the obstacles, 

3. Tackle that obstacle first about which you feel confident. 

4, Do not leave any obstacle incomplete unless you are convinced that you cannot 
do it. 

5 If you fail in an attempt, do not lose heart, Make another attempt. 


Time factor must always be kept in the mind. Try to finish the obstacles within 
specified time. 

Points for Practice and Training: 

1 Do some freehand exercises daily. 

2, Do running exercises regularly. 

3, Do skipping daily. 

4 Practice a few movements on parallel bars, rings and beam. 

5 While practicing on bars, rings or beam, have somebody near you to help you in 
case of a fall. 

6. While doing Tope exercise, use this gloves and stockings to protect your palm and 
feet from bruises. —— 

lle Possible, practice these obstacles under the guidance of a trained instructor. 
Many of these obstacles are available in schools/colleges and Army units. 


: Do not overdo, Toughen yourself gradually. 
dividual Obstacles Explained: 
plained: 
i it les, listen to him very 
When the GTO explains the requirements of obstac' , list 
oll. Observe each nm minutely. Simultancously go on — — 
siness of each obstacle. It will help you in deciding the aie y na 
. As already suggested, tackle that obstacle first about which y 
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Given below are details of the requirements of obstacles and some practical hints 


for tackling them 


Obstacle 1: Rope Climbing 


Practical Hints: It is a simple exercise. If you have practised well, it will not be 
difficult, Required technique and stamina may be acquired through regular practice. 
While climbing the rope, use your hands, feet and knees. Grips must be firm. 


Obstacle 2: Long Jump 
In this obstacle test you have to jump across ditches. 


“772 

- - 
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ae LONG JUMP 
7 Practical Hints: Do not look into the ditch. Keep your eyes on the other side of 
___ the ditch. Go over it as quickly as possible and you will land on the other side. 


Obstacle 3: Monkey Crawl 
This obstacle involves crawling over a rope tied between two trees. 


4 
J 


TOPS C : 
——— >. 
: —_—____| 


= 
Practical Hints: Use both hands and feet in crawling. Technique can be learnt by 
Practice. Keep your head at a higher level than the Tope. The heavier weight of the upper 
Portion of your body will take you across the ropeway fast. Move your hands and feet 
forward alternately. Avoid looking down on the ground. 
Obstacle 4: Tarzan Swing or Jump 
It is an exercise involving a swing or jump with the help of a hanging rope. 


i 


| 


Practical Hints: Catch the rope as high as you can. Have it in your firm grip. Let 
not your hands side over the rope. Take a swing and land on the other side of ‘out of 
bounds" space. Release the rope when you have reached the farthest end and take a 
Confident jump maintaining your momentum. 


Obstacle 5: Passing Through a Tyre . 
In this “snide test a large tyre is suspended with the help of a rope. The 
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candidate is required to pass through it. 


Practical Hints: Hold the rope 


above the tyre very firmly. Then slide through the 
tyre legs first. That is the technique. 


Obstacle 6: Walking Over a Beam (7 feet long). 


In this obstacle test, the candidates are Tequired to walk over a thick beam 7 fect 
long. 


ing. t hesitate. Look to the beam 
your movement, and not to the gr i 
The skill is acquired by cons 
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Obstacle % Watking Over Parallel Ropes 


Practical Hints: ‘This obstacle is again a balanced walking exercise on a t 
Climb up by a rope ladder. When you reach there, stand up on the rope and hold another 
rope over-head. Slide your hands on the rope over-head and slide your fect on the lower 
rope. Maintain the momentum of your balanced movement. 
Obstacle 10: Tarzan Jump 
es 


Practical Hints: 


Run up around 40-50 yards and jump in a free style made. 
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Though the world interview is used only in 
the case of formal ‘interviews’ conducted for 
purposes of official selection of candidates. It 
has much wider meaning. Basically, an 
interview involves a situation where at least 
two persons get together to solve a problem. 
Here ‘problem’ is meant to convey any 
proposition which is of common interest to all 
those who are the participants in the 
interview. It is not wrong to say that almost 
all of our social life is a series of interviews. 


INTRODUCTION 


Interview is 2 conversation with a purpose. It involves the selector and the 
candidate. No doubt, caliber and suitability of the candidate are very important, but 
equally important is an interview. 

interview is really face-to-face situation. A complete knowledge and plus points 
of candidates are of paramount importance. A candidate must reveal his very best and 
most accurate aspects. A candidate, while being interviewed must (a) not lose temper (b) 
be polite (c) not be arrogant. 

He must tell interviewing officer about his qualification, experience and other 
particulars in a lucid, concise, confident and precise manner. The way a candidate 
presents himself goes 2 long way to impress the interviewer. ; 

Pre-nterview preparation is the key to a good interview. Nervousness often leads 
10 pour performance. 
it must be remembered that “being good at interview is a skill, which is quite 
separate Som work-skill”. Be prepared and be positive about yourself. 

The candidate will be interviewed by a Board who will have before them a record 
of his career. He will be asked questions on matters of general interest. The object of the 
inierview is to assess the personal suitability of the candidate for the Services or service 
for which he has applied by a Board of competent and unbiased observers. The test is 
intended to judge the mental caliber of a candidate. In broad terms, this is really an 
aesesoment of not only his intellectual qualities but also social traits and his interest in 
current afleirs. Some of the qualities to be judged are mental alertness, critical power of 
assimilation, clear and logical exposition, balance of judgement, variety and depth of 
imierest, ability for social cohesion and leadership, intellectual and moral integrity. 

The technique of the interview is not that of strict cross examination but of @ 


satura] through directed and purposive conversation which is intended to reveal the 
mental qualities of the candidate. 
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The personality test is hot intended to be a test either of the specialized oF general 
knowledge of the candidate which have been already tested through his written papers 
Candidates are expected fo have taken af intelligent interest not only in their special 
subject of academic study but also in the events which are happening around them bath 
within and without their own state or country, as well as in moder currents of thought, 
and in new discoveries which should rouse the curiosity of Welleedueated youth 

‘This serves as an example of the viewpoint of the giver The giver will always 
have as clear a picture in his mind of the requirements of the situation as possible, He 
would have a mental picture of the type of person he thinks would suit his purpose, 
Therefore, here is a moral of the interviewees. 


What Is An Interview? 


A successful interview means a bright career, It has become an integral part of 
almost all competitive examinations. Interview in more revealing and important than 
written test. It depicts candidate's power of expression, initiative, drive, tact, alertness 
and self-confidence. Interviewer judges through interview as to whether the candidate has 
the quality of critical appreciation, clear and logical exposition, balanced judgement, — 
ability for social cohesion, leadership qualities, moral integrity and social adaptabil i ‘ 
“An interview can make or mar your career." y 


If, on the other hand, a prospective candidate is satisfied with his ‘selfinterview! 
it would give him poise and confidence when the actual interview takes place, He would 
be sure of himself and his suitability. He would have developed a sense of ego whieh in 
greatly valued by all the interviewers, 


It may be thought it would amount to ‘building castles in the air’, Well, there is 
no harm in building castles in the air, only if foundations are provided under them, 
SOOO eeeeneeneeee 


PREPARATION FOR INTERVIEWS 


The ideal way for preparation for an interview to be conducted by the ISSB 
should be systematic and regular, It should begin at the same time as the Ordinary studies 
connected with the written papers. The candidate should set aside one hour for special 
training, once a week, on an average, for at least one year prior to Appearing in a 
competitive examination, 

Preparing for an interview is like preparing for a rough and tough expedition, A 
viva voce test may sometimes prove to be a typhoon, The candidate has got to be 
prepared for the worst if he wants to come out successful. A candidate requires much 
skill and energy and there exists a huge store of energy within himself waiting to be 
tapped if he has only the necessary will and determination. Allah has endowed every 
human being with capacities of thought and action. But these are useless as a machine 
deprived of its motion power unless they are nursed and properly exercised, Human 
qualities are like tender plants, feed them and they will grow, starve them and they will 
wither, and consequently die, A candidate should bring his suppressed store of energy to 
the surface and apply it to the full. By unlocking one store of energy, he will be able to 
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quickly unlock another Thus, the candidate's mental autlonk will became frank and 
Opliiiiehy instead al eee siiiibolty: and suppressed 

fhe interviews should develop iv himsell the following qualities, 

Healthy appearance \elps a great deal. A person with a shaticred health eannat 
impress others. Arifigal makeup or feliaiable diese eannpl compensate for pone 
general appearance A person must (ty his level best to make huneell healthy, 

Soiariness 6 another iapartant toate which at interviewee has lo lake tte 
account A start person impresses a lal Even if a peron is aot very brillant, he ean well 
make @ goGd fiat dapressian Wilh fie eriariees, afd the Tiel Hapreesian eOunls great 
deal al chort interviews Shoulders shall he well aquared, atti al Gave, ih a natural 
position an the lap, and kage lagether, bil aol crossed, the eyes should neither develop 
slate hor the mguietivenges, Ihe Candidate while enteritis OF leaving The rani should 
walk wilh aatual ease and tieake all kinde ot chameiiee The candidate's hearig 
chould be alprily ationtive. Hy should avail saving bey vou pardon The candidate 
hou equally gamit agaiiel Wael) agaiiel bei Hyer etiael 

Mental cutiure ve equally Gaporanl A pera will ean Mherent pliveteal 
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Beer be awoltier Gagerhinl Gaetan whet: Weljec the dierviewee A well dreased 
pretty Have a Quitigt adtvatitage over (he LE dheeead ane Che eatitidate titel avail te tae 
a tehaiat doen duet atid, tequentalli at petopatead at the Hatereteae Tie quite a etytlar 
tremmined Ube oattatintiate camel anand weatiie a nan tren Ate a styoes add Hittel Wee Well 
prided ative Hhaiat new dtheestes pehace a precounn (ya TUE Utucenrantiontabte prositian ty 
wut fee nnan ioe Gar a antnatuatinte fae anit NAAT E FAV hee A FAIL AVTHOT He Ge tat Hannnid tat 

\ coanatictite trainet dtevelape a soetal personality, He shoul attend public leetiites, 
joie dletaates. ele Te should fry fr te a geod Gonversationalist as well as a taster 
wraler 

Sebhewntidemeve An dilerciewee should Have sellcontidenee, Nerousiess, 
pralpatehion and perspiration ane ctitis oF lack oF selleontidenoe. Unleriority compiles aid 
Seok OF cwatidence ate usally tesulis ef anoranee aid Wweaktiews (i knawledge, A 
wonmelistate wath a stiiag body, a satin tnnttid, with a vast reading atid a wide experience 
will seldom fear, He will be able fo face the members of the board as (they ate his 
aval 

Sheke eff fetes Many a vandidates have failed (0 pet into service: sityply 
because they could pot come up to the mark fi the vine wee test, The main cause of 
Vhew failure has always been the fear of the Interview Roand. Ie should be remembered 

J that “prosperity cannot be built om fear, A candidate should have courage, and 
selGoontidenee to face the whole situation in a jovial manner, 


the job of skating off on a cold day, You may know the delight of 
Walk. These are real and wholesome but all such things put 
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‘together caret approach the thrill of ndding yourself of fear. The conquest of fear is one 
contnucus, grand and glorious feeling. It is equally easy and equally dangerous — to 
Secomte a martyr to one’s own fear. Rather, it must be shaken off. Have courage, 
cheertuiness and self-confidence m you and success is sure and your. 
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TACTICS OF APPEARING AT INTERVIEWS 
Broadly Speaicng. an mterview is nothing more than a mere conversation. It is a 
two-way Talhic m whick the interviewer tries to discover whether a student or a 
candidate has the ability to a particular job. The interviewer does not have much time at 
ins Gspesal, and hence, ke attempts to have a fair estimate of the Personality, attitude 
anc Icmowiedge of the candidate in 2 summary manner. Therefore, quickness and 
Tanguil confidence art of essential importance for the interviewees. It is quite possible 

to be rapié without being hasty and to be coal and composed without being slow. 


which the Sxerviewer may question the candidate is quite essential. But it should be 
considered that an interview is not merely an examination of the amount of information 
Gata candidate possess. More often, the academic knowledge of a candidate is estimated 
™ writen examimations. Usually, interviews are conducted to supplement and 
complement and rot supplant 2 written examination. The interview, ordinarily, follows 
the writen examination. The written examination is the first stage in which the less 


sfore, 2 candidate must demonstrate to the interviewer, the better aspects of 
He should have appreciable command over his subjects, but at the same 


ume Ke must be in a position to face others in a confident, courteous and relaxed 
manner. 


conditions. He Suggests that, a candidate to do we! 


» he should not consider that his audience 
arti to kim or even equal to him. On the contrary, 


Of the audience as somewhat inferior to him in intelligence and knowledge. So to say, he 
must have confidence and dynamism. 


The art of Saying “no”: A candidate must never attempt bluffing the 
ilerviewer, or the examiners. He should know that it is always better to say “no” when 
he does not know the correct answer to a question, He must not beat about the bush. On 


of frank i aveh Gifeunatanees [ha eraitene 


Kaighitiaward a 


fie peiivary, Ne 
Re Wieet cay, “Getey 4 Fedde eed Rata (he anewee te He (pemetiiny 


4 


And pOtile Hae 
Wan be 


The © < Parpibing eitly Ghee Baot Heat at peieeeeed heel ler ety 
vet fy tie Ue ited eHeweee Theat de ebay they lle tid (oally Fapeet, « 
aaiw + ytateoie ettibetly Hence, when a eadate (ek, tien tw 


wien aati sive, (eeenetea greed Lat eet anette tines Ctnnet, they dee aed 
FBT BIT avyeer 
The avi af taking 4 cee Whee beident (hal the lenilehey Te ety [6° eho fot be 


Gavin fo an ealieine Ea candidate dese not Raday tneat OF what he le bapeeied te hata 


ere oe 


pod 6 Aeaypeintel 


fe eighty POE Gent OF Hye question: put ct bitin, he catnid tes 


aid he RAE pS OH Crying 
Helped fy Oat ease fe ee Hb equipped He ahead aequive more hatawledge and aheatd 
Make Kelley preparathone for hia iilerviews Hid i Giher Grebe whet a Candidate 
poveweaeee Qoeat fie alot (he aubject raatier and de atuck Gry Gira faite polit or latte ti 
(ROREE whal he RaGwes Gn secon OF The tena Whe boat thi lie lie ie tie have 
can fuleiee in Niveetl and Ghdeavets be ebarcd for The See whibly Gre ibiihee be finde 
af ihe Ww yee fay aed Go Ofleh aupply Te ia Tetunate, tie theese dave, that 
WHE eiewees ate helped a bit by Their inlet viewer to thie way, the faterviewera ify te 
dienouer what a candidate kiows Ubia help cheuld be weleGine and the intelligent 
Cailidate Ghent wiilige the lead given by aby of the interviewer 

Why to lead the latervlewers Inlerviewers OF Edammingta thay Oflen guide « 
Catia te De correet answer Th a similar way, an intelligent Candidate O6 an 
O head the toterviewer to grounde which he bonsideda lamin My oat of 
for higher jobs in the Civil or Admy Servive, the interviewers do like ti be 
Hite toanner They atlernpt te bring oud, net the weak fut the alton pointe of the 
Werviewes therefore, the interviewee must be okillil to aleer Ihe inletvieweére le the 
figs aed euhjeete he has good kncwledge OF Ad instance will lead (nie paint A 
Gahididale whe has specialiond in eociology roay be Cequifed to speak about the conqneal 
ef Sindh) by Muhatinad Bin Oasis The good hing for a bandidate would be to aay a8 
Much ae he kiows about the Conquest, bul ab the came lime, he ahould volunteer that he 
(ould be pleased te fall something about the oultufal aod eovial fesulle OF (he conquest 
Mare offen than fot, (his offer would be accepted by the interviewers who would make 
Heit subecquent questi in view of the special Knowledge and interest of the 
Gatdutale 

The use of humours Gomeliines, the interviewers allenipt lo help the candidate 
in (aking @ joke or two They do se in order lo make the atinosphere enay Ta thie 
menner, Dey measure the wil and sense Of bumout (hat he candidate may have A 
Catdidate must avail opportunity for anol Oveasions He should laugh with the 
iMlerviewers lo appresiate their joke ahd alse considering the oooasion by offering One 
OF tw Of hie wn I iiiay be relevant 

The bane of artificiality: A candidate should pot fey to be artilicial There can 
he ne betler Wrage of one’s sell that the natural one “The canditate iuat aqreak, 
cimerse aid behave in the way he ig weed lo da Sell consciousness fe the tain toe of 
g06d performance in interview Everyone of us suffers foi one dilfionty ot ant 
Na fran io peafect, no man can be Allah has piven His men different capacities here 
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are adept at public speaking, some excel in BNemIR Some dave gant areas Wate 
others may not be tortumate im that regard. Sooe Dave geod laaguage, ANS Mave WO 
with average. It ts a good thing fe ac Dar be Shows be aware of WS 
weaknesses and ty to ranfy these defers! cas axe of'suck mate Ghat ey 
cannet be corrected during the ome of pr then & ws Dower AW BY WD Nee 
them, when the interview 1s im progress, Nowhing cam De cocrectadd ova BAS SERGE 
It is pretrable to speak im one’s own language, however, Reokhatre BAY 
than in borrowed or memonzed Ingh Down language whch may ogee at EO scans 
under the slight unforeseen pressure. Artificiality must de avewded af aay cost, Wonk 
be often seen that men who are apparently not so “wart” Go better a WRAVIENS shan 
those who appear ordinarily to be of the “getset brain’, The reason for that is that 
ostensibly “unsmart” candidates are natural in their com ation With others while 
those of the other type are not. This point cam be understand Netter dy referring to our P 
own experience and impression of men we meet. It is in our expenenee that we 7 
Promptly like the man who does not put on airs, a simple man who has cleat hatats, 
does not look shabby, is not dominating but assertive, clear and brief in his SAME, 
friendly and well-meaning in his behaviour towards others. Above all, he 1s all sincere 
and without affectation. On the other hand, as soon as we lear the slightest trace of 
insincerity and uncalled for artificiality in a man, however, polished and well-informed, 
we cannot help but feel a dit angry with him and however odjective our measurement, it 
cannot but suffer from a bias, even if unconscious, against him, 


The need to be polite: Courtesy is a very valuable thing in interviews, It costs 
nothing but pays much. However, well-informed, polished and smart one may be one 
who may end up with a totally negative impression oa the minds of others if one even 
appears to be rude, impolite and discourteous. Even if a candidate has to emphasis his 
point of view, he must do it in quite a soft Way. In such cases, a good interviewee or 
examinee would choose some expression or phrase polite, yet forcefil enough to 
articulate difference of opinion or information. It is always good ( say something like, 
“I am afraid Sir that the viewpoint put forward is outdated and has been proved to be 
based on mistaken information .... or “If you permit me to point out, Sir, while what you 
say is correct in relation to ideas, it suffers from certain handicaps when viewed in the 
context of realities.....” It is wrong to be abrupt in pointing out the error of the 
interviewers. The candidate must know that the interviewers may be genuinely mistaken 
or they may pretend to be ignorant or half-informed in a bid to discover candidate's 
knowledge. A candidate should never say, “You are wrong Sir or “That is not 


correct ....” or “That is an absolute point of view" or “What you say is unrealistic”, 


The smiling face: The candidate must endeavour to create an atmosphere of 
happiness and joy at the time of his interview. This would help him to relax, to avoid 
being rigid and stiff and bring out the best in him, A smiling face is the surest guarantee 
to success in all dealings of life. In an interview, one must attempt to produce an 
impression of happiness, confidence and colourful liveliness, 
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THINGS THAT MUST DO BEFORE INTERVIEW 


Imagine the Interview: 
Here the objective is to prepare oneself for the atmosphere that you would face in 


the intervew hall. You have prepare for an intervicw brilliantly but once you reach the 

interview venue and you see scores for people already present there nt could be nerve 

racking. But if you imagine this situation a day pnor to an interview then it is as if you 
hy 


were expecning this and that’s what 1s happening so there's nothing out of the unusual, 
You walk n confidently and secing such a confident person in you some other people 


rmght feel uncomfortable. 
Dress Appropriately: 

Who said looks do not matter, well they do and a lot. No one wants a shabbily 
dressed person working in the office it just brings bad taste and you could be the one 
who's never asked for a cup of coffec. Do not wear a t-shirt even; you can wear a stripes 
office wear shirt and a neat trouser. Your appearance must be of a polished person, 
donning a professional & conservative look would be really cool. 

Sleep Well: 

You should take rest a day before the interview. Once you are sure that you have 
Prepared confidently and you have reviewed your curriculum vitae then a good night's 
sleep can do a world of good for you. If you cannot get a good sleep next morning you 
will definitely feel lethargic and might have to take aspirin to feel good. A good night's 
sleep will ensure you are fecling good about everything the next morning and you will 
have all the energy and confidence to face the interview. 

Work on Your Communication Skills: 

While content and prior knowledge of the topic shall make sure that you have the 
material to make a point, communication skills refer to how you make it. Do you put 
across your views effectively so that others are forced to listen? Or so you merely present 
them in an unstructured, jumbled type of manner so that some of the other participants 
struggle to grasp what point you are making? This is where communication skills play a 
role. 

Listening Skills: 

Listening skills are crucial. You must appear (and actually be!) attentive to the 
Points that others are making during the course of the Group Discussion. Leaning slightly 
forwards and nodding your head ever so slightly might be good strategies. This indicates 
to the evaluators that you are paying attention and are an ‘active Participant’ even while 


not actually speaking. 
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DRESS WHEN INTERVIEWING 


According to Kim Zoller, 59% of another person's perceptan of you ws tenant an 
how you look. Her Dressing for Success Information grves some taps on how we Incl. pom 
best, without necessarily spending 2 lot of money. Here's « quack look at the hasacx: 
Women's Interview Attire: 

(i) Solid color, conservative suit 

(ii) Moderate shoes 

(iii) ~—— Limited Jewellery 

(iv) Neat, professional hairstyle 

(v) = Tan or light hosiery 

(vi) Sparse make-up & perfume 

(vii) | Manicured nails 
Men's Interview Attire: 

(viii) Solid color, conservative suit 

(ix) — White long sleeve shirt 

(x) — Conservative tie 

(xi) Dark socks, professional shoes 

(xii) Neat, professional hairstyle 

(xiii) Go casy on the aftershave 

(xiv) Neatly trimmed nails 
Body Language in Interview: 

Try these body language tips during your interview: 

Use a firm handshake: 

In the mind of most people, weak and limp handshakes equal weak character. Be 
sure you deliver your handshake with a firm grip while looking them right in the eye. 
Watch your posture: 

There is a definitive difference between a confident posture and a posture that 
communicates low self-esteem. The best advice is the same your mother gave you, sit up 


Straight with your feet firmly planted on the floor. Again, slumping equals low self- 
esteem or even disinterest. ; 
Make eye contact: 

Regular, strong cye contact is associated with confidence, honesty and boldness. 
Making eye contact is vital. 
Monitor your vocal delivery: 

Experts estimate up to 38% of our communication is conveyed by our voice and 
vocal qualities, which means you need to pay attention not only to what you say but also 
how you say it. When we're nervous we tend to speak faster and at a higher pitch, which 
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robs of our authority. Take a tip from the acting profession and practice speaking slowly 
and deliberately. 
Pay attention (o the interviewer's body language: 

In today's competitive job market being qualified for the job and having strong 
references is not enough. You need to convince the interviewer that you'll be a good fit 
for the forces and its values. You do this by reading the interviewer's body language and 
responding appropriately. You need to show the proper amount of “social intelligence” 
and awareness to stand out from the other interviewees competing with you for the job, 

Eye contact is one of the most important aspects of dealing with others, 
especially people we've just met. Maintaining good eye contact shows respect and 
interest in what they have to say. By doing this, you won’t make the other people feel 
self-conscious, like they've got a bit of vegetable stuck between their teeth or a dew drop 
hanging from the nose. Instead, it will give them a feeling of comfort and genuine 
warmth in your company, any more cye contact than this and you can be too intense, any 
less and you give off a signal that you are lacking interest in them or their conversation, _ 

Head position is a great one to play around with, with yourself and others, When 
you want to fecl confident and sclf-assured keep your head level both horizontally and 
vertically. You can also use this straight head position when you want to be authoritative 

and what you're saying to be taken scriously. Conversely, when you want to be friendly 
and in the listening, receptive mode, tilt your head just a little to one side or other. You 
can shift the tilt from left to right at different points in the conversation. 

Arms give away the clues as to how open and receptive we are to everyone we 
meet and interact with, so keep your arms out to the side of your body or behind your 
back. This shows you are not scared to take on whatever comes your way and you meet 
things “full frontal”. In general terms, the more outgoing you are as a person, the more 
you tend to use your arms with big movements. The quieter you are the less you move 
your arms away from your body. So, try to strike a natural balance and keep your arm 
movements midway. 

Legs are the furthest point away from the brain, consequently they’re the hardest 
bits of our bodies to consciously control. They tend move around a lot more than normal 
when we are nervous, stressed or being deceptive. So, best to keep them as still as 
possible in most situations, especially at interviews or work meetings. Be careful too in 
the way you cross your legs. 

Mouth movements can give away all sorts of clues. We purse our lips and 
sometimes twist them to the side when we’re thinking. Another occasion we might use 

this movement is to hold back an angry comment we don’t wish to reveal. Nevertheless, 
it will probably be spotted by other people and although they may not know the 
comment, they will get a feeling you were not to pleased. There are also different types of 
smiles and cach gives off a corresponding feeling to its recipient. 


Create A Favourable First Impression in Interview: 


The way to create a favourable first impression is to be sure you appear confident 
id open, When you meet your interviewer for the first time, make eye-contact at the 
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introduction and repeat the interviewer's name as you shake hands and thank them for 
inviting you to the interview. 

What often follows is the invitation to ‘tell them about yourself which allows 
you to commence your self-introduction that is so important to your interview success. 
This is the phase where you develop the report that will carry you through to the positive 
outcome at the end of the interview. 

Because self-introduction is your key to interview Success, you must have 
previously prepared exactly what you are going to say. This is not some lengthy story 
about your life, but a short focused statement that sounds interesting to the listener. 
Strengths and Achievements: 


In your self-introduction, you will include some examples of your strengths and 
achievements which relate directly to the Tequirements of the job. This must also 
' demonstrate your personal qualities that you apply when you are doing the job because 
the type of person you are is often far more important then just having the ability to do a 
job. 3 . 
The way you outline your self-introduction, in Particular the way you speak, tells 
the interviewer whether you are confident in your abilities so you must rehearse it well, 
but don’t try to be what you are clearly not ~ you'll only be found out at a later date, Get 
a friend to listen to your self-introduction with a critical car, because if it sounds false it 
will set the alarm bells ringing with the interviewer who will detect that it is not the real 
you and destroy the rapport you were building up. Practice speaking faster or more 
slowly, louder or quietly and try to vary it throughout. 

When you have prepared your self-introduction, ask yourself this question: 
“What does the interviewer need?’ 

Prepared well, this self-introduction is your key to interview success because it 
helps to create that all-important first impression, helps you to build the rapport with the 
interviewer and satisfies the questions about whether you are the sort of person who will 
fit in to the organization successfully. 

Do’s and Don’ts of Interview: 
Do’s: , 

(i) When instructed to, you will knock on the door, wait until you are told to 

“Come In” proceed to the chair in front of the board and be seated. 
(ii) You have to observe officers in the department in which you are testing. 


(iii) Be Positive. When you are relaxed and confident, you will be able to 
focus more on the questions and your instincts than on being self- 
conscious. Knowledge breeds confidence. 

(iv) Give the interviewer a firm handshake, even if the interviewer is a 
woman and you are a man. Nobody likes a limp handshake but by the 
same token do not take the person’s hand off either. 


dence. Do not stare out of the window or 
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a aes er is talking to you or you to him, 


Eye contact shows 


fiddle with your pencil. The interview 
(vi) my ia makes a joke, smile to acknowledge that he made one, 
Vi 
if it was not funny. ‘ ; 
(vii) Maks at you have understood the question. If you do not, ask him to 
clarify it. 
Don'ts: : ; : 
(viii) Don’t chew gum during the interview. 
ix Don’t discuss personal problems. ; 
4 Do not smoke, even if the interviewer does and offers you a cigarette. 
(xi) Don’t interrupt when the interviewer is talking. ae 
(xii) Don’t address the interviewer by his/her first name unless invited to do 
50. 
(xiii) Don’t speak or act in a nervous manner. 
Don’t: ; ; 
if Rub the back of your head or neck. Even if you really do just have a cramp in 
your neck, these gestures make you look disinterested. 
cs Rub or touch your nose. This suggests that you’re not being completely honest, 
and it’s gross. ; 
3. Sit with your arms folded across your chest. You’ll appear unfriendly and 
disengaged. 
4. Cross your legs and idly shake one.over the other. It’s distracting and shows how 
uncomfortable you are. 
5. Lean your body towards the door. You'll appear ready to make a mad dash for 
; the door. 
6. Slouch . in your scat. This will make you appear disinterested and 
unprepared, 


7. Stare back blankly. This is a look people naturally adapt when they are trying to 
distance themselves. 


Do: 


8, Sit up straight, and lean slightly forward in your chair. In addition to projecting 
interest and engagement in the interaction, aligning your body’s position to that 
of the interviewer's shows admiration and agreement, °° : 

9. Show your enthusiasm by keeping an interested expression. Nod and make 
Positive gestures in moderation to avoid looking like a bobblehead. 

10, Establish a comfortable amount of personal space between you and the 
interviewer, i 

lis If you have more than one person interviewing you at once, make sure you 
briefly address both people with your gaze (without looking like a tennis 
Spectator) and return your attention to the person who has asked you a question. 


12. Interruptions can happen. If they do, refrain from staring at your interviewer 
while they address their immediate business and motion your willingness to leave 
if they need privacy, 

13. Stand up and smile even if you are on a phone interview. Standing increases your 


level of alertness and allows you to become more engaged in the conversation. 
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SOME TIPS TO GET WELL IN INTERVIEW 

Here are some tips that must be followed during the course of interview: 
1, Preparing For The Interview: 

Before going to the interview, make sure you have accurately completed all of 
the paperwork. The interviews will be reviewing the information you have listed, It looks 
better if you type all of the information. 

You should review the questions you believe you will be asked as well as your 
‘answers to those questions. You want to look your best and sound your best. 

2. Physical Fitness: 

Physical fitness is very important in military so you must pass the physical agility 
test to move forward in the selection Process. The combination of running, push-up and 
sit-ups are the best way to Prepare for the test. 

3. Be In Time: 

Arrive there about 15 minutes early. It shows your regard for the interviewer's 
time, If you have to wait, use the time to 80 Over your notes. 
4. Looking You Best: 

The most interviewers will expect a man to wear a suit and tic, and a woman to 
wear a dress or a business suit to the interview, Most of the time, an interviewing panel is 
prohibited from disqualifying an applicant based on what he or she is wearing. You want 
to project a professional image. You want to show the panel that you are a confident 
person, 

5. Be Enthusiastic, But Be Sincere: 

Be confident in your capabilities and show that you are interested in joining their 
department. 
6. Be Honest: 

Honesty and integrity are the main qualities to becoming a police officer. If you 
do not already possess these qualities, do not bother applying. 
7. Don’t Cross Your Arms Or Legs: 

You have probably already heard you shouldn’t cross your arms as it might make 
you seem defensive or guarded. This goes for your legs too. Keep your arms and legs 
open, 

8. Have Eye Contact, But Don’t Stare: 

If there are several people you are talking to, give them all some eye contact to 
create a better connection and see if they are listening. Keeping too much eye-contact 
might creep people out. Giving no eye-contact might make you seem insecure. If you are 
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not used to keeping eye-contact it might feel a litle hard or seary in the beginning but 
keep working on it and you'll get used to it, 


9, Relax Your Shoulders: 
When you feel tense it's easily winds up 4s tension in your shoulders, ‘They 


might move up and forward a bit. Try to relax. Try to loosen up by shaking the shoulders 
a bat and move them back slightly. 


10, Lean, But Not Too Much: 
If vou want to show that you are interested in what someone is saying, lean 


toward the person talking. If you want to show that you're confident in yourself and 
relaxed lean beck a bit, But don't lean in too much or you might seem needy and 
desperate fer some approval. Or lean back too much or you might seem arrogant and 
distant. 
11. Dont Touch Your Face: 

It might make you seem nervous and can be distracting for the listeners or the 
people in the conversation. 
12. Keep You Head Up: 

Don't keep your eyes on the ground, it might make you seem insecure and a bit 
lost. Keep your head up straight and your eyes towards the horizon. 
13. Slow Down Bit: 

This goes for many things. Walking slower not only makes you scem more calm 
and”confident, it will also make you feel less stressed. If someone addresses you, don't 
snap you're neck in their direction, turn it a bit more slowly instead, 

14. Don’t Fidget: 

Try to avoid, phase out or transform fidgety movement and nervous ticks such as 
shaking your leg or tapping your fingers against the table rapidly, You'll seem nervous 
and fidgeting can be a distracting when you try to get something across, Declutter your 
movements if you are all over the place. Try to relax, slow down and focus your 
movements. : 
15, Use Your Hands More Confidently: 

Insicad of fidgeting with your hands and scratching your face use them to 
communicate what you are trying to say. Use your hands to describe something or to add 
weight to a point you are trying to make. But don’t use them too much or it might 
become distracting. And don't let your hands flail around, use them with some control. 


Positive and Useful Points (In Self-Assessment): 
The following points are of utmost importance so far as your self-assessment: 

l. Show your skills, potentials and achievements. 

2. Co-curricular activities during school or service career. 

, Show your initiative, drive, organising ability, communication ability, energy, 
sense of responsibilities, skill, resourcefulness, discipline etc, These positive 
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points will go a long way for a successful candidate, Do not expose your failure 
and disappointment. 
A: Maintain and up-to-date scrap-book, giving the undermentioned details: 
(a) Name of school/college (where you studied). 
(b) Examination passed, marks obtained and subjects offered. 
(c) Educational achievement, 
(d) Best subject you excelled. 
(c) Co-curricular activities and prizes etc. you won. 
(f) Any particular training you received. 
(g) Extra skill to your credit. 
(h) Work which you found most satisfying. 
(i) Any appreciation you received for your performance. 
G) Name the Papers/Magazine/Periodicals you read. 
(k) What is your holding? 
(1) What is your favourite game? 
(m) Your leadership qualities like initiative, drive, stamina etc. 
(n) Whether you get well with your colleagues? 
(0) Act naturally, by showing artificiality you are creating bad impression in 
mind of GTO/other candidates. 
(P) Don’t ever feel nervous/awkward. Behave as if you are genius. 
(q) Remember that you are giving ‘Best’ of yourself, hence present yourself in 2 
confident fashion (but without boasting). 
Dress, Appearance, Behaviour and Etiquettes: 


iy Dress of a person is certainly a pointer to his personality. Your dress should be 
properly fitted and nicely pressed. Hair should be cut. Clothes need not be gaudy 
and expensive. Your shoes be polished and cleaned. 


2. Before entering the interview room just knock at the door. When called-in, greet 
the interviewing officer. Don’t offer your hand for handshake. 


3. Don’t take seat unless you are asked by the officer and thank him after taking 
seat. 

Be natural and set-comfortably and need not be stiff. 

When asked a question by the Presiding Officer, pause for a while, think out 
answer and then reply. 

6. If you have not understood the question get it clarified” 


7. Your speech should be natural (neither loud and not slow). Speak clearly and 
confidently. 


Give due respect to interviewing officer. Be polite and clear in your language. 
Your answers should be brief and to the point. 
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Be careful about your mannerism. Don't fiddle with any part of your body, 


“ Don’t bluff the Presiding Officer, You should be straight forward and truthful, [¢ 
: you don’t know the answer, say, ‘sorry sir, [don't know’, 

12. If you make false statement or apply ‘fluke’, you lose your point. 

13. Don't get irritated or become arrogant. Give answer politely, Remain cool, 

14 Behave nicely and don't be assertive. Don't bear gloomy/scrious look, while 
; being interviewed, Always have a smiling face, 

1S. After interview is finished say thanks and good-bye and then leave the room, 


keeping the chair in right place. 
Aim of an Interview: 

Aim of an interview is to create an opportunity for meeting and talking with 
each-other, on matters of mutual interest. Interviewer and i interviewee are. real 
participants in an interview, former asks questions relating to political, social economical, 
cultural and aesthetical spheres. A successful interview cannot be a one way traffic, It is 
an occasion for discussion. 

Interview does not end with your selection process. It continues throughout your 
career; whether in official capacity or in your social life, Try to influence others with 
your strong ponit. 

ISSB Interview: 

In ISSB interview, the interviewing officer is cither the President or Vice- 
President of the Inter Services Selection Board. He assesses the personality of the 
aspiring candidate, He should be abreast of world affairs, in addition to national matters, 
Interviewer has a certain set pattern which he follows, while interviewing the candidate, 
They should be thus fully prepared and conduct themselves properly. 

Remember, the interviewer is a senior officer and President of the Board. Hence, 
he expects that the interview must be ‘productive’, He has to make a right selection. 
Hence, no ‘bluff’/fluke will yield any trait. A successful interview is based on a series of 
questions/answers and sense of mutuality between the interviewing officer and the 
Prospective candidate. 

During ISSB interview, a candidate must make it a point that he is polite, 
pleasant to everyone who come in contact, before, during and after interview. The nicer 
your are the more they all will cooperate with you. You must fit in the group and extend 
full assistance, when called-upon. 

Most Important Questions (Asked By Interviewer): 
u Name of schools/colleges you studied 
Subjects you studied 

Your educational achievements 

Your most favourite/least favourable subjects 
Reason for choosing particular course of study 
Training, if any you have undertaken 

Tell something about yourself 


(a) Your strong points 

(b) Your weakness 

Family background 

What is your hot uy? 

Leisure activities 

Name of newspapers/periodicals/magazines etc. you read 
Name of TV programme you like most 

Whether you held any appointment in your school/college time 


What do you feel, if any responsibility devolves upon you? 
What do you enjoy most? 


Your greatest achievement in life 

Whether you worked with computers? 

Whether you displayed any drive and initiative? If so, explain. 

Whether you got ability to adjust and get along well with people of different 
tastes? 


Whether your present job gives you satisfaction? 
Explain your working experience 
Why do you think you are better than others? 
How do you get on with superior? 
How do you get on with your junior? 
Your failure in any walk of life 
Your happiest day in life 
Your saddest day in life 
Your adventurous day in life 
Your funniest day in life 
The most memorable event in your life 
In matter of money and power; which one of the two you prefer and why? 
Type of people you like to mix-up 
How do you justify that you are a competent person (for the job you applied for)? 
Name of the places of interest you have visited? 
Whethef you are ambitious or otherwise? 
Place where you were born? 
Name of machineries, tools, equipments you are familiar with 
Why do you join Defence Forces? 
Describe any events where you showed act of bravery? 
Tell something about your social, cultural, economical and educational status. 
What are your ambition in life? y 
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SUBJECTS FOR INTERVIEW 


Usually, the subjects for Interview are: 


(0) Indo-Pak History, 
(li) World History, 

(iil) Geography, 

(iv) Phystes, 

(vy) Chemistry, 

(vi) General Knowledge, 


(vil) Current Affairs, 
Indo-Pak History. 


The syllabus of Indo-Pak History include broad outlines of Indo-Pak History, main 
events leading to the national independence of Pakistan, knowledge of Pakistan's Ancient 
Islamic Culture as displayed by ancient buildings, monuments, masterpieces of culture, 


promotion of self-government, eto, 


World History, 


It includes elementary information of main events in the world history, national 
Movements and reforms in the world such as: the Industrial Revolution in Britain, French 
Revolution, the Foundation of Soviet Russia, American War of Independence, World 
Wars, the Modem Freedom Movement of Asia, ete, at 


Geography. - 


The course of geography includes: shape and movement of the carth; seasons of the 
year, day and night; climate and Weather; volcanoes, carthquakes; ocean currents and 
tides; human occupations and activities pertaining to geographical factors, Geography of 
Pakistan with particular reference to the above categories, 

Physics, 

The subjects of Physies contain: 

Physical properties, states of matter and 
gravity and weight; motion of object, acceleration, force, gravity and velocity; effect of 
heat, transference of heat, change of state, measurement of temperature; rectilinear 
Propagation of light, phenomena of reflection and refraction; Propertics of a magnet, 
natural and artificial magnets: electricity...static and current, conductors and non- 
conductors, magnetic effects of currents, lighting, ete, 

Chemistry. 


It includes: 


Physical and chemical changes, mixture and compounds, elements; chemical 
composition of water; chemical Properties of air; acids, bases and salts, carbon, coal and 


simple measurements of mass, density, 


carbondioxide; preparation of Properties of ox: 


General Knowledge. 
It comprises: 


ygen, hydrogen and nitrogen, etc. 


Current Affairs. 
It includes: 


Important events which Occurred in Pakistan durin; 
foreign policy; important Personalities of Pakistan; w 
importance, famous Personalities of the world; 


rt ; foreign sports and other important cultural 
activities, etc, 
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SPECIMEN INTERVIEWS 


Specimen Preliminary Interview No. 1 
Candidate, Assalam-o-Alaikum, 


Chairman, Wa Alaikum-us-Salam, Please take your seat, 

Candidate, Thank you, sir. 

Chairman. What are the categories of modern war? 

Candidate, Sir, the categories of the modern war are: 
total war, limited war, local war, cold war, etc. 

First Member. Will you please furnish some elaboration on “total war"? 

Candidate, Sir, the total war denotes the carrying on of conflict with all the Tesources 
and all the weapons of mass destruction without any limitation to its 
nature and geography. No distinction is made between the military and 
civil population. There is seldom any respect for the tights of neutrals, 


morals or human rights, etc. Such a war, usually, engulfs the entire world 
and develops into a global war, 


Second Member. Will you please give some detail on “limited war”? 
Candidate, Sir, the limited war is restricted in many ways. It may be limited in its 


Third Member. What is “cold war”? 


Candidate, Sir, cold war is mainly a political rather than a military affair. It precedes 
a formal declaration of war. It Tefers to a condition of international 
dispute somewhere between negotiation and war itself. It is, in fact, a 
dangerous situation where relations among nations have become strained 


Third Member. 
Candidate. 


Chairman. 
Candidate, 
Chairman. 


Specimen Preliminary Interview No. 2 


Interviewee. 
Chairman. 
Chairman. 
Interviewee. 
Chairman. 
Interviewee. 


First Member. 
Interviewee, 


First Member. 
Interviewee. 


and the next step in the worsening plight can lead to armed war. The 
participant nations in the cold war are, indeed, in political and economic 
conflict except by the exercise of mutual restramt, total war has no 
ensued, It is with all possible means, short of war conflict except by the 
exercise of mutual restraint, total war by which a country aims x 
uprooting the existing balance of power. It makes utmost attempts tp 
weaken the enemy by winning over his possible allies, overthrowing 
constitutional authority through subversion and infiltration, confusing his 
beliefs and undermining his economy. The cold war, on account of 
division of the world in two blocs, following divergent policies, has 
acquired a worldwide range. Each bloc is seeking to reach, before war 
becomes inevitable, such a position that it can be won with the minimum 
period of fighting. 

Please tell us, also, about “hot war”? 

Sir, at a time when a country finds it difficult to settle an international 
dispute, then it starts a conflict to solve that issue which is called “hot 


war” or a “shooting war”. 


‘That will do, pleasé. 
Thank you, sir, Assalam-o-Alaikum. 
Wa Alaikum-us-Salam. 


Assalam-o-Alaikum. 

(and Members of the Board) Wa Alaikum-us-Salam. 

Please take your seat. . 

Thank you, Sir. 

Will you please tell us something about the Warsaw Pact? 
Sir, this treaty was signed at Warsaw, Poland in May 1955 by 
Russia, Bulgaria, Czechoslovakia, Hungary, East Germany, Albania, — 
Poland and Rumania, Each country promised to assist the other by 
all means in case of an attack. This alliance of Communist countries 
was as a countermeasure against NATO and Western European 
Union. 

What do you know about Outer Space Treaty? 
Sir, the Outer Space Treaty was unanimously approved by the United 
Nations General Assembly on December 19, 1966. It is the first 
international treaty governing space exploration. f 

What do you know about the Durand Line? 
Sir, the Durand Line was drawn by Sir Mortimer Durand in 1893, 38 


an international bourdary line between Pakistan and Atpaariistan. 
Second Member, Will you, please, throw some light on Vietoomy? 
Interviewee, Sit, Vietcong or Viet Cong or National Liberation Promt HLF) ig 
Vietnamese Communists. It was established in Stuth Vietnaen in 
1960. it claims that it controls most of the coneitry, The witns ff tie 
Organisation are; 
@ Withdrawal of American forces frorni South Vietnarn. 
(ii) Free Elections in the whole of Vietnam, 
(iii) Negotiations between South Vietnamese Of all political activition 


without foreign hand. 
Third Member. Which game do you play? 
Interviewee. Sit, I play hockey. 


Third Member. Why do you prefer to play this gare? 
Interviewee. Sir, this game allows chance for all mentbers of a team to play a 4 
health. 


time. It also promotes 
Third Member. How many players can take part in this gare? 
Interviewee. Sir, eleven Players take part in this gre, 
Third Member. 


pease tell us what positions are taken by the eleven players in 
hockey? 
Interviewee. Sir, in this game, there are five forward players, 3 halt-back players, 
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2 full-back players anda goalkeeper. ; 
Chairman. That will do. 
Interviewee. Thank you, sir, Assalam-o-Alaikum, 
Chairman. Wa Alaikum-us-Salam, 
Specimen Preliminary Interview No. 3 
Interviewee. Asslam-o-Alaikum. 
Chairman and Members of the Board. Wa Alaikum-us-Salam, 
Chairman. Please sit down. 
Interviewee. Thank you, sir. 


Chairman, Mr. Muhammad Jamil (name of the interviewee), please tell us shont 
the origin and significance of the name of “Pakistan”, E 
Interviewee, Sir, Pakistan, by Allah’s Brace, achieved existence on August 14, 


Population to have a country of their own where, it was felt, then 
Teligion, culture, mode of life as well as Participation in politics, 


industry and trade, would be secure. (ligne aes 
i incipal religi oO 
The differences eee ro ede ted th nde ls conte 
Sub-continent, the Muslim ani fer of power, by the time their 
the inevitable movement towards the trans po’ x Ciele eas : 
met the British Government in London at the Round Table erence, during 
the early thirtees. a ; 
The ct “Pakistan” was first used by Chaudhry Rahmat Ali, a student, in 
mphlet published in London in the early thirties. The concept of a home 
ih Indian Muslims was put forward by Allama Iqbal in his presidential ad 
at the Allahabad session of the All-India Muslim: League in 1930. A Session of 
the Muslim League was held in March 1940 at Lahore, where the Potentious 
Resolution demanding a separate “homeland” was passed. The Resolution Was 
moved on March 23, by Maulvi Fazl-ul-Haq and seconded by Ch. Khalig-uz. 
Zaman, Nawab Bahadur Yar Jung and one representative from each Province, 
The Resolution was finally adopted at the night session on March 24, 1940. 
The ambition of the Muslim nation was realized, seven years later, on August 14, 
1947, when the Quaid-eAzam, Muhammad Ali Jinnah (Allah may show His 
mercy upon him) became the first Governor-General of the new State of 
Pakistan, 
In the name “Pakistan”, the word ‘P’ stands for the Punjab, ‘A’ for Afghan (ic, 
Pathan, for North-West Frontier Province), ‘K’ for Kashmir, ‘S’ for Sindh and 
‘Tan’ for Baluchistan. 
Chairman. Please describe Pakistan’s central importance in the Muslim world, 
Interviewee, Sir, Pakistan maintains an important position in the world and in the 
Muslim world in particular. It is connected with the Muslim 
countries of South-West Asia, which are often linked together under 
the title of the Middle East countries. They are all rich in oil. The 
Arab countries of North Africa are situated to further westward. 
Thus, there is, by Allah's grace, one unbreakable chain of Muslim 
countries, which have got great agricultural and mineral resources, 
The Muslim States of Indonesia and Malaysia also lie in line with 
Pakistan. Thus, Pakistan is unique in many ways. It commands a 
central importance in the Muslim world. 
First Member. Is Islam the cementing factor for Pakistanis? 


Interviewee. Yes sir, Islam is the cementing factor for Pakistanis. The ex- 
President of Pakistan, Field Marshal Muhammad Ayub Khan, while 
addressing the diamond jubilee session of the Anjuman-e-Himayat-c- 
Islam at Lahore on March 26, 1967 had said that you should exist 
your life according to Quran and making them the guiding principles 
of practical life. Islamic history should also be Studied in its true 
Perspective and a leaf should be taken from the events of the past. 

The ex-President said that for more than the people of other Muslim countries, 
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Second Member. What is the main source of income of Pakistan? 


Interviewee. Sit, the main source of income of Pakistan is agriculture. The 
occupation of agriculture in Pakistan stretches as far back as the 
pre-historic times. Even at 
People’s livelihood. It also accounts for the maim source of the 
Country's economy. Again, it is the source of raw materials for 


Third Member. 


development of the country. Valuable reports and maps were 
being published as a result of the Geological Survey of Pakistan, 
Foreign geological experts’ help was also sought for the 


gypsum, 
vital to the economy of Pakistan. 
Chairman, That is all. 


Interviewee. Thank you, sir, Assalam-o-Alaikum. 
Chairman and Members of the Board. Wa Alaikum-us-Salam. 


Specimen Preliminary Interview No. 4 


Interview. Assalam-o-Alaikum. 

Chairman and Members of the Board. Wa Alaikum-us-Salam. 

Chairman. What is the meaning of guerilla warfare? 

Interviewee. Sir, the word guerilla (Spanish) is derived from guerra which 


means “war”. The “guerilla warfare” means “a mode of 
harassing an enemy by small band.” A member of such 2 band is 
called “guerilla”. “Guerilla warfare,” thus is “an irregular war 
waged independently by small bodies. At present, this term is 
used to represent a method of conducting war by employing 
bands living in an area occupied by enemy. Guerilla warfare, 
unlike regular warfare, which is the concern of the armed forces, 
is carried on by fighters who may be cither private citizens or 


Chairman, 
Interviewee. 


First Member, 


Interviewee, 


Second Member. 
Interviewee, 


Second Member. 
Interviewee. 


Second Member. 
Interviewee, 


reguiar soldiers cut off from their main force. 


Does Islam allow guerilla warfare? 
Yes sit, Islam recommends guerilla warfare. It is Islam that has 
originated this system of war. The Quran in 4:71 reads thus, 0) 
you who believe! take your precautions, then either go forth in 
separate (guerilla) partics or go forth all together.” Guerilla 
warfare is not new tn the history of war, But it is only in modem 
time that the value of this system of warfare has been fully 
realised, Guerilla operations have become an essential 
accompaniment of regular warfare, 
Can be support of the civilian people make the guerilla warfare 
successful? 
Yes, sir, the support of the civilian people makes the guerilla 
warefare successful. There must also be good leadership, a 
strong will to resist, a willingness to endure great obstacles and 
favourable terrain, 

What are aims of the guerilla warfare? 
Sir, the aim of the guerilla warfare is to exhaust the fighting 
strength of the enemy, The guerillas are sometimes compared to 
innumerable gnats which by biting a giant both in front and in 
rear ultimately exhaust him. By inflicting heavy damage on the 
enemy, guerillas succeed in diverting his attention from the main 
target. Guerillas undertake their operations to harass the enemy 
and they make the task of occupation almost impossible for him, 
Will you please let us know the main functions of guerillas? 
Sir, the main functions of the guerillas are: to disrupt the lines of 
communications, to raid isolated enemy installations; to disturb 
water and electric supply, to make surprise attacks on enemy 
headquarters, artillery positions, etc; to raid isolated army units 
for food, clothing, weapons, ammunition, ctc; to provide brief 
information about the various activities of the enemy, etc, 

What are the characteristics of guerilla warfare? 
Sir, the characteristics of guerilla warfare are: to avoid pitched 
battle as they admit the superior strength and better supply 
system of the enemy; to endeavour to obtain local numerical 
superiority and bring only those objects under their operations 
which are within their means. They understand that they have to 
conduct a war of movement. ‘The gucrillas, usually, depend on 
local inhabitants for their food, water, and other minor 


requirements. They capture arms, ammunitions, explosives and . — 


other necessary materials from the enemy. They also get their 
arms from friendly and sympathetic powers. 
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Third Member, 
Interviewees 


Third Member, 
Interviewees 


Where do the gueritlas keep their bases of operations’? 
oe ae ec te ears ton 
are a sort of heade ay rp which they sheet? enders. They 
favourable for Sr assint my purihe eng, hs Sees se 
) 5 guerillas warfare ate mountains 
ov flat well-covered with jungle or swamp 
Can you, please, deser ibe the tneties of the guerillas’? 
Sir, being weak in their resources, gueriMas always avoid 
major confrontation with the well-equipped enemy. Their 
purpose is nol fo defeat the enemy in battle but only to cause 
him maximum damage and to harass hin in a continugus 
manner, ‘Thus, the mottos of guerillas are “to hit and ran”. 
Speed and surprise are obviously of utmost importance for ther. 
For surprising the enemy, the guerillas must be in a position 
to have as complete information as possible about the plans 
of the enemy, his main power and shortcomings, the location of his 
headquarters, installations and supply dumps so that their own 
plan can be operated in quite a sound position; to ensure their 
own plan of action and movement 16 4 guarded secret, to operatic 
upon such a time when the enemy expects them the least, to 
alter their methods of operation frequently vo that the 
enemy may not get used to them, 


Specimen Preliminary Interview No. 5 


Chairman. 


Abdullah. 
Chairman, 
Interviewee. 
Chairman. 
First Member. 
Abdullah. 


First Member. 
Abdullah. 


Second Member. 
Abdullah. 


Good Moming, Mr, Abdullah. 


Good Morning, sit, 

That is enough, please, 

Thank you, sir, Assalam-o-Alaikum, 

Wa Alaikum-us-Salam. 

What is the benefit of possessing two cyes? 

The two eyes help us in picturing an object from two different 
angles, And combining, the two, we form an idea of its solidarity 
and correctness, 

What is the benefit of eyebrows? 

‘They prevent impurities and sweat from the forhead from 
pouring into eyes, “hus blurring our vision and harming our 
eyesight, P 

Is it possible to cure permanent blindness’? 

Sir, there is nothing as permanent blindness. It becomes 
only when it is incurable, However, there is an assertion by 
prof, Vysinkey that if Atomic Energy was cultivated in 
proper way by the ophthalmic surgeons, it would cure every kind 
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Second Member. 
Abdullak. 


Third Member. 
Abdullak. 


Fourth Member. 


Interview 


of blindness including blindness by birth. In the recent past, Dr. 
Seinstz of Germany hes experimented in this field ina 
successful manner. It is said that he has succeeded in curing 
many 2 blind patients. 
Can eyes be transplanted? Co 
Sir, Russia has taken 2 lead in this direction. A successful 
experiment has been made. The damaged eye of a man has 
been transplanted with the perfect eye of a cead man. A 
Pakistani doctor has also transplanted the eye of fish in man. 
Mr. Abdullah, what is streptomycin? 

Sir, It is 2 drug found by Dr. S.A. Waksman in 1944 from 
Actinomyces mould, at Rutgers University, New Jersey, 
America. It is 2 good medicine for tubercular infection, plague 
and the large end different group of infections which are caused 
by Gremmegative bacteria viz., dysentery, typhoid, 
peratyphoid. Chemical evidence indicates that Streptomycin 
belongs to the class of substances known as the alkaloids. It 
possesses only the elements of carbon, hydrogen, nitrogen and 
oxygen, with the probeble empirical formula: C,<H),0-N;. 
Streptomycin indicetes better results than sulphones. It is now 
also prepared in Americe by Merck & Co. and in Britain by 
Boots Pure Drug Company, Glacv Laboratories, Distillers 
Company and Heyden Chemical Company. If Streptomycin is 
not administered in a proper way, it may cause serious ill-effects, 
2s mental derangement, blindness or deafness. 

Mr. Abdullzh let us know if there is any care for cancer. 

An American Doctor, Prof. E.C. Dodds had reported in 1944 that 
one kind of cancer was curable by administering synthetic 
sexthormone diethylstiboestrol. In the history of mankind, this 
was the first thing to indicate that one kind of cancer could be 
controlled. 

Thank you, Mr. Abdullah. 

Thank you, Good Mori 
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